Ya¥ Shropshire

& Council

Shropshire Libraries: Needs Assessment
October 2026



Table of Contents

Shropshire Libraries Needs Assessment: Introduction
Context
Population
Housing & Households
Health & Disability
Economic Activity & Employment
Educational Attainments & Qualifications
Deprivation
Overall Deprivation
Barriers to Housing & Services
Active Library Users
Car Ownership
Broadband Availability
Catchment Analysis
Library Catchments Average IMD Score
Shropshire Libraries Demand and Usage Analysis
Library Demand Data Indicators
Library Demand Trend Analysis
Trends in Active Library Users by Library
Mobile Libraries
Profile of Shropshire Library Users
Age & Gender
Concessionary Users
Access to Library Services
Shropshire Library Costs
Library Running Costs versus Library Users
Mobile Library Costs
Costs Compared with Nearest CIPFA Neighbours
Library Data Comparison (CIPFA)

Appendix
Library Profiles

11-16
15-16
17-28
17
17-23
24-26
27-28
29
29
29
30-37
38-47
41
42
43
44-47

48-195



List of Tables, Charts and Maps

Tables

Table 1:
Table 2:
Table 3:
Table 4:
Table 5:
Table 6:
Table 7:
Table 8:
Table 9:

Breakdown of Population by Broad Age Band

Disability and Long-Term Health Conditions, 2021
Breakdown of Employment by Occupation, 2021
Breakdown of 16-64 Population by Qualification Level, 2023
Overall IMD 2015 & 2019: National Deciles

Catchments ranked by Size (Shropshire Land Mass)

Average IMD Score by Library Catchment

Newspapers and Magazine Readers

Summary of Shropshire Libraries Usage Data

Table 10: Library Demand/Usage Ranked 2025/26

Table 11 — Active Library Users by Library

Table 12: Proportion of Shropshire Population within Drive Times of Libraries

Table 13: Proportion of Active Library Users within Walk and Drive Times by Library
Table 14: Library Users: Travel Times to Closest Library

Table 15: Alternative Library Provision

Table 16: Library Costs Ranked 2025/26

Table 17: Library Opening Hours

Table 18: Mobile Library Costs, 2025/26

Charts
Chart 1: Population Change in Shropshire, 2015-2025
Chart 2: Population Growth, 2015-2025
Chart 3: Breakdown of the Shropshire and England Populations by Age, 2025
Chart 4: Breakdown of Households by Household Composition, 2021
Chart 5: Proportion of Households with all Residents 66+, 2021
Chart 6: Households with Dependent Children, 2021
Chart 7: General Health, 2021
Chart 8: Rates of Disability in Shropshire by Age, 2021

Chart 9:

Economic Activity Rates, 2011 and 2021

Chart 10: Breakdown of Economically Active Population, 2021
Chart 11: Overall IMD: Proportion of Active Library Users and Shropshire Population in each
National Decile, 2019

Chart 12:
Chart 13:

Car/Van Availability, 2011 & 2021
Catchments ranked by Shropshire Population

Chart 14: Population Density by Library Catchment

Chart 15:
Chart 16:
Chart 17:
Chart 18:
Chart 19:

Proportion of Active Users Living in Catchment Area

Number of Users Living in each Catchment Using Alternative Libraries

Number of Active Library Users 2021/22 to 2025/26 (Year-end March, Static Libraries)
Number of Visits to Static Libraries 2021/22 to 2025/26

Number of Loans Static Libraries 2021/22 to 2025/26

Chart 20: Number of Physical Issues Static Libraries 2021/22 to 2025/26

Chart 21:
Chart 22:
Chart 23:

Number of E-Loans Static Libraries 2021/22 to 2025/26
Newspapers and Magazine Readers 2021/22 to 2025/26
Number of E-Loans as a Percentage of Total Loans Static Libraries 2021/22 to 2025/26

Chart 24: Public Computer Use Time in Hours Static Libraries, 2021/22 to 2025/26

Chart 25:

Event Attendance Static Libraries 2021/22 to 2025/26

Chart 26: Library Active Users Percentage Change Five Years

Chart 27:

Number of Active Library Users 2021/22 to 2025/26 (Year-end April, Mobile Libraries)

O N NOoOOuUuuUuu b~ oww

NNNNNNRRRRRRRRR B
NOREFPLPOOWWLWWOMWOKLUNMNNDO



Chart 28:
Libraries)
Chart 29:
Chart 30:
Chart 31:
Chart 32:
Chart 33:
Chart 34:
Chart 35:
Chart 36:

Number of Visits to Mobile Libraries 2021/22 to 2025/26 (Year-end April, Mobile

Number of Loans Mobile Libraries 2021/22 to 2025/26 (Year-end April, Mobil Libraries
Age Profile of Shropshire Library Users

Library Users as Proportion of Population by Age

Annual Costs per Library 2025/26

Cost Per Opening Hour 2025/26

Cost per Active Library Borrower/User 2025/26

Cost per Book Loan 2025/26

Cost Per Individual Walk in Footfall 2025/26

Chart 37 — Users by Running Cost Smaller Libraries
Chart 38 — Users by Running Cost Main Libraries

Chart 39:
Chart 40:
Chart 41:

Library Running Costs (£ millions) 2022/23 compared with CIPFA Nearest Neighbours
Library Count (2016) for Shropshire & Shropshire CIPFA Nearest Neighbours
Number of Physical Visits to Libraries per 1,000 Population (2022/23) for Shropshire &

Shropshire CIPFA Nearest Neighbours

Chart 42:

Number of Enquiries to the Library Service per 1,000 Population (2022/23) for

Shropshire & Shropshire CIPFA Nearest Neighbours

Chart 43:

Population per Library Service Point (open 10 hours or more including mobiles)

(2022/23) for Shropshire & Shropshire CIPFA Nearest Neighbours

Maps

Map 1: Location of Shropshire’s Static Libraries

Map 2: Population Density

Map 3: Shropshire Library Catchment Areas Constrained to Shropshire Local Authority Area
Map 4: Shropshire Library Catchment Areas: Shropshire and Cross Border
Map 5: IMD Average Score by Library Catchment

Map 6: 15 and 30 Minute Walk Times: All Libraries

Map 7: 10 Minute Drive: All Libraries

Map 8: 15 Minute Drive: All Libraries

Map 9: 20 Minute Drive: All Libraries

Map 10: 25 Minute Drive: All Libraries

Map 11: 20 Minutes Drive Time to Six Main Libraries

27

27
29
29
37
37
38
38
38
41
41
43
44

45

46

47

13
13
16
32
32
33
33
34
36



Shropshire Libraries Needs Assessment: Introduction

Shropshire Library Service serves a population of 333,200 (Mid-2025 Population estimates, ONS). Shropshire
operates a network of twenty one static libraries, a prison library (Stoke Heath), digital and development services and
three mobile libraries. Together these services provide access to libraries across the County.

e 6 Core Libraries in Market Towns run by
Shropshire Counci: Shrewsbury, Oswestry,
Bridgnorth, Ludlow, Market Drayton and
Whitchurch.

e 7 local community libraries run by
Shropshire Council: Gobowen, Church
Stretton, Bayston Hill, Wem, Library at the
Lantern, Pontesbury and Much Wenlock.

e 8 local market town community libraries
run by local community groups:
Albrighton, Bishop’s Castle, Broseley,
Craven Arms, Highley, Shifnal, Cleobury
Mortimer and Ellesmere.

e 3 Mobile libraries run by Shropshire
Council with 274 stops on a rota.

e Stoke Heath Prison Library operated
under fully funded contract from His
Majesty’s Prisons.

Map 1: Location of Shropshire Static Libraries
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Shropshire’s library service cost Shropshire Council £2,624,370 in 2025/26, which is the equivalent of £7.88 per head

of population.

This Needs Assessment aims to:

e Review the context in which the library service operates in terms of the socio-demographic characteristics of

the population the libraries serve

e Assess the catchment areas for each static library and the profile of the customers that live there

e Review usage statistics for the library service and monitor trends over time

e Assess ease of access to the library service and drive-time analysis

e Analyse the cost of operating library services
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Context

Shropshire is a large rural county in the centre of the country in the West Midlands, sharing a border with Wales to
the west. Shropshire is the second largest inland local authority behind Wiltshire, covering 319,730 hectares.

It has a population of 333,200 (2025 ONS Mid-Year Estimates) and is sparsely populated, with just over one person
per hectare (4.3 persons per hectare in England). 97.5% of Shropshire’s land mass is rural — the 2.5% of land mass
that is classified as urban accommodates approximately 43% of the population.! Shropshire’s population is spread
across the entire county, with hardly any unpopulated land area. This means that the provision of services can be
more challenging and more expensive than it is in more urban locations and that for much of the population, access
to employment and services can be time-consuming and costly.

The map below shows the population density of Shropshire. While the county town of Shrewsbury and key market
towns are more densely populated, many parts of Shropshire contain less than 0.5 persons per hectare.

Map 2: Population Density
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Population

Over the 10 years to 2025, Shropshire’s population has grown by 22,400 people (+7.2%) to 333,200.

Chart 1: Population Change in Shropshire, 2015-2025

317,112

2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 2025

Source: ONS Mid-Year Estimates 2025

The population in Shropshire has risen at a very similar rate to population growth in England and the West Midlands
at an average annual rate of 0.7% per annum.

Chart 2: Population Growth, 2015-2025
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Shropshire has an ageing population, with 27.1% of the total population aged 65 and above in 2025 compared with
19.1% as an average across England. Shropshire has a lower proportion of people aged below the age of 50 than
England or the West Midlands (50.6% compared to 61.9% nationally and 62.1% regionally). The “mushroom” shape
of the population pyramid on the following page illustrates the ageing structure of the population in Shropshire.

Shropshire Libraries Needs Assessment, 2026 3



Table 1: Breakdown of Population by Broad Age Band, 2025

Shropshire England West Midlands
Number % Number % Number %
0-4 13,600 4.1% 3,003,900 5.1% 335,000 5.4%
5-19 51,600 15.5% 10,332,200 17.5% 1,145,900 18.5%
20-34 48,400 14.5% 11,466,400 19.5% 1,181,400 19.0%
35-49 55,000 16.5% 11,610,400 19.7% 1,190,300 19.2%
50-64 74,300 22.3% 11,197,500 19.0% 1,165,800 18.8%
65+ 90,200 27.1% 11,234,400 19.1% 1,187,400 19.1%
Total 333,200 100.0% 58,834,800 100.0% 6,205,900 100.0%

Source: ONS Mid-Year Estimates, 2025

Chart 3: Breakdown of the Shropshire and England Populations by Age, 2025
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Housing & Households

There were 139,579 households in Shropshire at the time of the 2021 Census. This represents an increase of 9,905
households since 2011, which is the equivalent of 7.6% growth. Growth in the number of households has exceeded
regional and national growth (+5.9% and +6.2% respectively) and has also slightly exceeded population growth due
to an increase in the number of single person households.

The average household size in 2021 in England was 2.37 people, slightly smaller than the West Midlands regional
average of 2.41 people. In Shropshire, the average household size is 2.26 people.

2.3% of the Shropshire population lives in a communal establishment rather than a household. This equates to 7,300
people.

29.7% of all households in Shropshire in 2021 were single person, which is the equivalent of 41,428 people living
alone. This proportion has risen from 28.9% in 2011 and constitutes an increase of 3,888 more people living by
themselves. The proportion of single person households is similar in England and the West Midlands.

Shropshire Libraries Needs Assessment, 2026 4




Chart 4: Breakdown of Households by Household Composition, 2021

Shropshire England West Midlands
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Source: ONS Census 2021

29% of all Shropshire households comprise residents aged 66 and above. This compares with 22.0% in England and
22.6% in the West Midlands. More than half of these households are single person.

Chart 5: Proportion of Households with all Residents 66+, 2021
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Source: ONS Census 2021

Less than a quarter of households in Shropshire contain children. This compares with 28.5% in England and 29.4% in
the West Midlands.

Chart 6: Households with Dependent Children, 2021
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Health & Disability

More than four-fifths of the Shropshire population consider themselves to be in either good or very good health. The
proportion is similar in the West Midlands and England. 5.1% consider themselves to be in either bad or very bad

health. Again, this proportion is comparable to the national average (5.2%) and very slightly lower than the regional
average (5.7%).
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Chart 7: General Health, 2021
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According to the 2021 Census, 18.5% of the Shropshire population is registered disabled under the Equality Act. This
compares with 17.3% in England and 18.1% in the West Midlands. Of the disabled population, 40.5% (7.5% of the
total population) say their day-to-day activities are limited a lot.

Over three-quarters of the population nationally and regionally are not disabled and do not have a long term physical
or mental health condition. This proportion is slightly lower at 74.1% in Shropshire. 7.4% are not disabled but do
have a long term physical or mental health condition compared with 6.8% in England and 6.5% in the West Midlands.

Table 2: Disability and Long-Term Health Conditions, 2021

Shropshire England West Midlands
Disabled under the Equality Act 18.5% 17.3% 18.1%
Disabled under the Equality Act: Day-to- 7.5% 7.3% 7.9%
day activities limited a lot
Disabled under the Equality Act: Day-to- 11.0% 10.0% 10.2%
day activities limited a little
Not disabled under the Equality Act 81.5% 82.7% 81.9%
Not disabled under the Equality Act: Has 7.4% 6.8% 6.5%
long term physical or mental health
condition but day-to-day activities are
not limited
Not disabled under the Equality Act: No 74.1% 75.9% 75.4%
long term physical or mental health
conditions

Source: ONS Census 2021

Rates of disability increase significantly with age, with 40% of the 75 plus population in Shropshire registered as
disabled under the Equality Act.

()}
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Chart 8: Rates of Disability in Shropshire by Age, 2021
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Source: ONS Census 2021
Economic Activity and Employment

58.4% of the 16+ population was economically active in 2021. This represents a decrease from 63.5% in 2011.
Economic activity rates have also fallen in the West Midlands and England over the last decade. In 2021 the regional
and national rates were very slightly superior to the Shropshire rate.

Chart 9: Economic Activity Rates, 2011 and 2021
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The following chart shows the breakdown of the economically active population according to activity. The majority
are in employment as an employee. However, the proportion that are self-employed is higher in Shropshire than in
the West Midlands or England.

Chart 10: Breakdown of Economically Active Population, 2021

England 75.9% 15.7% 3.8% 4.7%
West Midlands 76.6% 14.0% 4.0% 5.4%
Shropshire 74.6% 19.3% 2.5%3.6%|

H In employment - as employee H In employment - self-employed M Full-time student B Unemployed

Source: ONS Census 2021
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43.7% of Shropshire workers are employed in managerial, professional or associate professional occupations (SOC 1 -
3). Although the proportion attributable to managers is slightly higher than it is in the West Midlands or England, the
proportion attributable to professional occupations and associate professional occupations is marginally lower.
Proportionally, there are fewer employed as process, plant and machine operatives or in elementary professions
(50C8-9) and more working in skilled trades and in caring and leisure occupations.

Table 3: Breakdown of Employment by Occupation, 2021

Shropshire England West Midlands
1. Managers, directors and senior officials 13.9% 12.9% 12.8%
2. Professional occupations 17.6% 20.3% 20.2%
3. Associate professional and technical occupations 12.2% 13.3% 13.2%
SOC1-3 43.7% 46.5% 46.2%
4., Administrative and secretarial occupations 8.7% 9.3% 9.3%
5. Skilled trades occupations 13.8% 10.2% 10.3%
6. Caring, leisure and other service occupations 10.0% 9.3% 9.4%
7. Sales and customer service occupations 7.1% 7.5% 7.5%
SOC 4-7 39.6% 36.3% 36.5%
8. Process, plant and machine operatives 6.7% 6.9% 7.0%
9. Elementary occupations 9.9% 10.5% 10.5%
SOC 8-9 16.6% 17.4% 17.5%

Source: ONS Census 2021

Educational Attainment and Qualifications

The average attainment 8 score in Shropshire in 2022/23 was 44.0. This compares with an average of 46.3 across all
state funded schools in England. 38.2% of Shropshire students achieved a grade of 5 or above in English and
mathematics compared with 45.3% of their national counterparts.

43% of the Shropshire population of traditional working age (16-64) are qualified to level RQF4 or above (about
degree level). This is slightly higher than in the West Midlands, but lower than in England. Just over a tenth of the
population have no qualifications or RQF1 level only.

Table 4: Breakdown of 16-64 Population by Qualification Level, 2023

Shropshire England West Midlands
RQF4+ 43.0% 46.7% 42.5%
RQF3 24.2% 20.7% 21.1%
RQF2 19.4% 19.2% 20.7%
RQF1 3.0% 2.6% 3.2%
Other Qualifications 2.7% 4.7% 5.2%
No Qualifications 7.7% 6.2% 7.3%
Low and No Qualifications* 10.7% 8.8% 10.5%

Source: Annual Population Survey
* Note: No Qualifications or Level 1

Deprivation
Overall Deprivation

According to the English Index of Multiple Deprivation (IMD) 2025, Shropshire is ranked as the 154" most deprived
lower tier local authority in England out of 396. In comparison with 2015, Shropshire has become slightly more
deprived in relation to other local authorities (185 out of 326 authorities).

Shropshire Libraries Needs Assessment, 2026 8



In Shropshire, there are two lower-level super output areas (LSOAs) in the 10% most deprived areas of England — one
in Harlescott electoral division and the other in Monkmoor, which are both in Shrewsbury. The former was also in the
most deprived decile in 2015 and 2019. The latter was in decile 2 in 2019. Meanwhile, a neighbourhood in Ludlow
East moved from decile 1 to decile 2 between 2019 and 2025. As well as the two LSOAs that fall within the 10% most
deprived areas of the country, there are a further nine in the 20% most deprived areas of the country.

Approximately 5% of Shropshire’s population live in the most deprived 20% of areas within England and 52% live
within the least deprived 50% of areas.

The table below shows in which LSOA individual libraries are located and to which national decile they belonged in
2015, 2019 and 2025. Decile 1 represents the most deprived and decile 10 the least deprived. This shows that
Oswestry, Market Drayton, Gobowen, Craven Arms, Highley and the Lantern libraries are in the most deprived areas
and that Ellesmere, Church Stretton, Bayston Hill and Albrighton are in the least deprived. The libraries that are in
areas that have become relatively more deprived are Gobowen, Craven Arms, Highley, Wem, Bishop’s Castle,
Shrewsbury, Much Wenlock, Pontesbury, Cleobury Mortimer, Shifnal, Ellesmere and Albrighton. Market Drayton,
Bridgnorth and Church Stretton libraries are in areas that have become relatively less deprived.

Table 5: Overall IMD 2015, 2019 & 2025: National Deciles

Library LSOA Code National Decile National National Decile Change in Decile

2015 Decile 2019 2025

Oswestry E01028906 2 2 2 No Change
Lantern E01028983 2 2 2 No Change
Gobowen E01028912 3 3 2 More deprived
Craven Arms E01029014 3 3 2 More deprived
Highley E01028849 4 4 2 More deprived
Market Drayton E01028873 2 2 3 Less deprived
Whitchurch E01028891 3 3 3 No Change
Ludlow E01033526 3 3 3 No Change
Wem E01028886 5 5 3 More deprived
Bishop’s Castle E01028992 4 4 3 More deprived
Broseley E01028841 4 4 4 No Change
Shrewsbury E01028946 5 6 5 More deprived*
Much Wenlock E01028852 6 6 5 More deprived
Pontesbury E01028977 8 8 6 More deprived
Bridgnorth E01028832 6 5 6 Less deprived*
Cleobury Mortimer  E01029001 8 9 6 More Deprived
Shifnal E01028854 9 8 7 More Deprived
Church Stretton E01028998 7 7 8 Less deprived
Bayston Hill E01028936 9 8 8 Unchanged*
Ellesmere E01028865 9 9 8 More deprived
Albrighton E01028845 10 10 9 More deprived

Source: English Indices of Multiple Deprivation 2015, 2019, 2025

*since 2019

Barriers to Housing & Services

63 LSOAs in Shropshire fall within the top 10% most deprived LSOAs in England according to the Barriers to Housing
and Services domain of the IMD. 52 are within the most deprived 5% and 25 are within the 1% most deprived LSOAs
nationally. Shropshire is more deprived than 77% of all lower tier Local Authorities in respect of the Barriers to
Housing & Services domain. Approaching a third (31%) of the Shropshire population live in the 63 LSOAs that are in
the 10% most deprived areas in England, which means that they are more likely to struggle to access the services
that they need.

Shropshire Libraries Needs Assessment, 2026 9



Active Library Users

10.9% of active users of Shropshire’s libraries live in the 30% most deprived areas nationally, as shown in the chart
following. 14.2% live in the least deprived 20% of England. The breakdown of library users according to their IMD
decile is broadly in line with the breakdown of the Shropshire population, albeit slightly less deprived.

Chart 11: Overall IMD: Proportion of Active Library Users and Shropshire Population in each National Decile, 2025

Note: Library users include 19.3%
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Car Ownership

As a large rural county, car ownership can be a necessity rather than a privilege, and there are relatively few
households that do not have access to a car or van at 13.8% in 2021. This represents a reduction from 15.8% in 2011.
More than a fifth of households in both the West Midlands and England do not have access to a motor vehicle.

Chart 12: Car/Van Availability, 2011 & 2021
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Source: ONS Census 2021
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Broadband Availability

92% of premises in Shropshire have access to superfast broadband (download speeds >30mbps), with the number
edging upwards over the last two years. Coverage is worse in Shropshire than it is nationally (98% January 2026
according to Ofcom Connected Nations). The remaining gaps tend to be in very rural hard-to-reach locations.

Gigabit broadband technology (speeds of >1,000mbps) has been rolled out rapidly in the UK over the last few years,
with 88% of England premises having access by January 2026. The roll-out in rural areas like Shropshire is much more
difficult and consequently has been slower. However, 75% of Shropshire premises are now gigabit-capable.

Shropshire Libraries Needs Assessment, 2026 11



Catchment Analysis

A catchment has been identified for each library based on the area from which it derives the major share of its
customers based on registered users’ home postcodes. Across Shropshire, each output area? has been allocated to
the library to which the highest proportion of its residents are registered to create discreet catchment areas. These
are shown on Map 3 on page 13. To ensure that each catchment is a contiguous area, in a small minority of cases, an
output area has been allocated to the most appropriate catchment even though a higher share of residents may use
an alternative library. Naturally, some library users in all catchments use alternative library provision in other
catchments. Please note that the designation of catchment areas is based on the 2024 database of users.

Many of Shropshire’s libraries also attract users who live outside the local authority boundary. Non-Shropshire output
areas have been included within in each library’s catchment when there are at least nine active users for the main six
libraries and at least four active library users for all other libraries. Using this methodology means that these wider
catchments (shown on Map 4 on page 13) are not necessarily contiguous.

Shrewsbury is the largest catchment, accounting for 17% of Shropshire’s land mass, ahead of Ludlow, Bridgnorth and
Bishop’s Castle. Oswestry is the third largest when considering cross border catchment. As well as Oswestry, a
sizeable proportion of the Whitchurch and Ludlow catchments are outside Shropshire. The catchments for the
Lantern, Gobowen, Highley and Bayston Hill are the smallest, together accounting for less than 1% of Shropshire
hectares. The Lantern and Bayston Hill catchments are entirely subsumed within the Shrewsbury catchment, while
Gobowen is completely enclosed within Oswestry. The smallest catchments tend to be close to an alternative larger
library.

Table 6: Catchments ranked by Size (Shropshire Land Mass)

Shropshire Area % of Shropshire Total Area Cross Border as %
Catchment (Hectares) Area (Hectares) Total Area
Shrewsbury 54,507 17.0% 55,146 1%
Ludlow 44,684 14.0% 58,220 23%
Bridgnorth 34,243 10.7% 34,243 0%
Bishops Castle 30,544 9.6% 35,975 15%
Oswestry 26,072 8.2% 40,620 36%
Market Drayton 22,702 7.1% 27,515 17%
Church Stretton 17,740 5.5% 17,740 0%
Wem 13,948 4.4% 14,962 7%
Ellesmere 12,841 4.0% 13,689 6%
Whitchurch 11,892 3.7% 19,125 38%
Much Wenlock 10,051 3.1% 10,055 0%
Cleobury Mortimer 8,540 2.7% 9,452 10%
Pontesbury 8,253 2.6% 8,253 0%
Shifnal 6,398 2.0% 6,415 0%
Craven Arms 6,138 1.9% 6,138 0%
Albrighton 6,105 1.9% 7,441 18%
Broseley 3,272 1.0% 3,339 2%
Bayston Hill 864 0.3% 864 0%
Highley 638 0.2% 638 0%
Gobowen 151 >0.0% 151 0%
Lantern 143 >0.0% 143 0%
Total 319,726 100.0% 370,124 14%

2The lowest level of geographical area for census statistics. Each Output Area is made up of between 40 and 250 households and a usually
resident population of between 100 and 625 persons
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Shrewsbury is also the largest catchment in terms of population, accounting for just over 31% of the Shropshire
population. Oswestry ranks second, taking a share of 12.4%. Bridgnorth, Market Drayton, Ludlow and Whitchurch

make up the top six.

Chart 13: Catchments ranked by Shropshire Population
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Average population per hectare across Shropshire is just over one person. The chart below illustrates how this varies

by library catchment. The smallest catchments — the Lantern, Gobowen, Highley and Bayston Hill are much more

densely populated that many of the larger catchments. Population density is much lower than average for Bishop’s

Castle. Bridgnorth, Church Stretton, Cleobury Mortimer, Craven Arms, Ellesmere, Ludlow, Much Wenlock, Pontesbury

and Wem.

Chart 14: Population Density by Library Catchment
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More than 85% of Market Drayton, Albrighton, Church Stretton, Ellesmere, Bishop’s Castle, Ludlow, Broseley,
Bridgnorth, Oswestry and Shifnal active library users live in their library’s designated catchment area. Not

surprisingly, the smallest catchment areas tend to accommodate a lower proportion of the library’s active users — less
than 30% of users of the Lantern live within the Lantern’s catchment. Likewise, around two-thirds of users or fewer of
Bayston Hill, Gobowen and Craven Arms libraries live in their respective catchment areas. All these libraries are
within relatively proximity of another library with a larger catchment area.

Chart 15: Proportion of Active Users Living in Catchment Area
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All library catchments contain residents who are active users of an alternative library. The highest number is in the
Shrewsbury catchment, where there are 1,756 users of other libraries across Shropshire. 535 users of the Lantern live
in the Shrewsbury catchment area (63,8% of all Lantern users with a recognised postcode) as well as 286 Bayston Hill
Library users (32.9% of all Bayston Hill library users). 460 people living in the Oswestry catchment area use
alternative libraries — of these, 161 use Shrewsbury library and 85 use Gobowen. Nearly a third of Gobowen library
users live in the Oswestry catchment.

Comparatively few users of alternative libraries live in the Cleobury Mortimer, Albrighton, Highley, Broseley or Shifnal

catchments.

It should be noted that users of mobile libraries are included within these up-dated 2026 figures (having been
excluded in 2024). This means that the proportion of library users living in their designated catchment area has
declined slightly for most libraries and that the number using alternative library provision had increased.
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Chart 16: Number of Users Living in each Catchment Using Alternative Libraries
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Library Catchments Average IMD Score

Average IMD scores have been calculated for each Shropshire library catchment (see map 5 on page 16 for
catchment areas). This shows that Bayston Hill and Albrighton are the least deprived and that the Lantern and
Craven Arms are the most deprived.

Table 7: Average IMD Score by Library Catchment

Library Catchment

Rank (1= most deprived)

Average core for Catchment

Lantern 1 28.4
Craven Arms 2 25.7
Highley 3 25.1
Bishop's Castle 4 24.0
Gobowen 5 23.5
Cleobury Mortimer 6 20.9
Ludlow 7 20.2
Broseley 8 20.1
Whitchurch 9 19.2
Oswestry 10 18.9
Wem 11 18.8
Market Drayton 12 18.7
Pontesbury 13 17.8
Ellesmere 14 16.9
Bridgnorth 15 16.2
Shrewsbury 16 15.8
Much Wenlock 17 15.6
Church Stretton 18 15.3
Shifnal 19 12.2
Albrighton 20 10.5
Bayston Hill 21 8.9
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Shropshire Libraries: Demand and Usage Analysis

Library usage data provides a good indication of how much libraries are used by the population and the level of
demand that exists across a range of different activities. Analysing trend data over time gives insights into changing
demand and patterns of usage also incorporating the evolving digital offer.

This data can show clear variations between different libraries - libraries across Shropshire have different offers,
strengths, environments, buildings, catchments, socio-economic characteristics, local communities and so on. It is
also useful to compare these trends with the national picture. This data is sourced from Shropshire Council Library
Systems.

Library Demand Data Indicators
Includes rank table based on

e Number of Active Library Users

e Number of Visits

e Number of Issues/Loans

e Event Participation

e  Public Access Computer User Hours

Library Demand Trend Analysis

The analysis below shows trends in library usage over the last five years. The time frame under review (2021/22 to
2025/26) began just after the Covid Pandemic of 2020/21 which can explain some of the larger rises in library usage
since that low level of usage in the Pandemic. The period has also been a period of change in consumer
expectations, unprecedented rises in the cost of living and more financially challenging budgets for local authorities.

The library usage data below shows library activity trends overtime, from April to March 2021/22 to April to March
2025/26. It excludes mobile libraries and headquarters.

Library usage dipped hugely during the Covid-19 Pandemic in 2020/21 but the number of people using libraries for
different activities has steadily increased year on year since 2021. There is a year-on-year increase in numbers and
growth since 2021/22. However, since 2023/24 numbers are at a plateau at a steady number of active users around
33,000.

The number of active library users (Chart 17) has risen from 28,299 in 2021/22 to 33,121 in 2025/26. This is an
increase of 17.0%. The number of active library users has increased in all Shropshire libraries except Whitchurch
Library which saw a decline of 30.9% (this Library had been closed for a significant period). The largest increases in
active users were seen in Broseley Library (56.4%), Much Wenlock (43.1%), Gobowen Library (41.6%), Bayston Hill
(32.7%). The main 6 libraries (except Whitchurch) also saw increases: Shrewsbury (22.7%), Bridgnorth (15%), Ludlow
(24.2%), Market Drayton (13.2%), Oswestry (17.8%).

The number of visits (Chart 18) has increased from 450,046 in 2021/22 to 631,208 in 2025/26, an increase of 40.3%.
This is greater than the increase in the number of active users, suggesting users are visiting more often. All of the
main libraries (except Whitchurch) have seen a rise in visits over the 5-year period, Bridgnorth (75.8%), Ludlow
(68.7%), Market Drayton (36.9%) Oswestry (63.1%), Shrewsbury (30.6%). Highley Library had a particularly large
increase in visits in the period of 1183%. From 929 visits to 11,847, however this is due a newly installed people
counter and the library moving into a different space so now has more groups using it for meetings, also the previous
figure was an estimate.

The number of E-loans (Chart 21) has continued to increase, although fallen back slightly between 2024/25 and
2025/26, e-loans have steadily risen from 59,736 in 2021/22 to 79,514 in 2024/25 and fallen to 62,718 in 2025/26, a
rise of 5%. E-loans now represent 11% of total loans compared to 10% in 2021/22. The increase in e-loans has had a
small impact on physical loans; physical loans were 89.5% of total loans in 2025/26 compared to 67.2% in 2021/22.
The number of physical loans has increased by 3% since 2021/22, but numbers have declined since 2023/24 by 5.6%
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from 563,510 to 531,949, chart 20 shows a general declining trend. The number of total loans (Chart 19) shows a
declining trend since 2022/23 from 674,895 to 594,134 in 2025/25; this suggests while active users and visits have
increased people are borrowing fewer items on each visit.

Public computer usage (Chart 24) rose between 2021/22 from 15,215 hours to 25,399 in 2022/23 it has remained
reasonably steady at this level.

Event attendance (Chart 25) has risen a great deal since 2021/22 showing an upward trend from 17,149 to 82,257 in
2025/26, a rise of (379%). The Community Hubs have also been established in some libraries which will have
influenced this trend.

Chart 17: Number of Active Library Users 2021/22 to 2025/26 (Year-end March, Static Libraries)
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Active Users (borrowers) are registered library users (registered at a certain branch) who have actively used the
library in the last 12 months.

Chart 18: Number of Visits to Static Libraries 2021/22 to 2025/26
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Chart 19: Number of Loans Static Libraries 2021/22 to 2025/26
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Chart 20: Number of Physical Issues Static Libraries 2021/22 to 2025/26
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Chart 21: Number of E-Loans Static Libraries 2021/22 to 2025/26
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E-loans includes e-books and e-audio.

E-mags/newspapers aren’t ‘issued’ in the same way, they’re just available to view. In 2025/26 there were 2,266
unique users using the libraries for reading newspapers or magazines, 281,463 sessions and 543,414 issue opens. The
number of unique users has risen from 316 in 2018/19 to 2,107 in 2024/25. Table 8 and Chart 22 show a steady year
on year rise in newspaper and magazine readers, the number of issue opens has risen by 96% since 2021/22.
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Table 8 Newspapers and Magazine Readers

Sessions Users Issue
Opens
18/19 14,423 316 27,600
19/20 52,782 753 65,626
20/21 163,353 1,360 239,477
21/22 162,931 1,102 277,220
22/23 182,626 1,405 381,599
23/24 184,024 1,649 349,530
24/25 232,525 2,171 431,711
25/26 281,463 2,266 543,414

Chart 22 Newspapers and Magazine Readers 2018/19 to 2025/26
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Chart 23: Number of E-Loans as a Percentage of Total Loans Static Libraries 2020/21 to 2025/26
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This data on loans excludes Mobile Libraries and HQ.

Chart 24: Public Computer Use Time in Hours Static Libraries 2021/22 to 2025/26
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Chart 25: Event Attendance Static Libraries 2021/22 to 2025/26
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Table 9: Summary of Shropshire Libraries Usage Data

Library Activity  2021/22  2022/23  2023/24 2024/25 2025/26 %Change % Change
2021/22  2024/25

to to
2025/26  2025/26

G‘;:‘r’: Hbraty 28209 33873 34643 33362 33121 17%  -0.72%
Total Loans 576,886 674,895 662,076 643,024 594,134 3% ~7.60%
Physical Loans 517,150 611,566 592,057 563,510 531,949 3% -5.60%
E-Loans 59,736 63329 70,019 79,514 79,514 33% 0.00%
_ 0
E-Loans as a % 10% 9% 11% 12% 11% 10% -8.33%
of all loans
Public

15215.7 25,399.2 26,339.4 21,1585 24170 59% 14.23%
Computer User
Event

17,149 43,939 67,298 77,621 82257  380% 5.97%
Attendance

Note: excludes mobile libraries
Table 10 shows demand data by each library where data was reviewed for each activity type and ranked 1-22, where
1 indicates comparatively highest usage and 22 comparatively the lowest usage. The top 5 were Shrewsbury,

Oswestry, Ludlow, Market Drayton and Bridgnorth. The bottom 5 were Highley, Gobowen, Craven Arms, Much
Wenlock and Cleobury Mortimer.

Table 11 shows active library users by library 2021/22 to 2025/26.
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Table 10: Library Demand/Usage Ranked 2025/26

Library Rank of Active Rank of Loans Rank of Visits Rank of Events Rank of Computers Overall
Users

Shrewsbury 1 1 1 4 1 1

Oswestry 2 2 2 1 2 2
Ludlow 3 3 3 3 3 3
Market Drayton 4 4 5 2 5 4
Bridgnorth 5 5 4 5 4 5

Church Stretton 6 6 6 6 6 6

Wem 8 9 7 8 8 7

Whitchurch 7 10 13 13 0 8

The Lantern 11 7 10 9 9 9

Albrighton 12 16 11 7 7 10
Bayston Hill 9 8 12 18 11 11
Stoke Heath 10 12 16 22 0 12
Bishops Castle 13 11 9 21 10 13
Broseley 17 17 8 11 14 14
Ellesmere 14 13 19 10 13 15
Pontesbury 16 14 15 12 17 16
Shifnal 15 15 18 16 12 17
Gobowen 21 20 21 14 0 17
Highley 22 22 14 20 0 19
Much Wenlock 18 18 20 15 16 20
Cleobury Mortimer 19 21 17 17 15 21
Craven Arms 20 19 22 19 18 22

Each type of library usage was added up to a total score and then an overall rank of the score was given. 1 =the most used and 22 the least used based on these measures.
Also need to take into account the population size of the location.
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Table 11 — Active Library Users by Library

Library 2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Albrighton 492 641 735 779 786 760
Bayston Hill 471 652 754 831 834 865
Bishops Castle 502 668 727 762 752 715
Bridgnorth 1,423 1,979 2,411 2528 2384 2,276
Broseley 270 385 459 572 642 602
Church Stretton 954 1,078 1,207 1140 1219 1321
Cleobury Mortimer 295 317 444 442 366 391
Craven Arms 253 344 413 353 322 343
Ellesmere 541 628 744 765 754 698
Gobowen 135 185 193 231 257 262
Highley 90 166 184 176 217 169
The Lantern 404 670 775 769 781 801
Ludlow 1,791 2,424 2,986 3280 3143 3,010
Market Drayton 1,435 2,085 2,616 2761 2466 2,361
Much Wenlock 278 404 461 488 496 578
Oswestry 2,596 3,566 4,469 4406 4355 4,201
Pontesbury 380 548 617 645 648 621
Shifnal 435 571 640 659 673 695
Shrewsbury 5,787 7,690 9,208 9496 9346 9,439
Wem 600 839 1,024 1094 1166 1,068
Whitchurch 1,340 1,603 1,857 1539 921 1,107
Stoke Heath 617 856 949 927 834 838
Total 21,089 28,299 33,873 34643 33,362 33,121

Shropshire Libraries Needs Assessment, 2026 25



Trends in Active Library Users by Library

Chart 26 below shows percentage change in the number of active users for each library. Those indicated in green are the core six libraries of Shrewsbury, Ludlow, Oswestry,
Market Drayton, Bridgnorth and Whitchurch.

All libraries have seen an increase in active users except Whitchurch (had been closed for a period) and Stoke Heath (Young Offenders) had a small decline. The largest
increases in Broseley, Gobowen, Much Wenlock and Bayston Hill.

Chart 26: Library Active Users Percentage Change Five Years
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Mobile Libraries

There are three mobile libraries run by Shropshire Council covering 232 stops ranging from 10 minutes to 2.5
hours on a fortnightly rota. Map of routes. The number of active borrowers was 1,110 in 2025/26. See appendix
for list of mobile library stops.

The number of active library users (Chart 27) for mobile libraries has declined from 1,227 in 2021/22 to 1,110 in
2025/26. This is a decline of -117 (-9.5%). The number of users of mobile libraries was stable at just over 1,200
users in the immediate post-pandemic period but has been in gradual decline since 2023/24.

The number of visits to mobile libraries (Chart 28) was at an unprecedently low level in 2020/21 due to the
Covid-19 pandemic. Recovery was strong in 2022/23 and 2023/24 but has since tailed off, with around 2,500
fewer visits in 2025/26 than in the preceding year.

In terms of the number of loans (Chart 29) there has been a decline of 7,529 (-12%) from 60,298 in 2021/22 to
53,039 in 2025/26.

Chart 27: Number of Active Library Users 2021/22 to 2025/26 (Year-end April, Mobile Libraries)
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Chart 28: Number of Visits to Mobile Libraries 2021/22 to 2025/26 (Year-end April, Mobile Libraries)
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Chart 29: Number of Loans Mobile Libraries 2021/22 to 205/26 (Year-end April, Mobile Libraries)
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Profile of Shropshire Library Users

Age and Gender

The Shropshire library user base is primarily female, with women accounting for 65% of all users (active users
2024/25). In comparison, just over half (50.7%) of the Shropshire population is female (ONS Mid-Year estimates,
2024). The age profile of library users (for whom the age is known) is also slightly different to the base
population, with a much higher representation of children and young adults. People under the age of 20 account
for 25.6% of library users but represent less than a fifth of the Shropshire population. The use of libraries by
younger people demonstrates libraries do still have an appeal to the younger population. The proportion
attributable to over 65’s is also higher than the Shropshire average (30.2% of library users against 26.4% of the
population). Consequently, the 20-64 age band is under-represented, accounting for 44.2% of library users
(53.6% of the Shropshire population).

Chart 30: Age Profile of Shropshire Library Users
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Just over a tenth of the Shropshire population is an active library user. As shown in the chart below, the usage
rate is highest for those aged 5-19 and much lower than average for those aged 20-34 and 50-64.

Chart 31: Library Users as Proportion of Population by Age
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Note: Overall usage rate includes library users for whom the age band is not known. Also includes Shropshire
library users resident outside of Shropshire

Concessionary Users

Almost 3,500 active users of the Shropshire library service have concessionary membership. This equates with
10.4% of all library users. Concessionary membership can be usefully used as a proxy for members who have a
disability. According to the 2021 Census, 59,990 Shropshire residents are registered as disabled under the terms
of the Equality Act. This translates into a user rate of 6% of the disabled population and suggests that the cohort
is under-represented given an overall user rate across the population of over 10%. However, it should be noted
that users with a disability may use the library services under standard membership.
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Access to Library Services

Shropshire’s 21 static libraries (excluding Stoke Heath) are spread across the county, with at least one per place plan
area®. This means that most people are within relatively straightforward access by car of at least one library.

More than three-quarters of Shropshire’s population (77%) live within a 10-minute drive of at least one library.
Currently, just 1% of the population have to travel further than 25 minutes by car to access library services.

Access to the main six libraries is also achievable for most people within 25 minutes’ drive, although 9% of the
population (29,746 people) live outside this catchment. 21% live outside a 20-minute drive of a main library, which is
the equivalent of 68,654 people. Just over half of the population live within a 10-minute car journey of one of the
main six libraries.

Table 12: Proportion of Shropshire Population within Drive Times of Libraries

All Libraries Main Libraries*

Number % of Population Number % of Population
Within 10 minutes 256,789 77% 174,151 52%
Within 15 minutes 290,611 87% 213,052 64%
Within 20 minutes 317,019 95% 263,846 79%
Within 25 minutes 329,153 99% 302,754 91%

Note: *Shrewsbury, Bridgnorth, Ludlow, Oswestry, Market Drayton, Whitchurch

The following table shows the proportion of active library users for each library which lives within certain walk and
drive times.

Across all library users, almost a third live within a 15-minute walk of the library for which they are registered. This
proportion rises to over half if the length of the walk is doubled to half an hour. Libraries where a particularly high
proportion of users live very locally include Albrighton, Bayston Hill, Broseley, Cleobury Mortimer, Gobowen, Highley
and Shifnal. In contrast, users of the main six libraries are much less likely to live within a 15-minute walk which
reflects the much larger catchments that these libraries represent.

93.6% of all library users live within a 25-minute drive of the library that they use. This proportion exceeds 90% in all
libraries except Ludlow which attracts relatively high numbers of users from its rural hinterland and from across the
border in Herefordshire. Given that 99% of the Shropshire population live within a 25-minute drive of their closest
library (see Table 10 above), it is clear that some library users are not registered with their closest facility.

3 Shropshire is divided into 18 Place Plan areas for planning policy purposes. These are areas of varying size, served by a main
town and with a rural hinterland.
Shropshire Libraries Needs Assessment, 2026 30



Table 13: Proportion of Active Library Users within Walk and Drive Times by Library

% within 15 minute

% within 30 minute

% within 10 minute

% within 15 minute

% within 20 minute

% within 25 minute

walk walk drive drive drive drive
Albrighton 66.6% 79.8% 84.0% 89.6% 95.0% 97.4%
Bayston Hill 57.7% 63.0% 87.1% 93.3% 96.1% 97.1%
Bishop's Castle 38.5% 42.4% 55.2% 72.4% 86.7% 93.6%
Bridgnorth 28.1% 60.3% 68.8% 77.6% 88.2% 92.0%
Broseley 69.0% 84.1% 90.0% 92.5% 96.3% 97.6%
Church Stretton 49.1% 65.6% 76.7% 85.7% 90.9% 94.8%
Cleobury Mortimer 66.9% 68.7% 79.8% 89.4% 93.4% 98.0%
Craven Arms 28.8% 38.6% 54.2% 70.9% 81.8% 91.4%
Ellesmere 52.5% 58.7% 83.4% 92.7% 95.8% 97.2%
Gobowen 66.2% 69.9% 91.4% 94.7% 96.2% 97.0%
Highley 72.7% 84.5% 86.3% 89.4% 91.3% 93.8%
Library at the Lantern 37.5% 55.4% 83.1% 91.2% 93.4% 96.8%
Ludlow 33.1% 55.0% 56.5% 71.8% 82.0% 89.2%
Market Drayton 29.9% 55.9% 66.6% 82.9% 91.4% 95.8%
Much Wenlock 48.6% 54.3% 71.4% 85.1% 92.2% 96.1%
Oswestry 23.9% 43.0% 59.0% 78.7% 88.2% 93.1%
Pontesbury 34.6% 42.3% 70.6% 85.3% 95.7% 97.5%
Shifnal 68.9% 83.8% 89.8% 94.6% 97.5% 98.5%
Shrewsbury 10.5% 38.8% 75.9% 81.2% 87.8% 92.2%
Wem 54.8% 59.0% 69.0% 85.1% 91.6% 96.0%
Whitchurch 40.2% 54.7% 68.4% 82.8% 90.7% 94.3%
All Users 31.1% 51.6% 71.2% 81.9% 89.4% 93.6%

Note: Walk and drive times refer to the library to which each user is registered. They may live closer to alternative library provision.

Th following maps show walk and drive times for all of Shropshire’s 21 static libraries.
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Currently, 98% of library users live within a 25-minute drive of their closest library (which is not necessarily the library
to which they are registered). Almost three-quarters live within a 10-minute drive. The time required to travel to one
of the main libraries is much longer. 48% of current users (of all libraries) need to travel for more than 10 minutes to
access one of the main libraries while one in ten lives more than a 25-minute drive away.

Table 14: Library Users: Travel Times to Closest Library

All Libraries [\ ET R JETIE ‘
% of Library % of Library
Number Users Number Users
More than 10 minutes 7,748 23% 15,979 48%
More than 15 minutes 3,806 11% 11,853 35%
More than 20 minutes 1,475 4% 7,353 22%
More than 25 minutes 550 2% 3,310 10%

Note: Includes only library users for whom a valid postcode is held
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The map below shows the areas of Shropshire which are within a 20-minute drive of one of the main six libraries.
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The table below shows the closest alternative library to the 15 smaller Shropshire libraries and the closest main library, with associated travel times.

Table 15: Alternative Library Provision

Library Nearest Distance Drive Time Nearest Distance Drive Time Public Transport to Approx Time
Alternative Main Library Nearest Main Library
Library
Bridgnorth 11.2 miles 22 mins Train to Shifnal, 114 bus 1.5-2 hours
Albrighton Shifnal 5.6 miles 10 mins to Bridgnorth
Shrewsbury  24.0 miles 32 mins Train to Shrewsbury 50 minutes
Bayston Hill Shrewsbury 4.2 miles 13 mins Shrewsbury 4.2 miles 13 mins 27 Bus 20-30 mins
. . . Ludlow 18 miles 31 mins 55% bus to Shrewsbury, 2-3 hours
Bishop's Castle Craven Arms  11.1 miles 22 mins . . train to Ludlow
Shrewsbury 22 miles 41 mins 1 hour
553 bus
Much . . . . . . .
Broseley Wenlock 4.5 miles 10 mins Bridgnorth 6.4 miles 12 mins 8 Bus to Bridgnorth 20 mins
. . . . Train 15 mins
Church Stretton Craven Arms 7.8 miles 13 mins Ludlow 15.5 Miles 25 mins 435 bus to Ludlow 45 mins
Cleobury Mortimer Highley 8.6 miles 16 mins Ludlow 11.7 miles 22 mins 292 bus 25 mins
Craven Arms Ludlow 7.9 miles 13 mins Ludlow 7.9 miles 13 mins 435. bus to Ludiow 20 m!ns
Train 10 mins
Ellesmere Gobowen 7.5 miles 13 mins Oswestry 8.2 miles 17 mins 53 bus to Oswestry 39 mins
Gobowen Oswestry 3 miles 8 mins Oswestry 3 miles 8 mins T12 bus 20-25 mins
Highley Bridgnorth 7.4 miles 14 mins Bridgnorth 7.4 miles 14 mins 125 bus to Bridgnorth 25 mins
Library at The Lantern Shrewsbury 2.1 miles 8 mins Shrewsbury 2.1 miles 8 mins 24 or 511 bus 20-25 mins
Much Wenlock Broseley 4.5 miles 10 mins Bridgnorth 8.1 miles 14 mins 436 bus 35 mins
Pontesbury Bayston Hill 8.1 miles 14 mins Shrewsbury 8.1 miles 19 mins 552 or 553 Bus 33ins
Shifnal Albrighton 5.6 mins 10 mins Bridgnorth 11.7 miles 20 mins 114 bus to Bridgnorth 1hr
Wem Whitchurch 9 miles 18 mins Whitchurch 9 miles 18 mins Train to Whitchurch or 12 mins (train)

512 bus

35-45 mins (bus)

Note: Drive time calculations using AA route planner. Public transport sourced from www.travelline.info
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Shropshire Library Costs

Chart 32 shows annual running costs attributable to Shropshire Council per library; the larger libraries had larger
annual costs. Shrewsbury Library had the highest costs at £507,370 followed by Ludlow and Oswestry. The lowest
costs were Craven Arms, Albrighton, Shifnal and Broseley. The total cost for all static libraries was £2,624,370. The
average cost was £120,277. Annual running costs are influenced by the size of the library and often the building it is
located in as well as the role Shropshire Council plays in its operation.

Chart 32: Annual Costs per Library 2025/26 (Annual Budget)
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Chart 33 shows Ludlow Library had the highest cost per opening hour followed by Shrewsbury and Oswestry libraries.
Craven Arms, Shifnal, Albrighton and Broseley had the lowest cost. The average cost for all libraries was £73.12 per
opening hour.

Chart 33: Cost Per Opening Hour 2025/26
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Chart 34 shows Whitchurch Library had the highest cost per active borrower (this library has been closed therefore
this has altered these figures). Ludlow Library had the second highest cost per active library user followed by
Gobowen and Highley libraries. The lowest cost libraries were Craven Arms, Shifnal and Broseley. The average cost
per active user was £79.33.
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Chart 34: Cost per Active Library Borrower 2025/26
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Chart 35 shows Highley had the highest cost per book loan followed by Whitchurch (this library has been closed for a
period of time), Ludlow and Cleobury Mortimer. Craven Arms, Broseley. Albrighton and Shifnal libraries had the
lowest costs per book loan. The average cost was £4.70.

Chart 35: Cost per Book Loan 2025/26
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Chart 36 shows Whitchurch had the highest cost per individual footfall at £14.13 followed by Gobowen (£9.21) and
Gobowen (8.47) compared to an average for all libraries of £4.13. Craven Arms, Shifnal, Albrighton and Broseley had
the lowest cost per individual footfall.

Chart 36: Cost Per Individual Walk in Footfall 2025/26
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Table 16: Library Costs Ranked 2025/26

Library Cost Per Opening Cost per Active Cost per Individual Cost Per Book Loan Overall Rank
Hour Borrower Walk In (footfall) Rank
Rank Rank Rank
Shifnal Library 18 21 19 21 1
Albrighton Library 19 20 20 20 1
Broseley Library 20 19 21 19 1
Craven Arms Library 21 18 17 18 2
Much Wenlock Library 15 17 13 15 3
Bishop's Castle Library 12 14 16 14 4
Library at the Lantern 14 12 14 16 5
Bayston Hill Library 11 15 9 17 6
Pontesbury Library 9 11 11 13 7
Cleobury Mortimer Library 16 9 15 4 8
Ellesmere Library 13 13 4 12 9
Highley Library 17 4 18 1 10
Shrewsbhury Library 2 16 10 10 11
Church Stretton Library 8 6 12 11 12
Market Drayton Library 7 10 8 9 13
Bridgnorth Library 5 8 7 6 14
Oswestry Library 3 7 6 7 15
Gobowen Library 10 3 2 8 16
Wem Library 4 5 5 5 17
Whitchurch Library 6 1 1 2 18
Ludlow Library 1 2 3 3 19

Each rank of cost was added up to a total score and then an overall rank of the score was given. 1 = the least expensive and 22 (19 in practice as three libraries were
rank 1 with same score) the most expensive based on these measures. Shifnal, Albrighton and Broseley had the same total score so were ordered in cost per opening
hour order in the table. Excludes Stoke Heath and Mobile Libraries.

Ludlow Library was the most expensive library with the highest overall score, followed by Whitchurch, Wem and Gobowen. Highley was ranked one of the most
expensive in terms of cost per loan and cost per active borrower but one of the least expensive for cost per opening hour and cost per individual walk in.
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Library Running Cost versus Library Users

The bubble matrix below shows how library total running costs per library compare with the total

number of active users in 2025/26.

Chart 37 — Users by Running Cost Smaller Libraries
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Chart 38 — Users by Running Cost Main Libraries
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Table 17: Library Opening Hours 2024/25

Library Opening Hours Per Week Opening Hours Per Annum
Albrighton Library 29 1508
Bayston Hill 22.5 1170
Bishops Castle 20 1040
Bridgnorth 36.5 1898
Broseley 33.5 1742
Church Stretton 30 1560
Cleobury Mortimer 42 2184
Craven Arms 47.5 2470
Ellesmere 20.5 1066
Gobowen 15 780
Highley 57.5 2990
The Lantern 24.5 1274
Ludlow 34.5 1794
Market Drayton 34.5 1794
Much Wenlock 16.5 858
Oswestry 45 2340
Pontesbury 15 780
Shifnal 19.5 1014
Shrewsbury 46 2392
Wem 20.5 1066
Whitchurch 30.5 1586
HMP Stoke Heath prison 60.5 3,146

Mobile Libraries

There are three mobile libraries run by Shropshire Council covering 232 stops ranging from 10 minutes to 2.5
hours on a fortnightly rota. Map of routes. The number of active borrowers was 1,110 in 2025/26.

The cost to run mobile libraries is relatively high compared to the average for all static libraries. It is also
relatively high in relation to the number of active borrowers. The cost of running three mobile libraries is similar
to the cost of running a library in one of the large market towns.

However, the mobile libraries do provide a valuable service to rural communities and for people who find
accessing static libraries more difficult.

The mobile libraries are open for 46.75 hours per week and 2,431 hours per annum. However additional time
and costs are involved in drive times and vehicle maintenance.

Table 18: Mobile Library Costs, 2023/24

Mobile Annual Budget Cost per Hour Cost per Active Cost per Cost per book
Libraries Opening Borrower Individual loan
Walk in
(Footfall)
Mobile £211,540 £87.02 £191 £10.30 £4.00
Libraries
Shropshire £120,277 £78.80 £81.0 £4.23 £5.0
Static Library
Average
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Costs Compared to CIPFA Nearest Neighbours

Chart 39: Library Running Costs (£ millions) 2022/23 compared with CIPFA Nearest Neighbours
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Annual Cost. Running expenses exclude employee costs.
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Library Data Comparison (CIPFA)
The following data has been extracted from LG Inform and uses CIPFA nearest neighbour as a comparator.

Chart 40 shows Shropshire had only slightly fewer libraries compared to the mean number for Shropshire CIPFA
nearest neighbours in 2016.

Chart 40: Library Count (2016) for Shropshire & Shropshire CIPFA Nearest Neighbours
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In 2022/23, the number of physical visits to the library service, per 1,000 people, in Shropshire was 356, which
was less than the mean number of visits for Shropshire CIPFA nearest neighbours of 596.

The maximum for Shropshire CIPFA nearest neighbours was 1,865 for Cheshire West and Chester and the
minimum was 212 for Wirral. The mean for all English unitary authorities was 593.
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Chart 41: Number of Physical Visits to Libraries per 1,000 Population (2022/23) for Shropshire & Shropshire
CIPFA Nearest Neighbours
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In 2022/23 there were 409 enquiries to the Shropshire Library Service per 1,000 population, higher than the
mean number of enquiries for Shropshire CIPFA nearest neighbours of 330.

The maximum for Shropshire CIPFA nearest neighbours was 694 in Stockport and the minimum was 63 for
Sefton. The mean for all English Unitary authorities was 593.
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Chart 42: Number of Enquiries to the Library Service per 1,000 Population (2022/23) for Shropshire &
Shropshire CIPFA Nearest Neighbours
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In 2022/23, the population per library service point in Shropshire was 15,429 which was less than the average of
21,745 for Shropshire CIPFA nearest neighbours The maximum for Shropshire’s nearest neighbours was 46,556
in Sefton and the minimum was 12,770 in the Isle of Wight.
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Chart 43: Population per Library Service Point (open 10 hours or more including mobiles) (2022/23) for
Shropshire & Shropshire CIPFA Nearest Neighbours
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Appendix

Albrighton Library Profile
Bayston Hill Library Profile
Bishop’s Castle Library Profile
Bridgnorth Library Profile
Broseley Library Profile
Church Stretton Library Profile
Cleobury Mortimer Library Profile
Craven Arms Library Profile
Ellesmere Library Profile
Gobowen Library Profile
Highley Library Profile

Library at the Lanter Library Profile
Ludlow Library Profile

Market Drayton Library Profile
Much Wenlock Library Profile
Oswestry Library Profile
Pontesbury Library Profile
Shifnal Library Profile
Shrewsbury Library Profile
Wem Library Profile
Whitchurch Library Profile
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Albrighton Library Profile

Background

e Albrighton is a large village in the east of Shropshire, approximately two miles from the
border with Wolverhampton.

e The library is located in the centre of the village, less than 10 minutes’ walk from the
railway station, which is on the Shrewsbury to Wolverhampton route.

e Itis asingle storey building, owned by Shropshire Council and leased to Albrighton Parish
Council.

e The library catchment covers an area of approximately 6,100 hectares within Shropshire —
about 2% of the county’s land mass. As shown in the map opposite, the catchment also
crosses the border with Wolverhampton.

e The total population within the Albrighton library catchment area is 9,400 comprising
3,196 households.

e 453 people in the catchment live outside Shropshire (4.8%).

Opening Hours

The library is open 29 hours a week (as of March 2025) according to the following schedule:

Opening Hours Number of Hours

¥

R

ey
Harford C‘!? é

Monday 10.00am-16.50pm 6.5
Tuesday 10.00am-16.50pm 6.5
Wednesday Closed 0
Thursday 10.00am-16.50pm 6.5
Friday 10.00am-16.50pm 6.5
Saturday 10.00am-13.00pm 3
Sunday Closed 0

e The library employs 0.8 FTE persons with no volunteer support in 2025/26.
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Library Users

e Albrighton library had 760 active users in the 2025/26 financial year. This is the
equivalent of 2.4% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 8.1% of the Albrighton catchment population are active library users (includes all
Shropshire libraries, not necessarily Albrighton library).

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly fewer adults
aged 20-64and a higher proportion of people aged 65 and above.

Albrighton: Number of Active Users

73, % d

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
e SErS  ceceecces Linear (Users)
Albrighton: Number of Visits
13,765 13,963

2020/21

2021/22

2022/23 2023/24 2024/25 2025/26

Visits  ceceeeeee Linear (Visits)

Breakdown of Albrighton Library Users by Age

]
34.39% m—
30.2%
20.0% = 22.9%
Tl% 17.3% 15 49 16.4%
2.8% 3.4% 8.6% 105% -- -
5-19 20-34 35-49 50-64

M Albrighton ® Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although growth has tailed off over the last year.

e Theincrease in users between 2020/21 and 2025/26 is 268 users
(+54.5%) which is comparable to the average increase across all 21
Shropshire libraries (+57.7%).

e The number of visits in 2025/26 stood at 13,963, which is the equivalent
of about 18 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed for
business and although recovery has occurred in the 2021/22-2025/26
period, each library user is still making fewer visits than they used to (20
visits per user in 2019/20).

e The overall number of visits was more than 10 times higher in 2025/26
than it had been in 2020/21.

e 10,990 loans were made in 2025/26, which equates with 14 per active
user and under 1 per visit.

e The number of loans declined by 12% between 2024/25 and 2025/26.

e The number of requests received by the library also fell by 7% but
computer time used was up by 1%.
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Note: Map based on output areas. Includes only users with a complete and
accurate home postcode.

Geographic Location of Library Users

Almost 90% of all Albrighton library users live within the main catchment area,
with concentrations of users in the main town centre area.

82% of users live within Albrighton parish (please note parish boundary has
changed since 2025).

8.1% of the population in the catchment area are Albrighton active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 2% to almost 20%. Please note that this
only includes users with a complete and accurate home postcode.

Of the 10% of Albrighton library users that do not live in the catchment, about 4%
live within the adjoining catchments of Shifnal and Bridgnorth (about 2% in each
case).

Small numbers of people that live in the Albrighton catchment are registered with
an alternative library — most usually Shifnal (19 people) or Bridgnorth (25 people).
Over the six months to May 2026, 94.9% of all visits to libraries made by users
registered with Albrighton library were to Albrighton, and these accounted for
93.8% of all issues.

Other libraries visited by users registered to Albrighton include Shrewsbury,
Shifnal, Much Wenlock and Bridgnorth.

Walk/Drive Times

The following table shows the proportion of active Albrighton library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time

Proportion of Active Users

15 Minute Walk 66.6%
30 Minute Walk 79.8%
10 Minute Drive 84.0%
15 Minute Drive 89.6%
20 Minute Drive 95.0%
25 Minute Drive 97.4%

Shropshire Libraries Needs Assessment, 2026 51



Access to Alternative Libraries

[ S N e H P a4 VS W g S
e  The road and rail infrastructure that serves Albrighton ./-5 Waters Tibberton.— ; ; : : <
i, . A Albrighton Library Drive Times | 'Brocton
means that it is easier to travel eastwards and westwards 3tton Upton - Bl ™ Rul
4 radie | i
rather than north to south. This means that the only 2= ' y By Smfn_J 10 Minutes Drive. A
T . . L Kynnersley \E 15 Minutes Drive riﬁ;ﬂe
Shropshire library that is accessible within a 10-to-15- & 20 imaen o ir.-;u:-l
minute drive is Shifnal. Several libraries located outside of Pernls A 25 Minutes Drive :
Shropshire are also more readily accessibly than I ITIShropshire Library Catchments
Libr:
alternative Shropshire provision including LAPEy [ e Ub[:geso\_,erme Border
Wolverhampton, Newport and Telford. > Gditeyl Ca'niip'ék NS
e  Shifnal library is 5.6 miles from Albrighton library. a\ \ =N gn “S.‘E{‘,‘;‘
Bridgnorth is the closest main Shropshire library (11.2 S fi s T . k
Cpeat Wyrley

miles away). According to the AA route planner, drive
time between the two libraries is 22 minutes.

e Albrighton is on the Shrewsbury to Wolverhampton train
line. This means that is relatively straightforward to travel
between Albrighton and Shifnal, and that it is easier to
access Shrewsbury library than Bridgnorth using public
transport. The former can be reached by train in 50

minutes via an hourly service at peak times. Access to ﬁei@ Nordley [
Bridgnorth library by public transport requires taking a / ' Wyken q
train to Shifnal and then the 114 bus to Bridgnorth. e Mor\jlle \ S T il
; Brjd\u']orth Cla‘i’erley % ry
P o et e e ool R
> *‘f‘:'; ?é.’t‘?’::f::«r:f’ Smestow.,
5
Ditton s
Nearest Distance Drive Time Nearest Distance Drive Time Public Transport to Approx Time
Alternative Main Library Nearest Main Library
Library
Bridgnorth 11.2 miles 22 mins Train to Shifnal, 114 bus 1.5-2 hours
Albrighton Shifnal 5.6 miles 10 mins to Bridgnorth
Shrewsbury  24.0miles 32 mins Train to Shrewsbury 50 minutes
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Costs

e Albrighton is the second least expensive library in Shropshire to operate (for Per Hour Open £ ee

Shropshire Council) behind Shifnal. Per Active User £9.88 £81.29 >0th
e The annual cost to Shropshire Council is £7,510 (2025/26) Per Visit £0.54 £4.3 20th
e Albrighton library costs less than average per hour open, per active user, per visit Per Book Loan £0.68 £5.07 20th

and per book loan.
Socio-Economic Characteristics of Albrighton Catchment Area

Population

e Albrighton library catchment is the 10™ largest in terms of population size,
accommodating a Shropshire population of 8,954 people and a total population of
9,407.

o The age breakdown of the population is similar to the Shropshire breakdown,
although there is a higher representation of adults of working age and slightly fewer
aged 15-19 and 65+.

e There are 3,196 households in the catchment, with 1,617 people living in a communal
establishment. The average household size is 2.31 which is slightly larger than the
Shropshire average of 2.27.

Deprivation
Breakdown of Albrighton Library Users by IMD Decile
41.5%
25.5%
17.6% o 17.5%
14.5% 5.9% 35% 134%

p 7.0% 20, 8.3% 5.8%

0.0% 0.4% 0.1% 0. 3%- 0.6% 0.0% g
1 2 9 10

Most deprived m Albrighton Library ~ m All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Albrighton Catchment

0,
8% 549

23% 26%

65+

Albrighton catchment population includes non-Shropshire residents

15% 16%

1% 4%
I
0-4 5-19 20-64

B Albrighton  ® Shropshire

e Albrighton library is in one of the least deprived locations
in Shropshire, and its catchment also draws from people
living in predominantly un-deprived areas.

e The adjacent chart shows that 41.5% of Albrighton library
users live in the least deprived 20% of England compared
with 14.1% of all users of Shropshire libraries.

e Asignificant proportion are also resident in decile six and
seven (43.0% compared with 19.4% of all Shropshire
library users).

e Less than 6% of Albrighton library users live in the most
deprived 50% of the country.
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Economic Activity Albrighton: Economic Activity Rate

e The level of economic activity amongst the 16+ population in the Albrighton library catchment is 61.5%
higher than the Shropshire average at 61.5% at the time of the 2021 Census.
e ltis also higher than the England rate of 60.9%. While Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market, Albrighton’s younger
age profile bucks this trend.
e The economic activity rate in the Albrighton library catchment area is the third highest in
Shropshire behind Shifnal and the Lantern.
Albrighton

Employment
e 4,725 people in Albrighton were in employment in 2021, which equates with 59.8% of

the 16+ population.
e Avery high proportion of people are employed in managerial, professional and

60.9%
58.4%

Shropshire England

% of Population with No or Low Qualifications

. . . . . Highley
associate professional occupations (SOC 1-3) at 60.7% compared with 43.7% in Lantern
Shropshire and 46.5% in England. In contrast, fewer are employed in care and lesiure Cleobury Mortimer
occupations (SOC 4-7) or in elementary occupations and process and plant operatives Craven Arms
(SOC 8-9). Broseley

Gobowen
Albrighton: Occupation Types Whitchurch
Market Drayton
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Albrighton Shropshire England Bishop's Castle
B %SOC1-3 H%SOC4-7 M%SOC8-9 Wem
Qualifications Shrewsbury
Shifnal
e The Albrighton population is amongst the best qualified in Shropshire, with just 22.8% Pontesbury
with low (NVQ level 1) or no qualifications. This is lower than the Shropshire and Albrightén
national averages (26.3% and 27.8% respectively) and corresponds with the high Bayston Hill
Church Stretton

proportion of people employed in SOC 1-3 occupations.
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Unemployment

e 182 people living in the Albrighton catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 6.8% of residents in the Albrighton library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally lower than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.1% of the population say that they have a
long term physical or mental health condition. Again, this proportion is slightly
lower than it is across Shropshire (7.4%) but it is slightly higher than the English
average (6.8%).

Albrighton: Health Conditions

7.5% 739 7.4%

7.1%

6.8% 6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

m Albrighton  ® Shropshire ® England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Albrighton households that do not have access to a car or van is even

lower than the Shropshire average at 11.2%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
I  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Albrighton: Percentage of Households with
No Car

m No car = At least 1 car
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Bayston Hill Library Profile

-— \ i ‘d
Haiford C / !\lsa er. s
Background PNL/S A0 R iy
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e Bayston Hill is a large village in the centre of Shropshire, approximately three miles south Wrexh Bayston Hill Catchment jeh O 'SQUA j: U
of Shrewsbury town centre. Grodsl7 N :r-«la'-ét*ﬁ .Stokg"?
\ h ( Littledeath ¥ b
e The library is located in the centre of the village and is within close proximity of the A49 ~~angolien1" [ hahurch'- e
which gives access to Shrewsbury to the north and Church Stretton to the south. o '

e The library building is owned by Shropshire Council and library services are likewise x ) (LA 7%
VEI_Ieirn‘ere E';’: f . ol \ \

operated by Shropshire Council. _ : \
e The library catchment covers an area of approximately 864 hectares — about 0.3% of the Oswaestry Weri . Ecdg_shau
county’s land mass. This makes the catchment one of the smallest in Shropshire. The ‘ e
catchment area is identical to Bayston Hill parish council.
e The total population within the Bayston Hill library catchment area is 5,147 comprising Llin
2,208 households. ;
e The total catchment is within Shropshire and is entirely subsumed within the Shrewsbury

TheyGfoves ¥ /(tﬁk-""-\.
g ) Newport

F:"; ttléfield

Hertonwlod

Shrewsbury,

Groesglwyd \

catchment. O
) Welshpool * g
Opening Hours / Migsterley

The library is open 22.5 hours a week (as of March 2025) according to the following schedule:

a Montgory /
Opening Hours Number of Hours s | e'i ;_

Monday Closed 0 ’ 3 Bridggoith

Tuesday 10.00am-17.00pm 7 i King

Wednesday Closed 0 ol

Thursday 10.00am-13.00pm 6 Cravel Arms

14.00pm-17.00pm

1051300 6 e =

Saturday 9.30am-13.00pm 3.5 » ‘P & A StouTROrTn.Sevey

Sunday Closed 0 —— forenhils o3 "
Presteigne : vl

Bayston Hill Catchment :

=5 . ' ! : % Librar '
e The library employs 1.13 FTE persons and in 2025/26 benefited from two volunteer \/-C h\\mn man'“\&er 7 Nt e
contributing a total of 162 volunteer hours. g : :
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Library Users

e Bayston Hill library had 865 active users in the 2025/26 financial year. This is the
equivalent of 2.7% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 10.2% of the Bayston Hill catchment population are active library users, which is
comparable to the Shropshire average. This includes usage of all Shropshire libraries,
not just Bayston Hill.

e  Almost two-thirds of users are female (64%) (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly fewer
children and young people and a higher proportion of people aged 50 and above.

Bayston Hill: Number of Active Users

831 84 . St
750 pr————
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
e SErS  ceceecces Linear (Users)
Bayston Hill: Number of Visits
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3,038
/
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Breakdown of Bayston Hill Library Users by Age
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B Bayston Hill ® Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery and by
2023/24 numbers had surpassed pre-pandemic levels. Growth in the
number of users between 2024/25 and 2025/26 was much more muted.
The increase in users between 2020/21 and 2025/26 is 394 users
(+83.7%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 13,514, which is the equivalent
of about 16 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business and although recovery has occurred in the 2021/22-2025/26
period, each library user is still making fewer visits than they used to (22
visits per user in 2019/20).

The overall number of visits increased threefold between 2020/21 and
2025/26.

23,985 loans were made in 2025/26, which equates with 28 per active
user and just over 1.8 per visit.

The number of loans fell by 5% between 2024/25 and 2025/26.

The number of requests received by the library increased by 17%.
Computer time used was down by 3%.
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Geographic Location of Library Users

5 , Q‘j‘; o T\‘Eﬁ} L,z‘g# < e Under two-thirds (62.0%) of all Bayston Hill library users live within the main

el Bayston Hill: Mam Concentratlons of L|brary Users catchment area. This is amongst the lowest proportions of all Shropshire libraries.

e C s / ] e 14.1% of the population in the catchment area are Bayston Hill active library

‘ - 5 - ‘ Z users. The percentage of the population using the library according to each output

™ 1 7 G ; .o M area in the catchment ranges from less than 8% to more than 20%. This includes

i i y ) only library users with a complete and accurate home postcode.

e  Of the 38.0% of Bayston Hill library users that do not live in the catchment,
significant numbers live within the Shrewsbury catchment. Around 33% of all
Bayton Hill library users have a Shrewsbury catchment postcode. Small numbers
are resident in Church Stretton.

e Asignificant number of people that live in the Bayston Hill catchment are
registered with Shrewsbury library (approximately 1.8% of all Shrewsbury active
users).

e Over the six months to May 2026, 87.2% of all visits to libraries made by users
registered with Bayston Hill library were to Bayston Hill, and these accounted for
90.0% of all issues.

e Other libraries visited by users registered to Bayston Hill include Shrewsbury,
Church Stretton, the Lantern and Oswestry as well as the Sabrina mobile library.

Walk/Drive Times

L4

A e The following table shows the proportion of active Bayston Hill library users that
'FMBayslnnI}'hll Library USHSWTJ‘F&" [+ _ live within certain walk and drive times of the library. The areas that are

dardsuﬁmd_[j_l 13 i accessible based on the drive times are shown on the following map.
| 41 Ve
Ilﬂ]‘nﬁ 12-2 I gt
S 25

I 10-61

T e by

Walk/Drive Time Proportion of Active Users

L ewemcume | .- pigh Sl 15 Minute Walk 57.7%
Dl I . 30 Minute Walk 63.0%
' ¢ 10 Minute Drive 87.1%

15 Minute Drive 93.3%

B 20 Minute Drive 96.1%
25 Minute Drive 97.1%

Note: Map based on output areas. Includes only users with a complete
and accurate home postcode.
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Access to Alternative Libraries

Bayston
Hill

Bayston Hill is just to the west of the A49 between Shrewsbury and
Church Stretton, and this means that both alternative libraries are within
relatively easy reach.

The closest library to Bayston Hill library is Shrewsbury, which is located
4.2 miles away. According to the AA route planner, drive time between
the two libraries is 13 minutes.

Bayton Hill is not on the rail network. However, there are frequent buses
to Shrewsbury town centre meaning that is possible to travel between
the two libraries using public transport within about half an hour.

Nearest Distance Drive Public Approx Time
Alternative Time Transport
Library
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Costs

Cost Average Rank
e Bayston Hill is the eleventh most expensive library in Shropshire to operate (for Per Hour Open £44.86 £78.80 11th
Shropshire Council) and the fifth most expensive when the main six libraries are Per Active User £60.68 £81.29 15th
excluded. Per Visit £3.88 £4.23 9th
e Annual running costs are £52,490 (2025/26) Per Book Loan £2.19 £5.07 17th
e Bayston Hill library costs less than average per hour open, per active user, per visit Excludes HMP Stoke Heath Prison 1= most expensive

and per book loan.

Socio-Economic Characteristics of Bayston Hill Catchment Area

Age Breakdown of Bayston Hill Catchment
54%

Population 50%
e Bayston Hill library catchment is the 15" largest in terms of population size,
accommodating a total population of 5,147. 30%  Heu
o The age breakdown of the population is similar to the Shropshire breakdown, 17% 16%
although there is a lower representation of adults of working age and slightly more w 4%
4% %
aged 65+. . . o
e There are 2,208 households in the catchment, with 53 people living in a communal 04 519 20-64 65+

establishment. The average household size is 2.34 which is slightly larger than the

Shropshire average of 2.27. W Bayston Hill - ® Shropshire
Deprivation

Breakdown of Bayston Hill Library Users by IMD Decile

34.9% e Bayston Hill library is in one of the least deprived

28.0% locations in Shropshire, and its catchment also draws
20.4% from people living in predominantly un-deprived areas.
14.5% 17.6% 15:9% 35% 3.4% e The adjacent chart shows that 60% of Bayston Hill library
7.1% ﬂ oo h users live in the least deprived 30% of England compared
0.0% 0.4% 1 3% 0. 7fy- d 2-3%I with 27.5% of all users of Shropshire libraries.
e Just 5.3% of Bayston Hill library users live in the most

1 2 4 5 6 7
deprived 50% of the country.

W Bayston Hill Library ~ m All Library Users

Note: Only includes library users who are resident in Shropshire

Most deprived
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conomic Activity Bayston Hill: Economic Activity Rate

e The level of economic activity amongst the 16+ population in the Bayston Hill library catchment is lower 60.9%
than the Shropshire average at 57.0% at the time of the 2021 Census. 57.0% 58.4%

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more people
are retired, and fewer people participate in the labour market. There are proportionately more people
aged 65+ in the Bayston Hill catchment than in Shropshire as a whole.

e The economic activity rate in the Bayston Hill library catchment area is the 11th highest in Shropshire.

Employment Bayston Hill Shropshire England
e 2,391 people in Bayston Hill were in employment in 2021, which equates with 55.6% of
the 16+ population.
e Asimilar proportion of people are employed in managerial, professional and associate

% of Population with No or Low Qualifications

professional occupations (SOC 1-3) compared with Shropshire, at 44.0%. Slighly fewer gﬁ?g: 3345;/0/)
are employed in SOC 8-9 occupations (process and plant operatives and elementary Cleobury Mortimer '
occupations) and slightly more in service and caring occupations (SOC 4-7). Craven Arms
Broseley
i . Gobowen
Bayston Hill: Occupation Types Whitchurch
Market Drayton
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Bishop's Castle 26.1%
Bayston Hill Shropshire England Wem
B % SOC1-3 m%SOC4-7 W% SOC8-9 Shrewsbury
shifnal
Qualifications Pontesbury
. L e . . Albrighton
e The Bayston Hill population is amongst the best qualified in Shropshire, with just 22.1% Bayston Hill
with low (NVQ level 1) or no qualifications. This is lower than the Shropshire and Church Stretton

national averages (26.3% and 27.8% respectively) and corresponds with the high
proportion of people employed in SOC 1-3 occupations.
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Unemployment

e 72 people living in the Bayston Hill catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
1.7%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.3% of residents in the Bayston Hill library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally lower than for Shropshire (7.5%) and the same as in England (7.3%).

e Although not registered as disabled, 8.6% of the population say that they have a
long term physical or mental health condition. This proportion is higher than it is
across Shropshire (7.4%) and England (6.8%).

Bayston Hill: Health Conditions
8.6%

7.5%

7.3% 7.3%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

M Bayston Hill m® Shropshire ® England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

o The proportion of Bayston Hill households that do not have access to a car or van is even

lower than the Shropshire average at 10.9%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bayston Hill: Percentage of Households with No Car
= At least 1 car

= No car
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Bishop’s Castle Library Profile

Background Ny P Jarany £
7 2 Coin con i

e Bishop’s Castle is a small town in the rural south west of Shropshire, 'K W — . T
approximately two miles from the Welsh border. i X B.IShOp s Castle Catchment %

e Thelibrary is located in the centre of the town in the Enterprise House building ™ R 4 % { L'Et‘?-H.?*;th
which also has general office space and printing and photocopying facilities. """mﬁmlén‘,\.{ A . khitonurch™ } '

e The library building is owned by Shropshire Council but leased to Enterprise South Chi ; ~ e _
West. Ellesmere” M3

e The library catchment covers an area of approximately 30,544 hectares within N\ _ |
Shropshire which is about 9.6% of the county’s land mass. This makes the OswRsYy ; Wem \ Eccleshall
catchment one of the largest in Shropshire. 15% of the catchment area is in Wales ! ' :
as shown on the adjacent map.

e The total population within the Bishop’s Castle library catchment area is 7,704 llin
comprising 3,420 households. The Shropshire population (5,853 people) accounts 2
for 76.0% of the total catchment population. The catchment is the most sparsely
populated, with just 0.19 people per hectare.

Prescott \ ThegGfoves . /.,‘:;NH—\
- ) ) Newport

Battléfield

Shrewsbury,

Groesglvyd

Welshpool

Opening Hours sigHtey
The library is open 20 hours a week (as of March 2025) according to the following y \ J:f
schedule: f A
Chuyrch 3 f{,_l"_‘
Opening Hours Number of Hours ‘ Stretton Bridgpoith
Monday 10.00am-13.00pm 3 King
Tuesday 10.00am-17.00pm 7
Wednesday Closed 0 A aghd !
Thursday Closed 0
Friday 10.00am-17.00pm 7 ' & C_Iegpury D AP
Saturday 10.00am-13.00pm 3 Ludkow Mortypel . BEWEEY R F
Sunday Closed 0 KnjEneo 20897 Stourportion-Sever
= TenbyrfWells e :
Presteigne | D Bishop's Castle Tntéi Catchment
— . ro
e The library employs 1 FTE persons and in 2025/26 benefited from 11 volunteers ?;hmcas"e A e
. ibrary
throughout the year, contributing 173 volunteer hours. el N
Kington 1 S/ X

Shropshire Libraries Needs Assessment, 2026 63



Library Users

e Bishop’s Castle library had 715 active users in the 2025/26 financial year. This is the
equivalent of 2.2% of all Shropshire library users (excluding mobile library users and

Stoke Heath).

e 10.2% of the Bishop’s Castle catchment population are active library users, which is
comparable to the Shropshire average (including all Shropshire libraries not just

Bishop’s Castle).
e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more children and
young people and more users aged 65 and above but fewer adults of working age.

Bishop's Castle: Number of Active Users

762
727 BT 715
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Users — ceceeecee Linear (Users)
Bishop's Castle: Number of Visits
16,869 17,985 L el 16,841
1,782
7
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Visits ~ ceeceeees Linear (Visits)

Breakdown of Bishop's Castle Library Users by Age

30.2% 2.1 17 30.2%

22, z%
15_30 17. 36 " s° 16 4%
0%
0.8% 3.4% 6.6%

0-4 20-34 35-49 50-64

H Bishop's Castle ® Shropshire

e Asinall locations, the number of users fell significantly during
the pandemic — subsequently, there has been considerable
recovery although this now appears to have plateaued, and
numbers remains well below pre-pandemic levels.

e Theincrease in users between 2020/21 and 2025/26 is 213
users (+42.4%). This compares with an average rise in users of
57.7% across all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 16,841, which is the
equivalent of about 24 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly
closed for business but the frequency with which users visit the
library, at almost once a fortnight on average, has gone back up
to pre-pandemic levels.

e The overall number of visits was more than nine times higher in
2025/26 than in 2020/21.

e 15,831 loans were made in 2025/26, which equates with 22 per
active user and about 1 per visit.

e The number of loans fell by 10% between 2024/25 and 2025/26.

e The number of requests received by the library fell by 15%.

e Computer time was, however, up by 5%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

88.3% of all Bishop’s Castle library users live within the main catchment area.
41.3% live within Bishop’s Castle Parish.

10.2% of the population in the catchment area are Bishop’s Castle active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 3% to over a fifth.

Of the 11.7% of Bishop’s Castle library users that do not live in the catchment,
most live in either Church Stretton, Craven Arms, Ludlow, Shrewsbury or
Pontesbury catchments.

People that live in the Bishop’s Castle catchment but use a different library are
most likely to use Church Stretton, Craven Arms, Ludlow, Shrewsbury or
Pontesbury libraries.

Over the six months to May 2026, 87.8% of all visits to libraries made by users
registered with Bishop’s Castle library were to Bishop’s Castle, and these
accounted for 87.9% of all issues.

Other libraries visited by users registered to Bishop’s Castle include Shrewsbury,
Church Stretton, Ludlow and Craven Arms as well as the Sabrina mobile library.

Walk/Drive Times

The following table shows the proportion of active Bishop’s Castle library users
that live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 38.5%
30 Minute Walk 42.4%
10 Minute Drive 55.2%
15 Minute Drive 72.4%
20 Minute Drive 86.7%
25 Minute Drive 93.6%

Shropshire Libraries Needs Assessment, 2026 65



Access to Alternative Libraries iy 7~ ] T -
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, o . ~_\“" Bishop's Castle Library Drive Times

e  Bishop’s Castle is in the south west of Shropshire close to the Welsh I v — : T
border. It is in a very rural location and serves a substantial very sparsely o i
populated hinterland.

e  The closest library to Bishop’s Castle library is in Craven Arms, which is

located 11.1 miles away. According to the AA route planner, drive time

Sheot Hill

Vron Gate

between the two libraries is 22 minutes. A

e  The nearest of the main six libraries is Ludlow, which is approximately 18 B O <
miles away with a drive time of 31 minutes. Shrewsbury is slightly further 1 e
afield at 22 miles, or a 41-minute drive. m:“

e  Bishop’s Castle is not on the rail network. However, there is a bus service Lest
to Shrewsbury town centre which takes about an hour. e

e Accessing Ludlow via public transport is more challenging. A direct bus / Wi waor Mm:j:
service is infrequent. e

Church siggtcn drary

Nearest Distance Public Approx Time
Alternative Transport
Library

Bishop’s 11.1

Craven Arms ) 22 mins 745 Bus 55 Mins
Castle miles

Nearest Main  Distance Public / A

Library Transport ﬁadee""@%
Ludlow 18 miles  31mins 553 busto  2-3 hours ] % é;
Bishop’s Shrewsbury ) £,
. - Qysts
Castle then train g SO
Shrewsbury 22 miles 41 mins 553 bus 1 hour \
[ 10 Minuees Drive
:l 15 Minutes Drive
[ 20 Minutes Drive
[ | 25 Minutes Drive g \agaioge”
?i:cpshie Library Cah:hmenis'mﬂ. e Lemml‘!"a'dm
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o
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Costs

e Bishop’s Castle is the twelfth most expensive library in Shropshire to operate (for
Shropshire Council) and the sixth most expensive when the main six libraries are

excluded.
e Annual costs to the Council are £45.150 (2025/26)

e Costs are lower per hour open, per active user, per visit and per book loan than the

Cost Average Rank
Per Hour Open £43.42 £78.80 12th
Per Active User £63.15 £81.29 14th
Per Visit £2.68 £4.23 16th
Per Book Loan £2.85 £5.07 14th

average across all 21 libraries.

Socio-Economic Characteristics of Bishop’s Castle Catchment Area

Population

e Bishop’s Castle library catchment is the 14™ largest in terms of Shropshire
population size, accommodating a total population of 7,704 and a Shropshire
population of 5,853.

e The age breakdown of the population is older than the Shropshire profile, with
significantly more people aged 65+ and fewer people in younger age brackets.

e There are 3,420 households in the catchment, with 114 people living in a communal
establishment. The average household size is 2.19 which is slightly lower than the
Shropshire average of 2.27.

Deprivation

Breakdown of Bishop's Castle Library Users by IMD Decile

39.1%
22.9%

34.4%
7.6%
4.5%
. 7.1%
1.0%>4%
-
2 3 4 5

M Bishop's Castle Library

0,
15.9% 13.5% 13.4%

6 7 8

m All Library Users

0
8.3% 5.89%

0.3%. 0.0%-
9

10

0.0%0.4%

1

Most deprived Least deprived

Note: Only includes library users who are resident in Shropshire

Includes HMP Stoke Heath Prison 1= least expensive

Age Breakdown of Bishop's Castle Catchment
54%

48%

35%
I 26%
65+

Bishop’s Castle catchment population includes non-Shropshire residents

13% 16%

3% 4%
-—
0-4

5-19 20-64

H Bishop's Castle  ® Shropshire

e Bishop’s Castle library is in one of the more deprived
locations in Shropshire (decile 3 according to IMD 2025),
in a large part due to its rural location.

e The adjacent chart shows that more than 95% of Bishop’s
castle library users live in the most deprived 50% of
England compared with 43% of all users of Shropshire
libraries.

e Most of these people live in deciles three, four and five
rather than in the most deprived 20% of the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Bishop’s Castle library
catchment is lower than the Shropshire average at 54.7% at the time of the 2021 Census.

e |tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more
people are retired, and fewer people participate in the labour market. There are proportionately
more people aged 65+ in the Bishop’s Castle catchment than in Shropshire as a whole.

e The economic activity rate in the Bishop’s Castle library catchment area is the 6th lowest in
Shropshire.

Employment

e 3,514 people in Bishop’s Castle were in employment in 2021, which equates with 53%

of the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 36.5%. Slighly more
are employed in SOC 8-9 occupations (process and plant operatives and elementary
occupations). A particularly high proportion are employed in the SOC4-7 (skilled trades
and services).

Bishop's Castle: Occupation Types

Bishop's Castle

Qualifications

e Asimilar proportion of the Bishop’s Castle population have no or low qualifications to the
Shropshire average at 26.1%. This is lower than the national average of 27.8%

Shropshire
H % SOC1-3 m%SO0C4-7 Mm% SOC8-9

England

Bishop's Castle: Economic Activity Rate

60.9%
58.4%
54.7% I
Bishop's Castle Shropshire England

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%

30.4%

30.4%

4%
30.0%
7%

28.6%

27.7
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
23.8%
23.6%
PR
22.8%
22.1%
21.8%

N
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Unemployment

e 90 people living in the Bishop’s Castle catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
1.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is lower
than any other catchment in Shropshire.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.2% of residents in the Bishop’s Castle library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is marginally higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.3% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Bishop's Castle: Health Conditions

8.2%

7.5%  7.3% 7.3% 7.4%

6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

M Bishop's Castle m Shropshire mEngland

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bishop's Castle: Percentage of Households with No
Car

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Bishop’s Castle households that do not have access to a car or van is even

lower than the Shropshire average at 8.5%.
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Bridgnorth Library Profile

Background o -l -4
I A cotnk oo g G
e Bridgnorth is a town in the south east of Shropshire on the River Severn. It is SWrexhai ’ py 3y
- - - - A1 " Bridgnorth Catchment 1“"
approximately 7 miles from the Shropshire border and 14 miles from o . Vi N g
Wolverhampton. s g T A et \po V5
e The library is a single storey building located in the centre of the town, with "“"mﬁ'J*FEN VS W s i NP (i
parking to the rear. The building is owned by Shropshire Council. Chik - Ve ' ¥ .
r Ashley o
e The library catchment covers an area of approximately 34,243 hectares within Ellesmere” [;! - Lo f \
Shropshire which is about 10.7% of the county’s land mass. This makes the el \ ¥
catchment one of the largest in Shropshire. The catchment is contained within Oseely Wim Eccleshiall {

Shropshire.

e The total population within the Bridgnorth library catchment area is 25,740 s /
comprising 11,025 households. In terms of the population it serves, Bridgnorth is Iin

Prescott TheyGfoves ¢ /_.“.ﬂg:yw—\
\ Newport

the third largest catchment in Shropshire. 9‘?!5“.--"-“'-“'
Opening Hours Groskdlryd fr.?fe"’f-'-’f?'y
Welshpool .
The library is open 36.5 hours a week (as of March 2025) according to the following ) < 1.;:1;151*-'
schedule: 78
Opening Hours Number of Hours | - &

Monday 9.30am-18.00pm 8.5 b N 2l

Tuesday 9.30am-17.00pm 7.5 BV s ERIER

Wednesday 9.30am-17.00pm 7.5 A icsaf'ggs ~\

Thursday Closed 0 2 0. &

Friday 9.30am-17.00pm 7.5 ( CravelAms

Saturday 9.30am-15.00pm 5.5 7

Sunda Closed 0 ) ; ¥ \ 4

Km y ; B0 Stourpo_rt-b_n-sé;\?er_

=TenhurfWells

e The library employs 4.38 FTE persons and in 2025/26 benefited from 222 P

volunteers throughout the year, contributing 596 volunteer hours. Presteigne P S i, Sory 400
e \ 4 Bridgnarth Catchment

%

y *  Librar
Leominster x

x, Nt ok
Kungton_;——/-w \ S i \ {
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Library Users

e Bridgnorth library had 2,276 active users in the 2025/26 financial year. This is the
equivalent of 7.1% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

o 8.3% of the Bridgnorth catchment population are active library users, which is
slightly lower than the Shropshire average. This includes usage of all Shropshire
libraries, not just Bridgnorth.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer children and
adults aged 20-49 and more users aged 50 and above.

Bridgnorth: Number of Active Users

“ 1,423

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e SErS  ceeceesce Linear (Users)

Bridgnorth: Number of Visits

43,252

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits ~ ceceeeees Linear (Visits)

Breakdown of Bridgnorth Library Users by Age

30 5% 30 2%

2.2% 21.4% a%
18.4% 17 3%

16 4%

I
11.2% 10.5%

= B
0-4 5-19 20-34 35-49 50-64

H Bridgnorth  ® Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there was considerable recovery until
2023/24 before user numbers dipped in 2024/25 and again in
2025/26. The number of users remains below pre-pandemic levels.

e Post pandemic there has been a notable recovery, with the number
of users increasing between 2019/20 and 2024/25 by 853 users
(+59.9%). This is comparable to the average increase in users of
57.7% across all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 51,099, which is the
equivalent of about 22 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library is
now slightly higher than pre-pandemic levels (21 visits per user).

e The overall number of visits in 2025/26 was more than eight times
higher than in 2020/21.

e 32,248 loans were made in 2025/26, which equates with 14 per
active user and about 0.6 per visit.

e The number of loans decreased by 12% between 2024/25 and
2025/26.

e The number of requests received by the library fell by 17% over the
last year.

e Computer time was down substantially (-14%).
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., Bridgnorth: Main Concentrations of Library Users ‘
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Note: Map based on output areas. Includes only users with a

complete and accurate home postcode.

Geographic Location of Library Users

e 85.0% of all Bridgnorth library users live within the main catchment area.

e 56.1% live within the Bridgnorth town council area.

o 8.3% of the population in the catchment area are Bridgnorth active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 3% to over 18%. Please note that this
includes only library users with a complete and accurate home postcode.

e  Of the 15.0% of Bridgnorth library users that do not live in the catchment, most
live in Broseley, Much Wenlock or Highley, with smaller numbers in Shrewsbury
Albrighton, Shifnal and Ludlow.

e People that live in the Bridgnorth catchment but use a different library are most
likely to use Shrewsbury, Highley or Ludlow library or the Brookes mobile library
service.

e Over the six months to May 2025, 88.2% of all visits to libraries made by users
registered with Bridgnorth library were to Bridgnorth, and these accounted for
88.5% of all issues.

e Other libraries visited by users registered to Bridgnorth include Much Wenlock,
Broseley, Highley, Albrighton, Shrewsbury and Ludlow as well as the Brookes
mobile.

Walk/Drive Times

e The following table shows the proportion of active Bridgnorth library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time ‘ Proportion of Active Users
15 Minute Walk 28.1%
30 Minute Walk 60.3%
10 Minute Drive 68.8%
15 Minute Drive 77.6%
20 Minute Drive 88.2%
25 Minute Drive 92.0%
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Access

Bridgnorth is in the south east of Shropshire with easy access to the West
Midlands conurbation.

Broseley, Much Wenlock and Highley libraries are all within an
approximate 10-20 minute drive from Bridgnorth, with Shifnal and
Albrighton slightly further afield.

The nearest of other main six libraries is Ludlow, which is approximately
19.5 miles away with a drive time of 35 minutes. Shrewsbury is slightly
further afield at 22.9 miles, or a 39-minute drive.
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Costs

e Bridgnorth is the fourth most expensive library in Shropshire to operate (for
Shropshire Council) behind Shrewsbury, Ludlow and Oswestry

e Annual running costs are £219,360 (2025/26)

e Bridgnorth library costs more than average per hour open, per active user and per
book loan but around average per visit.

Socio-Economic Characteristics of Bridgnorth Catchment Area

Population

e Bridgnorth library catchment is the third largest in terms of Shropshire
population size, accommodating a total population of 25,740.

e The age breakdown of the population is older than the Shropshire profile, with
significantly more people aged 65+ and fewer people in younger age brackets.

o There are 11,025 households in the catchment, with 379 people living in a
communal establishment. The average household size is 2.28 which is
comparable with the Shropshire average of 2.27.

Deprivation

Breakdown of Bridgnorth Library Users by IMD Decile

22.0%
17.7% 17.6% 18.4%

15.8% 5.9%
| ' . is./.
4 5 6 7

M All Library Users

15.2%

.34%
8

8.3%

7.1%
3.4%
0.0%0.4% 4% 0.5%

1 2 3

Most Deprived M Bridgnorth Library

Note: Only includes library users who are resident in Shropshire

8.7%

5.8%
9 10

Least Deprived

Cost Average Rank
Per Hour Open £115.57 £78.80 5th
Per Active User £96.38 £81.29 8th
Per Visit £4.29 £4.23 7th
Per Book Loan £6.80 £5.07 6th

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Bridgnorth Catchment
52%

54%

30%

26%
16%

14%
4% 4%
|
0-4

5-19 20-64 65+

M Bridgnorth  m Shropshire

e Bridgnorth library is in decile 6 according to the IMD
2025, and as such is in an area with average levels of
deprivation.

e The adjacent chart shows that less than 2% of
Bridgnorth library users live in the most deprived 30%
of the country (10.8% for all Shropshire library users)

e 89.1% of users are drawn from deciles four to eight,

with numbers relatively evenly spread across these

deciles.
9.1% live in the least deprived 20% of England.
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Economic Activity

o The level of economic activity amongst the 16+ population in the Bridgnorth library
catchment is lower than the Shropshire average at 56.6% at the time of the 2021 Census.

e |tis also lower than the England rate of 60.9%. Shropshire’s older demographic means
that more people are retired, and fewer people participate in the labour market. There
are proportionately more people aged 65+ in the Bridgnorth catchment than in Shropshire

as a whole.

e The economic activity rate in the Bridgnorth library catchment area is the 9th lowest in

Shropshire.

Employment

e 11,926 people in Bridgnorth were in employment in 2021, which equates with 54.6% of
the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 48.6%. Fewer are
employed in SOC 8-9 occupations (process and plant operatives and elementary

occupations) or in SOC4-7 occupations(skilled trades and services).

Bridgnorth: Occupation Types

Qualifications

e Asimilar proportion of the Bridgnorth population have no or low qualifications to the
England average at 27.7%. This is slightly higher than the Shropshire average (26.3%).

Bridgnorth

Shropshire
B % SOC1-3 m%SO0C4-7 W% SOC8-9

England

Bridgnorth: Economic Activity Rate

56.6%

Bridgnorth

60.9%

58.4%

Shropshire England

% of Population with No or Low Qualifications

Highley
Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
28.6%
27.8%
27.7%
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
LRV
23.6%
23.5%
22.8%
22.1%
21.8%

||| N
[=)]
(=Y
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Unemployment

e 514 people living in the Bridgnorth catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.4% of residents in the Bridgnorth library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable with the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Bridgnorth: Health Conditions

7.4% 75% 73y 76%  7.4%
% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

H Bridgnorth ® Shropshire ®England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to

a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Bridgnorth households that do not have access to a car or van is even

lower than the Shropshire average at 11.3%.

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Bridgnorth: Percentage of Households with No
Car

%
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Broseley Library Profile

bt \ I &
Background @574 A .
L I ,_Cdﬂ _’J\’//‘ \>
e Broseley is a small town in the east of Shropshire, close to the lIronbridge Gorge _ & W}'E_Kham Broseley Catchment '
and the border with Telford & Wrekin. o) -
e The library is located in the centre of the town with an adjacent car park. A P 4 .
[~ Llangollen ihitohurch
e The library building is late 19" century and is a converted school house. Library "\.{ :
services are commissioned by Shropshire Council and run by the town council. S -
e The library catchment covers an area of approximately 3,272 hectares within __E'-!e*"fred
Shropshire which is about 1% of the county’s land mass. This makes the OSMS{;Y‘ wad | Ecdésha“
catchment one of the smallest in Shropshire. A small proportion of the catchment ? e
is outside Shropshire in Telford and Wrekin (the equivalent of 67 hectares).
e The total population within the Broseley library catchment area is 6,341 4 Precott | fThetBves :' / h P N
comprising 2,737 households. The Shropshire population (6,047 people) accounts - LEErY ewport

for 95.4% of the total catchment population. .
Shrewsbury,

Groes:livyd

Opening Hours
Welshpool

The library is open 33.5 hours a week (as of March 2025) according to the following / uaflwifttﬂt,
schedule: : Blak
Wol
Opening Hours Number of Hours Montgolgery} '
Monday 9.30am-13.30pm 6.5 e 31
14.00pm-16.30pm ' Y ) isholp‘s---_ King
Tuesday 9.30am-13.30pm 65 (e ¢
14.00pm-16.30pm ' f AL 255 wosghil
Wednesday 9.30am-13.30pm 4 '
Thursday 9.30am-13.30pm 6.5 _ ~ - C_Ie&pury ..
14.00pm-16.30pm ! Ludkow Mor tipet Bewd[€y 8%, 4
Friday 9.30am-13.30pm 6.5 Km ¥, _ 250 Stourport—o_n-SQVEr
14.00pm-16.30pm ' Tt N b renfuerbal
Saturday 93oam'1300pm 35 Pres.teigne 4 :[ Broseley Total Catc-H.ment .
Sunday Closed 0 \ E Broseley Shropshire Catchment, Dro
! L et % Library " g
: Nmms & Narthwick
e In 2025/26 the library benefited from 36 volunteers, contributing 298 volunteer Kington i s \

hours throughout the year.
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Library Users

e Broseley library had 602 active users in the 2025/26 financial year. This is the
equivalent of 1.9% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 9.9% of the Broseley catchment population are active library users, which is
comparable to the Shropshire average. This includes all Shropshire libraries not just
Broseley.

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more children and
young people and fewer adults aged 20-49. The representation of the 65+ cohort is
also under-represented.

Broseley: Number of Active Users

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e SErS  ceceecces Linear (Users)

Broseley: Number of Visits

20,407
18,085 ..
......... oo —
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits ~ ceeeeeees Linear (Visits)

Breakdown of Broseley Library Users by Age

30 2%

26 8%

22. z% 23 2% zz 0%
16.1% 1/ 17.3% 16 4%
10 5%

20-34 35-49 50-64

H Broseley M Shropshire

As in all locations, the number of users fell significantly during the

pandemic — subsequently, there has been considerable recovery each year,
and by 2024/25 numbers had reached 642 which is higher than pre-
pandemic levels. The number fell back slightly in 2025/26.

The increase in users between 2020/21 and 2025/26 is 332 users
(+123.0%). This compares with an average increase in users of 57.7% across
all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 20,407, which is the equivalent of
about 34 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at over once a
fortnight on average, has gone back up to pre-pandemic levels (28 visits per
user in 2019/20).

The overall number of visits was 10 times higher in 2025/26 than in
2020/21.

9,481 loans were made in 2025/26, which equates with 16 per active user
and about 0.5 per visit.

The number of loans increased by 13% between 2024/25 and 2025/26.
The number of requests received by the library fell by 9%.

Computer time increased by a significant 70%.
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Geographic Location of Library Users

87.3% of all Broseley library users live within the main catchment area.

79.5% live within Broseley Parish.

9.9% of the population in the catchment area are Broseley active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from around 5% to around 15%. Please note that this
includes only library users with a complete and accurate home postcode.

Of the 12.7% of Broseley library users that do not live in the catchment, most live
in either Much Wenlock or Bridgnorth catchments or have an out-of-county
postcode.

People that live in the Broseley catchment but use a different library are most
likely to use Bridgnorth library.

Over the six months to May 2026, 91.2% of all visits to libraries made by users
registered with Broseley library were to Broseley, and these accounted for 91.1%
of all issues.

Other libraries visited by users registered to Broseley include Bridgnorth and
Church Stretton.

Walk/Drive Times

The following table shows the proportion of active Broseley library users that live
within certain walk and drive times of the library. The areas that are accessible
based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 69.0%
30 Minute Walk 84.1%
10 Minute Drive 90.0%
15 Minute Drive 92.5%
20 Minute Drive 96.3%
25 Minute Drive 97.6%
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Access to Alternative Libraries
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Costs

e Broseley is the third least expensive library in Shropshire for Shropshire Council to e IEESD s
. . . Per Hour Open £4.58 £78.80 20th
operate behind Albrighton and Shifnal. -
A I il cost £7.970 (2025/26) Per Active User £13.24 £81.29 19th
[ ]
nhual -ouncil costs are £7, Per Visit £0.39 £4.23 21st
e Broseley ranks amongst the three least expensive Shropshire libraries in relation to Per Book Loan £0.84 £5.07 19th

costs per hour open, per active user, per book loan and per visit.
Socio-Economic Characteristics of Broseley Catchment Area

Population

e Broseley library catchment is the 13" largest in terms of Shropshire population size,
accommodating a total population of 6,341 and a Shropshire population of 6,047.

e The age breakdown of the population shows a higher proportion of adults aged 65+ (28%
compared with 26% for Shropshire).

e There are 2,737 households in the catchment, with 32 people living in a communal
establishment. The average household size is 2.29 which is comparable to the Shropshire
average of 2.27.

Deprivation

Breakdown of Broseley Library Users by IMD Decile

27.7%

25.5% 24.6%
17.6% 17.9%
5.9%
4.5% 13.5% 3.4%
0,
o 8.3% o
o (]
3.4% 3.1%

0.0%0.4% o.o%- 0.9% 0.2% d

3 4 5 6 7 8 9 10

1 2

Most deprived B Broseley Library ~ mAll Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Broseley Catchment
52% 54%

28% 26%
16% 16%
4% 4%
I
0-4 5-19 20-64 65+

H Broseley m Shropshire

Broseley catchment population includes non-Shropshire residents

e Broseley library is in decile 4 according to the 2025 Indices of
Multiple Deprivation.

e The adjacent chart shows that 25.5% of Broseley library users live
in this decile compared with 14.5% of all Shropshire library users.

e A high proportion also live in deciles 3 and 8.

e No library users live in either the most or least deprived 20% of
England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Broseley library catchment is slightly

Broseley: Economic Activity Rate

lower than the Shropshire average at 57.5% at the time of the 2021 Census. % 58.4% 60.9%
e |tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more °7:5%
people are retired, and fewer people participate in the labour market.
e The economic activity rate in the Broseley library catchment area is the 9th highest in Shropshire.
Employment
e 2,862 people in Broseley were in employment in 2021, which equates with 54.5% of the Broseley Shropshire England
16+ population.
o Alower proportion of people are employed in managerial, professional and associate % of Population with No or Low Qualifications
professional occupations (SOC 1-3) compared with Shropshire, at 40.9%. Slighly more
are employed in SOC 8-9 occupations (process and plant operatives and elementary Highley
occupations). A particularly high proportion are employed in the SOC4-7 (skilled trades Lantern
and services). Cleobury Mortimer
Craven Arms
Broseley: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Broseley Shropshire England Ellesmere
B %SOC1-3 m%SOC4-7 W% SOC8-9 Bishop's Castle
Wem
Qualifications Shrewsbury
Shifnal
e A higher proportion of the Broseley population have no or low qualifications compared Pontesbury
to the Shropshire average at 30.4%. This is also higher than the national average. Albrighton
Bayston Hill
Church Stretton
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Unemployment

e 154 people living in the Broseley catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.9%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is higher
than any other catchment in Shropshire except the Lantern.

e  Other catchments with relatively high levels of unemployment include Shifnal and
Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.7% of residents in the Broseley library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is notably
higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.3% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Broseley: Health Conditions

8.7%

7.5% 73% 7.4% ggy

% With Long term Physical or Mental
Health Condition

7.3%

% Disabled Activities Limited a lot

H Broseley M Shropshire M England

Car Ownership

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

IR  3.1%
I 2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Broseley: Percentage of Households with No Car
= No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not having access to

a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

e The proportion of Broseley households that do not have access to a car or van is comparable

to the Shropshire average at 13.3%.
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Church Stretton Library Profile

Background N S
-~arford

e Church Stretton is a small town in the south of Shropshire, located on the A49 ) BV AT "":V_Fc'f” /l\_.//*w‘ aringe
between Shrewsbury and Ludlow. It is located within the Shropshire Hills Area of | /. B Church Stretton catchment ;
Outstanding Natural Beauty. )] :

e The library is the centre of the town on Church Street with a small car park to the . [ —

s LNleHﬂath

™=Llangollt Whiteurch”
rear. ]

Chi

e The library building, owned by Shropshire Council, is mid-19™" century and is a - 2
converted schoolhouse. The building also houses the town’s Visitor Information _Eljgimese ok o | \
Centre. ' " '

e The library catchment covers an area of approximately 17,740 hectares within
Shropshire which is about 5.5% of the county’s land mass. The catchment, which
is entirely within Shropshire, accounts for the seventh largest share of Shropshire
hectares, and other than Bishop’s Castle is the largest catchment outside of the
six main libraries.

Osvaestry ‘ W \ Eccleshall

Prescott \ TheyGfoves 3 . /f.‘Fik.yv—'\'
1 : ) Newport

llin”™
Y/ Batdtfeld

e The total population within the Church Stretton library catchment area is 7,962 0Tl , -Sh'ré\ﬁféﬁyry E _
comprising 3,691 households. ' o ; '

Welshpool

Opening Hours ; ey
' ; Blak]
The library is open 30 hours a week (as of March 2025) according to the following 1 Wol
schedule: MontgoNyery,
Opening Hours Number of Hours \ o REE Ly
Monday Closed 0 |sr£ps King
Tuesday 9.30am-17.00pm 7.5 Ll
Wednesday Closed 0 ( Cravel X
Thursday 9.30am-17.00pm 7.5
Friday 9.30am-17.00pm 7.5 ) 8 Cle gpu,y 2"
- - N Sk
Saturday 9.30am-17.00pm 7.5 1 7 Luckow Mo Bewcieys v
Sunday Closed 0 Knjhto i ) 299C Stourportion-Sever,
: =2TenkurfWells
Presteigne

Dro|

e The library employs 2.27 FTEs and in 2025/26 benefited from 251 volunteers,
contributing 1,509 volunteer hours throughout the year.

- Church Stretton Catchment
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Library Users

e Church Stretton library had 1,321 active users in the 2025/26 financial year. This is
the equivalent of 4.1% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

e 18.0% of the Church Stretton catchment population are active library users (all
Shropshire libraries not just Church Stretton), which is higher than any other
catchment in Shropshire.

e Around two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
users aged 65 and above and also more children, but fewer adults of working age.

Church Stretton: Number of Active Users

1,321

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e SErS  ceeceesce Linear (Users)

Church Stretton: Number of Visits

32,581 32,304 T Ia
25,272 =

12,665 -2

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits  cceceeeee Linear (Visits)

— 17 3% o 16 a%
9 9% 1 500 .
3.2%  3.4%
il Rl D

Breakdown of Church Stretton Library Users by Age

33.4% m—

24 5% "=
22.2%

0-4 20-34 35-49 50-64 65+

B Church Stretton B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers dipped again in 2023/24 before picking up again in 2024/25 and
2025/26.

The increase in users between 2020/21 and 2025/26 is 367 users (+38.5%).
This compares with an average increase in users of 57.7% across all 21
Shropshire libraries.

The number of visits in 2025/26 stood at 36,885, which is the equivalent of
about 28 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at just over
once a fortnight on average, has gone back up to pre-pandemic levels (27
visits per user in 2019/20).

The overall number of visits was almost three times higher in 2025/26
than in 2020/21.

29,835 loans were made in 2023/24, which equates with 23 per active
user and 0.8 per visit.

The number of loans decreased by 1% between 2024/25 and 2025/26.
The number of requests received by the library fell by 5%.

Computer time was up significantly (+23%).
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Note: Map based on output areas. Includes only users with a complete and
accurate home postcode.

Geographic Location of Library Users

88.6% of all Church Stretton library users live within the main catchment area.
69.2% live within Church Stretton Parish.

18.0% of the population in the catchment area are Church Stretton active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 5% to almost a third. Please note
that this includes only library users with a complete and accurate home postcode.
Of the 11.4% of Church Stretton library users that do not live in the catchment,
most live in Shrewsbury, Craven Arms, Bishop’s Castle and Ludlow catchments.
People that live in the Church Stretton catchment but use a different library are
most likely to use Shrewsbury library.

Over the six months to May 2026, 87.4% of all visits to libraries made by users
registered with Church Stretton library were to Church Stretton, and these
accounted for 88.2% of all issues.

Other libraries visited by users registered to Church Stretton include Shrewsbury,
Ludlow and Craven Arms as well as the Sabrina mobile library service.

Walk/Drive Times

The following table shows the proportion of active Church Stretton library users
that live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Proportion of Active Users

Walk/Drive Time

15 Minute Walk 49.1%
30 Minute Walk 65.6%
10 Minute Drive 76.7%
15 Minute Drive 85.7%
20 Minute Drive 90.9%
25 Minute Drive 94.8%
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Access to Alternative Libraries

Library

Church
Stretton

Church Stretton is in the south of Shropshire on the A49 between
Shrewsbury and Ludlow.

It benefits from a train station which is on the Shrewsbury to Cardiff line.
The closest library to Church Stretton library is Craven Arms, which is
located 7.8 miles away. According to the AA route planner, drive time
between the two libraries is 13 minutes. There is also a relatively
frequent train service and a regular bus service.

The nearest of the main six libraries is Ludlow which is approximately
15.5 miles away with a drive time of 25 minutes.

Ludlow is easily accessible from the centre of Church Stretton via train or
bus.

Nearest Distance Drive Public Approx Time
Alternative Time Transport
Library

7.8 . Train 8 mins
Craven Arms miles 13 mins 435 Bus 20 mins

Library

Church

Stretton

Nearest Main  Distance Drive Public Approx Time

Library Time Transport

Ludlow 15.5 25 mins Train 15 mins
miles 435 Bus 45 mins
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Costs

e  Church Stretton is the seventh most expensive library in Shropshire to operate (for
Shropshire Council) and the most expensive when the main six libraries are
excluded.

e Annual running costs are £136,930 (2025/26)

e Church Stretton library costs more than average per hour open and per active user
but less per visit and per book loan.

Socio-Economic Characteristics of Church Stretton Catchment Area

Population

e Church Stretton library catchment is the 11" largest in terms of Shropshire population

size, accommodating a total population of 7,962.

e The age breakdown of the population shows a much higher proportion of adults aged

65+ (39% compared with 26% for Shropshire).

e There are 3,691 households in the catchment, with 135 people living in a communal
establishment. The average household size is 2.12 which is smaller than the Shropshire

average of 2.27

Deprivation

Breakdown of Church Stretton Library Users by IMD Decile

39.0%
35.2%

17.6%

1 0,
112}45% >:9% 3.5% 3.4%
9.5% 8.3%
7.1% ’ 5.8%
3.7%
-4 il -

1 10

3.4%
0.2%0.4% 5%

Most deprived Least deprived

B Church Stretton Library ~ ®All Library Users

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £87.78 £78.80 8th
Per Active User £103.66 £81.29 6th
Per Visit £3.71 £4.23 12th
Per Book Loan £4.59 £5.07 11th

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Church Stretton Catchment

54%
47%
39%
26%
16%
Z%
3% 4%
e
0-4 20-64

B Church Stretton B Shropshire

e  Church Stretton library is in a relatively un-deprived
location (decile 8 according to the IMD 2015), and most
users also reside in the comparatively un-deprived parts
of the county.

e The adjacent chart shows that almost three-quarters of
Church Stretton library users live in the least deprived
40% of the country (41.0% for all Shropshire library
users).

e Less than 1% live within the 30% most deprived areas of
England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Church Stretton library

Church Stretton: Economic Activity Rate

catchment is significantly lower than the Shropshire average at 49.3% at the time of the 2021 58.49% 60.9%
Census.
e Itis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The 49.3%
demographic in the Church Stretton area is particularly skewed towards older age bands.
e The economic activity rate in the Church Stretton library catchment area is the lowest in
Shropshire.
Church Stretton Shropshire England
Employment
e 3,384 people in Church Stretton were in employment in 2021, which equates with 48%
of the 16+ population. % of Population with No or Low Qualifications
e A higher proportion of people are employed in managerial, professional and associate _
professional occupations (SOC 1-3) compared with Shropshire, at 47.5%. Fewer are :'ﬁzf: 315;)/?
employed in SOC 8-9 occupations (process and plant operatives and elementary Cleobury Mortimer
occupations). The proportion employed in the SOC4-7 (skilled trades and services) Craven Arms
occupations is comparable to the Shropshire average. Broseley
Gobowen
Church Stretton: Occupation Types Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
. Bishop's Castle
Church Stretton % SOCL3 ih%osl’)cs)légs % SOC8.9 England Wem
Shrewsbury
Qualifications Shifnal
. . . e Pontesbury
e The proportion of the Church Stretton population with no or low qualifications is the Albrighton
lowest in Shropshire at 21.8% of the 16+ population. This corresponds with the high Bayston Hill
proportion of workers in SOC 1-3 occupations. Church Stretton
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Unemployment

e 123 people living in the Church Stretton catchment were unemployed in March
2021 at the time of the last Census. This is the equivalent of an unemployment rate
of 1.7%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is
amongst the lowest of all library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 7.9% of residents in the Church Stretton library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is slightly higher than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 8.7% of the population say that they have a
long term physical or mental health condition. This proportion is notably higher
than the Shropshire and England averages (7.4% and 6.8% respectively).

Church Stretton: Health Conditions

8.7%

7.9%
7.5% 7.39% 7.49
° 3% % 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Church Stretton  ® Shropshire  ® England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having access

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%

Church Stretton: Percentage of Households with No Car

= No car

to a car or van. This compares with 23.5% in England. The rural profile of Shropshire means

that for many, access to services without use of a car is extremely challenging.

o The proportion of Church Stretton households that do not have access to a car or van is

slightly lower than the Shropshire average at 12.4%.

u At least 1 car
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Cleobury Mortimer Library Profile

Background by O Orton 4
. S/ ol )\‘/'/ e
e Cleobury Mortimer is a small town in the south east of Shropshire, located close Vo & “W ‘ : c
to the Worcestershire border. ' " Cleobury Mortimer Catchment
e The library is located in the centre of the town and offers parking. _ s A .I ? A : :
e The library building is purpose built and single storey. It is owned by Shropshire ""‘mgoﬂe”\,\.{ I Whitohurch :
Council and leased to Cleobury Country for a peppercorn rent. 4 W e G
e The library catchment covers an area of approximately 8,540 hectares within Eu.;gmgre"
Shropshire which is about 2.7% of the county’s land mass. The catchment extends N\ ‘
beyond Shropshire into Worcestershire, with the overall catchment covering Osvsestry Wam \ Eccleshall
9,452 hectares. ' ) ' ' :
e The total population within the Cleobury Mortimer library catchment area is i _ | parY
5,774 comprising 2,509 households. The Shropshire population is 5,266. lin”™ J S B G‘O\_'CS ; New m/"“"”-\'
. | P
Battlgfield
Opening Hours A Sire w_ﬁiﬁyry Hortogu a.d \)

The library is open 42 hours a week (as of March 2025) according to the following
Welshpool

schedule: it e
Minsterley
Opening Hours Number of Hours \
Monday 9.00am-17.00pm 8 _
Tuesday 9.00am-17.00pm 8 MontgoNery
Wednesday 9.00am-17.00pm 8 \ stréton Bridgaorth
Thursday 9.00am-17.00pm 8 - $isnoh's b
Friday 9.00am-17.00pm 8 Castle
Saturday 10.00am-12.00pm 2 Wooghill
Sunday Closed 0 O i e
oy X 2 Bewdleylrw‘-,_ﬂ_-
Km 1 'j.'l—‘t--’ Stourport—b_n—sévm

=STerRurfWells

o ] Cleabury Mortimer Total Catchment
Cleobury Mortimer Shropshire Catchmemr

7 g ! : *  Library

h\ Leominster e

/ ! NarthiCky
Kington 1 P/ \

0
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Library Users

Cleobury Mortimer library had 391 active users in the 2025/26 financial year. This is
the equivalent of 1.2% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

6.9% of the Cleobury Mortimer catchment population are active library users, which
is lower than the Shropshire average. This includes all Shropshire libraries, not just
Cleobury Mortimer.

57.4% of users are female (2023/24 financial year).

The age breakdown of users (2025/26) is shown in the adjacent chart.

Compared with the Shropshire profile of library users, there are significantly more
children and young adults and fewer adults aged 50+. Indeed, over a third of users
are under the age of 20.

Cleobury Mortimer: Number of Active Users

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

--------- Linear (Users)

Cleobury Mortimer: Number of Visits

14,495

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits  cecceeees Linear (Visits)

Breakdown of Cleobury Mortimer Library Users by Age

32 2%
0 2%

24 0%
I
18.0% 17.3%

16.4%
TL5% joan 10 5% .l 10.9%

20-34 35-49 50-64

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers were flat in 2023/24 and declined in 2024/25. There was an
upturn in 2025/26 although user numbers were still lower than they
had been in 2023/24.

e Theincrease in users between 2020/21 and 2025/26 is 96 users
(+32.5%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 10.400, which is the
equivalent of about 27 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed for
business. Visits peaked in 2024/25 before declining by 28.3% in
2025/26.

e 3,871 loans were made in 2025/26, which equates with 10 per active
user and 0.4 per visit, suggesting that the majority of visits are not
associated with book loans.

e The number of loans decreased by 18% between 2024/25 and
2025/26.

e The number of requests received by the library fell by 19%.

Aﬂ

B Cleobury Mortimer B Shropshire
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ety Geographic Location of Library Users

SEITy Rty

Cleobury Mortimer: e 84.3% of all Cleobury Mortimer library users live within the main catchment area.
Main Concentrations of Library Users e 69.4% live within Cleobury Mortimer Parish.
: e 6.9% of the population in the catchment area are Cleobury Mortimer active library
1A " . _ : ‘ users. The percentage of the population using the library according to each output
o\ - " RIS K area in the catchment ranges from less than 1% to 12.6%. Please note that this
' p (o= : includes only library users with a complete and accurate home postcode.

Cleosury
HNoith

BUrWAREN TRy

/

e Of the 15.7% of Cleobury Mortimer library users that do not live in the catchment,
most live the Bridgnorth and Ludlow catchments or out-of-county.

e People that live in the Cleobury Mortimer catchment but use a different
Shropshire library are most likely to use Bridgnorth or Ludlow libraries or the
Brookes mobile library service.

e Over the six months to May 2026, 86.9% of all visits to libraries made by users
registered with Cleobury Mortimer library were to Cleobury Mortimer, and these
accounted for 84.3% of all issues.

e Ludlow was the most frequently visited alternative library.

Walk/Drive Times

e The following table shows the proportion of active Cleobury Mortimer library
users that live within certain walk and drive times of the library. The areas that
are accessible based on the drive times are shown on the following map.

Caillow Hill

aorst Hill

Blizs Gate

B

AT Walk/Drive Time Proportion of Active Users
hen Cleobury Mortim er Library Users N
iy Al : s 15 Minute Walk 66.9%
’J‘,/ reendl (R : 30 Minute Walk 68.7%
Bt m o

Ao I, ka5 ' 10 Minute Drive 79.8%

RESY - “gardistsn R c:-:: - ;
- ool £ L i H 15 Minute Drive 89.4%
P o i ;“rrh"‘:‘: % Library 20 Minute Drive 93.4%
. : 25 Minute Drive 98.0%

S 7 D Cieabury Morlimer Catshment
Stanhi
it .

Wilsgrivee HIIL

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.
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Access to Alternative Libraries

Cleobury Mortimer is in the south of
Shropshire close to the border with
Worcestershire.

It is located in a relatively rural location,
although Ludlow is within a 25 minute
drive, as are Stourport and Kidderminster
in Worcestershire.

The closest library to Cleobury Mortimer
library is Highley, which is located 8.6 miles
away. According to the AA route planner,
drive time between the two libraries is 16
minutes.

The nearest of the main six libraries is
Ludlow which is approximately 11.7 miles
away with a drive time of 22 minutes.
Ludlow is easily accessible from the centre
of Cleobury Mortimer by the 292 bus,
which runs frequently with a journey time
of about 25 minutes.

Nearest

Alternative

COFTTETT y AT =
Holdgate M Chettan i \ .l 115
7T Cleobury Mortimer Library Drive Times ‘ Ki ] ““ f" A 4
rroTs _ S ingswinford |
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Cleemarsh AN
punstey  ,Stourbrid
Ar 'C Stoke St : LM
ulmington Milborough -, -ﬁ‘" Hinor
£ =t . 4
ey churchilt?” Tl
S cH
B Y ol “. = d
SK (O : i _ Drayton
Lus anklyn'
=y i, &
Climbing B 4
Jack Commin X “k"-?i_.
Ridards | |
Cas
07'9‘0“ . Noutard's
W Broad Heath Gregn
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. Leysters Upper:Sapey Witley ==
Dean ' 3 3
¥ Fields | | Kimbolton : ‘
anas_h 2 Martley Sinton Grfen Femﬁil'["-.
““Leon®nster _ | 4 / LRIty
Edwyn'Ralph 4204~ Hallow { \H}?éﬁ\

Distance

Drive Time

Nearest Distance Drive Time

Main Library

Public Transport to
Nearest Main Library

Approx Time

Library

Cleobury Mortimer Highley

8.6 miles

16 mins

Ludlow 11.7 miles 22 mins 292 bus 25 minutes
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Costs

e Cleobury Mortimer is the seventh least expensive library in Shropshire to operate
(for Shropshire Council).

e Annual running costs are £31,910 (2025/26).

e Cleobury Mortimer library costs more than average per book loan, around average
per user, but less per visit and opening hour.

Socio-Economic Characteristics of Cleobury Mortimer Catchment Area
Population

e Cleobury Mortimer library catchment is the 6" smallest in terms of Shropshire

population size, accommodating a Shropshire population of 5,266 and a total population

of 5,774.

e The age breakdown of the population shows a much higher proportion of adults aged
65+ (34% compared with 26% for Shropshire).

o There are 2,509 households in the catchment, with 43 people living in a communal
establishment. The average household size is 2.26 which is comparable with the
Shropshire average of 2.27.

Deprivation

Breakdown of Cleobury Mortimer Library Users by IMD Decile

46.0%

30.6%

18.5% 17.6%

4.5%
7.1%
1.3%
3 4 5

B Cleobury Mortimer Library

0,
>:9% 13.5% 13.4%

8.3% 5.8%
0 (]
6 7 8

9 10

1.9%3-4%
|

1 2

0.0%0.4%

Most deprived

B All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open fl14.61 £78.80 16th
Per Active User £81.61 £81.29 9th
Per Visit £3.07 £4.23 15th
Per Book Loan £8.24 £4.50 4th

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Cleobury Mortimer Catchment
54%
49%

34%

I 26%
65+

Cleobury Mortimer catchment population includes non-Shropshire residents

13% 16%

3% 4%

0-4 5-19 20-64

M Cleobury Mortimer ~ m Shropshire

e Cleobury Mortimer library is in an area with average
levels of deprivation (in decile 6 according to the IMD
2025).

e The adjacent chart shows that a large proportion of
library users are also drawn from decile 6 (46%
compared with 15.9% for Shropshire).

e Around a third live in the 30% most deprived areas of the
country.

e No library users are resident in the least deprived 30% of
England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Cleobury Mortimer library

L . . 60.9%
catchment is significantly lower than the Shropshire average at 53.8% at the time of the 2021 58.4% ’
Census. 53.8%

e Itis also lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic
in the Cleobury Mortimer area is skewed towards older age bands.
e The economic activity rate in the Cleobury Mortimer library catchment area is the fourth
lowest in Shropshire. Cleobury Mortimer Shropshire England
Employment
e 2,546 people in Cleobury Mortimer were in employment in 2021, which equates with
52% of the 16+ population. % of Population with No or Low Qualifications
e A higher proportion of people are employed in managerial, professional and associate h
- - : : Highl
professional occupations (SOC 1-3) compared with Shropshire, at 44.6%. Fewer are ) 'gt & ;S;/A’
. . . antern
employgd in SOC 8-9 occuPahons (proce‘ss and plant operﬁatlves and elementa‘ry Cleobury Mortimer
occupations). The proportion employed in the SOC4-7 (skilled trades and services) Craven Arms
occupations is verys lightly higher than the Shropshire average. Broseley
Gobowen
. . Whitchurch
Cleobury Mortimer: Occupation Types Market Drayton T
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Cleobury Mortimer Shropshire England Bishop's Castle 2000
W%SOC1-3 H%S0C4-7 M%SOC8-9 Wem
Shrewsbury
e Shifnal
Qualifications Pontesbury
, : R e Albright
e The proportion of the Cleobury Mortimer population with no or low qualifications is Bays:fn :ITI - ;7
. 0
. . . o . [ 22.1% |
amongst the highest in Shropshire at 30.4% of the 16+ population. Church Stretton

Cleobury Mortimer: Economic Activity Rate
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Unemployment

107 people living in the Cleobury Mortimer catchment were unemployed in March
2021 at the time of the last Census. This is the equivalent of an unemployment rate

of 2.2%.

This compares with a rate of 2.5% for Shropshire and 3.5% for England and is at the
lower end of all library catchments.
Catchments with the highest levels of unemployment include The Lantern, Broseley,

Shifnal and Shrewsbury.
All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

8.0% of residents in the Cleobury Mortimer library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion is
slightly higher than for Shropshire (7.5%) and England (7.3%).

Although not registered as disabled, 7.9% of the population say that they have a long
term physical or mental health condition. This compares with 7.4% in Shropshire and

6.8% in England.

Cleobury Mortimer: Health Conditions

8.0%

7.5%

% Disabled Activities Limited a lot

B Cleobury Mortimer

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having access to
a car or van. This compares with 23.5% in England. The rural profile of Shropshire means
that for many, access to services without use of a car is extremely challenging.

e The proportion of households in Cleobury Mortimer without a car is the lowest in

Shropshire at 7.9%.

% With Long term Physical or Mental
Health Condition

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
[  2.9%
[ —  2.8%
I — 2.7%

2.5%
I 2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
. 2.1%

Cleobury Mortimer: Percentage of Households

= No car = At least 1 car

with No Car
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Craven Arms Library Profile

Crewe

BaCkground / : i :\‘Bi’\‘!ﬂld : Lower[Bunbur /

. Cef) : " 500 Ritt]
e Craven Arms is a small town in the south of Shropshire, located along the A49 K “Wrexh oLnee =Sl & nedoarmy, TS
between Church Stretton and Ludlow. e (22 ,Craven Arms catChment_' 7 $ Stok%.-}
N\ i | Titilez =%
e The library is located in Craven Arms Community Centre and offers free parking. | C"__“fs. S A [ itefeatn \p- Mol i
The venue also has meeting rooms, a sports hall, gym and pre-school nursery. '"—“a”g“’”e'b\_{ N S~ pitgure™] R
e The library is run by Halo on behalf of Shropshire Council. chi : /) I ashidy VA
3 - 7%
e The library catchment covers an area of approximately 6,138 hectares which is Ellesmere L n‘/m‘h \
about 1.9% of the county’s land mass. The catchment is entirely contained within X ]
. Osvaestry \ WM L Eccleshall
Shropshire. : i | —

e The total population within the Craven Arms library catchment area is 3,847
comprising 1,715 households.

Prescott Theg&foves ! /’_ﬂk-”"-\-
\ Newport

llin
: BatuArfeld

Opening Hours

The library is open 47.5 hours a week (as of March 2025) according to the following Groetliyd s..hre%pgry —]
schedule: L Welshpool
Littleve
Opening Hours Number of Hours o P i
Monday 9.00am-20.00pm 11 =
Tuesday 9.00am-17.00pm 8 ol Aot
Wednesday 9.00am-21.00pm 12 -G
Thursday 9.00am-19.00pm 10 P R
Friday 9.00am-15.50pm 6.5 King
Saturday Closed 0 Woaghil
Sunday Closed 0
(| r b
e The library employs 1.62 FTE. E‘;gpy > Sendley iy S

2850 Stourportion-Sever

FTenkyefWells

E Craven Arms Catchment 7

i ; et e '\I. -~ i h

\/_w h\ Leominster L (Nt

/ g Narthwicky
ngtonW \NU“ X
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Library Users

Number of Active Users

Craven Arms library had 343 active users in the 2025/26 financial year. This is the
equivalent of 1.1% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

9.1% of the Craven Arms catchment population are active library users, which is
lower than the Shropshire average. This includes all Shropshire libraries, not just
Craven Arms.

Almost two-thirds of users are female (2023/24 financial year).

The age breakdown of users for the year 2025/26 is shown in the adjacent chart.
Compared with the Shropshire profile of library users, there are significantly more
people aged 65+ and lower numbers of people aged 20-64.

Craven Arms: Number of Active Users

450 413
400
350
300
250
200
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
L VS R Linear (Users)
Craven Arms: Number of Visits
5,049
4,622 4,538
—————— 4,044 N
....................... 3,624
651
7
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Visits  cecceeeee Linear (Visits)

Breakdown of Craven Arms Library Users by Age

I
38.9%
——
21.7% 22.2%
— 3y,  —
.. — — 14.4% ° 13.9% 16.4%
1.7% 3.4% 9.4% 10.5% . .

0-4 5-19 20-34 35-49 50-64 65+

H Craven Arms B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although
numbers fell back down by 60 in 2023/24 and by a further 31 in 2024/25.
There was an uptick in 2025/26, although user numbers remain lower
than the 2022/23 peak.

The increase in users between 2020/21 and 2025/26 is 90 users (+35.6%).
This compares with an average increase in users of 57.7% across all 21
Shropshire libraries.

The number of visits in 2025/26 stood at 3,624, which is the equivalent of
about 11 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about
once every four/five weeks on average, remains lower than pre-pandemic
levels (17 visits per user in 2019/20).

The overall number of visits was more than five times higher in 2025/26
thanin 2020/21.

6,906 loans were made in 2025/26, which equates with 20 per active
user and 1.9 per visit.

The number of loans decreased by 1% between 2024/25 and 2025/26.
The number of requests received by the library rose by 15%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

53.9% of all Craven Arms library users live within the main catchment area.
This proportion is the lowest in Shropshire.

37.2% live within Craven Arms Parish.

9.1% of the population in the catchment area are Craven Arms active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from 4.8% to 15.7%. Please note that
this includes only library users with a complete and accurate home postcode.

Of the 46.1% of Craven Arms library users that do not live in the catchment,
most live the Ludlow, Church Stretton and Bishop’s Castle catchments.
People that live in the Craven Arms catchment but use a different Shropshire
library are most likely to use Ludlow library, although a significant number
also use services in Church Stretton and Bishop’s Castle.

Over the six months to May 2026, 74.0% of all visits to libraries made by
users registered with Craven Arms library were to Craven Arms, and these
accounted for 74.1% of all issues.

Ludlow and Church Stretton were the most frequently visited alternative
libraries.

Walk/Drive Times

The following table shows the proportion of active Craven Arms
library users that live within certain walk and drive times of the
library. The areas that are accessible based on the drive times are
shown on the following map.

\ Proportion of Active Users

Walk/Drive Time

15 Minute Walk 28.8%
30 Minute Walk 38.6%
10 Minute Drive 54.2%
15 Minute Drive 70.9%
20 Minute Drive 81.8%
25 Minute Drive 91.4%
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Access to Alternative Libraries /? S k{ Fid — WA T o1 e T
myl g _ Chil ry e Craven Arms Library Drive Times ‘ e grepmimoan, p)
e  Craven Arms is in the south of Shropshire Aontgomdyy wild Mo e V\%;b .‘b& :
between Church Stretton and Ludlow. \ b Cardington hgthope
e ltislocated in a relatively rural location, & N } . ' Moruille
but its proximity to the A49 offers easy Nl HGobd
access northwards to Church Stretton and hrri” e o
southwards to Ludlow. Ditton :
e  Craven Arms has a railway station and is on ¥, i
the Shrewsbury to Cardiff line.
e The closest library to Craven Arms library is Elun Farest leainsds Burwigton
Ludlow, which is located 7.9 miles away. Poor
: Stoke St Stottesdo

According to the AA route planner, drive
time between the two libraries is 13
minutes.

o Ludlow is easily accessible from the centre
of Craven Arms by the 435 bus, which runs
frequently with a journey time of about 20
minutes. Alternatively, Craven Arms is just
one stop from Ludlow by train. J

Milborough

Cleeton
St Mary

ahgunllo

== “Ba3sg.. |

Nearest Distance Drive Time Public Transport to Approx Time
Main Library Nearest Main Library
20 mi
Craven Arms Ludlow 7.9 miles 13 mins 435. bus 0 m!nutes
Train 10 minutes
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Costs

e Craven Arms is the fourth least expensive library in Shropshire to operate (for

Shropshire Council).

e Annual running costs are £9,150 (2025/26)

e Craven Arms ranks as the cheapest library per hour open and amongst the least

Cost Average Rank
Per Hour Open £3.70 £78.80 21st
Per Active User £26.68 £81.29 18th
Per Visit £2.52 £4.23 17th
Per Book Loan £1.32 £5.07 18th

expensive per active user, per book loan and per visit.
Socio-Economic Characteristics of Craven Arms Catchment Area

Population

e Craven Arms library catchment is the 3rd smallest in terms of Shropshire population
size, accommodating a total population of 3,847.

e The age breakdown of the population shows a slightly higher proportion aged 65+ but a
slightly lower proportion of 20-64-year-olds.

e There are 1,715 households in the catchment, with 27 people living in a communal
establishment. The average household size is 2.26 which is comparable with the
Shropshire average of 2.27.

Deprivation

Breakdown of Craven Arms Library Users by IMD Decile

42.6%

32.4%

0,
17.0% 7.6% 15.9%

13.5% 13.4%
7.1% B.3% 5.8%
0.3% 0.4% 3:4% 1.5%. 0.3% >0% 2'1%I 0.3%. 0.6%-
1 2 3 4 5 6 7 8 9 10
Least deprived

Most deprived B Craven Arms Library ~ m All Library Users

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Craven Arms Catchment

51% 4%

29%

26%

15% 16%

4% 4%

0-4 5-19 20-64 65+

H Craven Arms M Shropshire

e Craven Arms library is in the second decile according to
the IMD (2025), which means it is one the five libraries in
Shropshire located in the 20% most deprived areas of
England.

e The adjacent chart shows that the majority of users live
within the most deprived half of the country, with more
than 90% living in deciles 2 to 5.

e Just 3.0% live in the least deprived 30% of the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Craven Arms library catchment

is lower than the Shropshire average at 55.2% at the time of the 2021 Census.

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic in

the Craven Arms area is slightly skewed towards older age bands.

e The economic activity rate in the Craven Arms library catchment area is the seventh lowest in

Shropshire.

Employment

e 1,718 people in Cravens Arms were in employment in 2021, which equates with
53.1% of the 16+ population.

o A much lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 32.3%.
More are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) and in SOC4-7 (skilled trades and services) occupations.

Craven Arms

Qualifications

e The proportion of the Craven Arms population with no or low qualifications is amongst
the highest in Shropshire at 30.4% of the 16+ population.

Craven Arms: Occupation Types

B %S0C1-3 m%S0C4-7 W% SOC8-9

Craven Arms: Economic Activity Rate

60.9%
58.4%
] I
Craven Arms Shropshire England

% of Population with No or Low Qualifications

Highley

Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
26.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

w

N
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Unemployment

73 people living in the Craven Arms catchment were unemployed in March 2021 at

Unemployment rate

°
. L . England 3.5%
the time of the last Census. This is the equivalent of an unemployment rate of Lantern N 3.1%
2.3%. Broseley NN 2.9%
e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is at the shifnal - I 2.8%
| d of all lib h Shrewsbury [IIIININEGEGEGEEE 2.7%
ower end of all library catchments. Shropshire 2.5%
e Catchments with the highest levels of unemployment include The Lantern, Whitchurch [N 2.4%
Broseley, Shifnal and Shrewsbury. Bridgnorth I 2.4%
Il catchments in Shropshire have | | han the national righley INSSNEENENES————
o All catchmentsin S ropsnire nave lower unemp Oymentt an the nationa average. oswestry I 2.3%
. Albrighton I 2.3%
Health Conditions Ellesmere G 2.3%
Craven Arms . 2.3%
e 8.5% of residents in the Craven Arms library catchment area are registered as wem I 2.2%

disabled and state that their day-to-day activities are limited a lot. This proportion
is higher than for Shropshire (7.5%) and England (7.3%).

Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Craven Arms: Health Conditions
8.5%

- 75%  7.3%

% Disabled Activities Limited a lot

7.0% 7.4% 6.8%

% With Long term Physical or Mental Health
Condition

B Craven Arms B Shropshire HEngland

Cleobury Mortimer
Market Drayton
Ludlow

Gobowen

Church Stretton
Bayston Hill

Much Wenlock
Pontesbury
Bishop's Castle

I 2.2%
N 2.1%

Craven Arms: Percentage of Households with No Car

m No car = At least 1 car

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that for many, access to services without use of a
car is extremely challenging.

e The proportion of households without access to a car in Craven Arms is slightly
higher than the Shropshire average at 14.9%.
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Ellesmere Library Profile

Background A ""ﬁ‘{’”‘ b Crewe i}
N\ s34 o\
7 o Cein . 500 'Bitt
e Ellesmere is a small town in the north of Shropshire, located on the A495 'S -w,g,ib;;// Snee e & andoramy I
: /| . |Ellesmere Catchment ' “' )
between Oswestry to the west and Whitchurch to the east. L Ko
o Thellibrary is located in the centre of Ellesmere in the Our Space building on { Gy , 4 A { ‘Littlefeath _\ _w-la'é%ﬁ:u ' \
Trimpley Street. ""“m@“en‘,\'{ )/1 o _Vnitanurch”t . A
e The library is run by Bethphage on behalf of Shropshire Council. Bethphage is a Chi e a7
charity providing specialist support to adults with learning difficulties. Ma LAveath \
. . . . Drayio
e The library catchment covers an area of approximately 12,841 hectares which is \ N :
about 4% of the county’s land mass. The catchment also extends north of the Oswesly WM \ Eccleshall
border into Wrexham. 6% of Ellesmere’s catchment is outside Shropshire.
e The total population within the Ellesmere library catchment area is 10,123 ~ A U PR P S Ay Yy {
comprising 4,255 households. The Shropshire population is 9,111. llin | ) Newpcnf"‘w'
p Rateidifeld
Opening Hours A Shruly Horm;l: ¥ \/
The library is open 20.5 hours a week according to the following schedule: _ g | ITeTf%. -
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Opening Hours Number of Hours ‘ 3 . ot 2V >
Monday Closed 0 4 y w::i
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Thursday Closed 0 . .y X
- Bishop's =, King
Friday 9.00am-17.00pm 8 caftle L.
Saturday 9.00am-13.50pm 4.5 Wodghil
Sunday Closed 0 ‘ Cogverhnms
The library benefitted from 20 vol in 2025/26 ing to 823 ' 4 Ry L) 7
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Library Users

e Ellesmere library had 698 active users in the 2025/26 financial year. This is the
equivalent of 2.2% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 8.7% of the Ellesmere catchment population are active library users, which is slightly
lower than the Shropshire average. This includes all Shropshire libraries.

e Almost two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly more people
aged 0-19, significantly more aged 65+ and lower numbers of people aged 20-64.

Ellesmere: Number of Active Users

765
744 754

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e SErS  ceeceesce Linear (Users)

Ellesmere: Number of Visits

12,276 11,735
10,476

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits  ceeeeeees Linear (Visits)

Breakdown of Ellesmere Library Users by Age

36.6%

B.0% 0% 22.2% 2%

17 4% 17. 3% — 16 4%
10 5%
4.1% | 3.4% 5. 0%

20-34 35-49 50-64

B Ellesmere M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery although user
numbers dipped over the last year.

The increase in users between 2020/21 and 2025/26 is 157 users
(+29.0%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 7,683, which is the equivalent of
about 11 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business and the frequency with which users visit the library remains
lower than it was pre-pandemic (15 visits per user in 2019/20).

The overall number of visits fell by 34.5% between 2024/25 and 2025/26.
13,572 loans were made in 2025/26, which equates with 19 per active
user and 1.8 per visit.

The number of loans declined by 5% between 2024/25 and 2025/26.

The number of requests received by the library rose by 5%.

Computer usage was down by 21%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

e 88.6% of all Ellesmere library users live within the main catchment area.
This proportion is amongst the highest in Shropshire.

e 55.7% live within Ellesmere Urban Parish.

e 8,7% of the population in the catchment area are Ellesmere active
library users. The percentage of the population using the library
according to each output area in the catchment ranges from less than
1.0% to 16%. Please note that this includes only library users with an
accurate and complete postcode.

e  Of the 11.4% of Ellesmere library users that do not live in the
catchment, most live the Wem, Oswestry and Shrewsbury catchments.

e People that live in the Ellesmere catchment but use a different
Shropshire library are most likely to use Oswestry library, although a
significant number also use services in Wem, Whitchurch and
Shrewsbury as well as the Owen mobile library service.

e Over the six months to May 2026, 82.1% of all visits to libraries made by
users registered with Ellesmere library were to Ellesmere, and these
accounted for 79.9% of all issues.

e Oswestry was the most frequently visited alternative library.

Walk/Drive Times

e The following table shows the proportion of active Ellesmere library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 52.5%
30 Minute Walk 58.7%
10 Minute Drive 83.4%
15 Minute Drive 92.7%
20 Minute Drive 95.8%
25 Minute Drive 97.52%
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Costs

Ellesmere is the 11" most expensive library in Shropshire to operate (for Shropshire

Council).

Annual costs to the Council are £45,540 (2025/26).

Ellesmere is the fourth most expensive library in terms of cost per visit, but costs

Cost Average Rank
Per Hour Open £42.72 £77.80 13th
Per Active User £65.24 £81.29 13th

£5.93 £4.23 4th
Per Book Loan £3.36 £5.07 10th

less than the average per hour open, per active user and per book loan.

Socio-Economic Characteristics of Ellesmere Catchment Area

Population

Ellesmere library catchment is the 9th largest in terms of Shropshire population size,
accommodating a total population of 10,123 (9,111 in Shropshire).

The age breakdown of the population shows a slightly higher proportion aged 65+ but
also a slightly higher proportion of 5-19-year-olds.

There are 4,255 households in the catchment, with 208 people living in a communal
establishment. The average household size is 2.26 which is comparable with the
Shropshire average of 2.27.

Deprivation

0.0%0.4% 0 1‘y3‘4% 0.1%
. oV, 0 . 0 . 0
—— |

Most deprived

Breakdown of Ellesmere Library Users by IMD Decile
56.4%

24.3%
7.6%
14.5% ° 15.6%5.9% 13.5% 3.4%
7.1%

1 2 3 10

M Ellesmere Library  ®All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

4 5 6 7 9

Excludes HMP Stoke Heath Prison 1 = most expensive

Age Breakdown of Ellesmere Catchment

52% 54%

27% 26%

65+

17% 16%

4% 4%
I
0-4 5-19 20-64

M Ellesmere ® Shropshire

Ellesmere catchment population includes non-Shropshire residents

Ellesmere library is in the eighth decile according to the IMD
2025, which means it is one the four libraries in Shropshire
located in the 30% least deprived areas of England.

The adjacent chart shows that almost a quarter of users are
drawn from this decile compared with 13.4% of all Shropshire
library users.

72% of users live in the fourth and fifth decile.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Ellesmere library catchment is

lower than the Shropshire average at 56.9% at the time of the 2021 Census.

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. The demographic in

the Ellesmere area is very slightly skewed towards older age bands.
e The economic activity rate in the Ellesmere library catchment area is the 12th highest in
Shropshire.

Employment

e 4,517 people in Ellesmere were in employment in 2021, which equates with 55.0%
of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 42.8%.
More are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) and a similar proportion in SOC4-7 (skilled trades and
services) occupations.

Qualifications

e The proportion of the Ellesmere population with no or low qualifications is comparable
to the Shropshire average at 26.3% of the 16+ population. This is slightly lower than the
national average.

Ellesmere: Occupation Types

p
H % SO0C1-3 m%S0C4-7 ™% S0OC8-9

Ellesmere: Economic Activity Rate

60.9%
58.4%
56.9%
Ellesmere Shropshire England

% of Population with No or Low Qualifications

Highley

Lantern
Cleobury Mortimer
Craven Arms
Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

w
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N
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Unemployment

e 188 people living in the Ellesmere catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is mid-
range compared with all library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.1% of residents in the Ellesmere library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is lower
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Ellesmere: Health Conditions
71% 75% 7.3% 7.6%  7.4% oo

% Disabled Activities Limited alot % With Long term Physical or Mental
Health Condition

HEllesmere M Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

o The proportion of households without access to a car in Ellesmere is lower than
the Shropshire average at 10.8%.

Unemployment rate

England 3.5%

Lantern I 3.1%
Broseley HINIINENEGGNGNN 2.9%
Shifnal NN 2.8%
Shrewsbury NG 2.7%
Shropshire 2.5%
Whitchurch NG 2.4%
Bridgnorth NG 2.4%
Highley NG 2.3%
Oswestry [IINIINIEGNNN 2.3%
Albrighton NG 2.3%
Ellesmere I 2.3%
Craven Arms [IIINENEGEGEGEEENE 2.3%
wem [N 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton I 2.1%
Ludiow [N 1.9%
Gobowen [IININENEGNGNGNGNGNNNNNNEEEN 1.8%
Church Stretton  [INNINIEGNN 1.7%
Bayston Hill NG 1.7%
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Ellesmere: Percentage of Households with No Car

m Nocar = Atleast1car

Shropshire Libraries Needs Assessment, 2026

111



Gobowen Library Profile
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Background

e Gobowen is a small town in the north-west of Shropshire, close to the Wrexham ol ':W,"‘f*."ha""' Gobowen Catchment |
border, just north of Oswestry. e \ -, N
e Thelibrary is located in central Gobowen and offers on-site parking. hlﬁg‘r'}goltén‘q —t hmurCh__ 4
e The library is a small demountable modular construction built in 2011 and is \ ' '
owned and run by Shropshire Council. Chig N
e The library catchment covers an area of approximately 151 hectares which is less 'i'! -E”ejmg\re
than 0.1% of the county’s land mass. The catchment is entirely in Shropshire and Osvestry \ Wk
is also completely contained within the Oswestry catchment. \
e The total population within the Gobowen library catchment area is 2,830 : /
Prescott yﬁ\mcs

comprising 1,182 households. lin”™ =

. Bateigifeld
Opening Hours A
'Shrewsbury.

[11’0‘65: [wyd
The library is open 15 hours a week (as of March 2025) according to the following
Welshpool
schedule: e Litsleke
Minsterley
Opening Hours Number of Hours
Monday Closed 0 MontgoNgery
Tuesday 10.00am-13.00pm 6 _
14.00pm-17.00pm - , e XY
Bishop's==, King
Wednesday Closed 0 caftle L (
Thursday 10.00am-13.00pm 6 ' . Wodghill
14.00pm-17.00pm =R e
Friday Closed 0
s ~Clegbury
Saturday 10.00am-13.00pm 3 R R e ET R, 4
Sunday Closed 0 Km X (85 Stourportion-Sever
= TenfuefWeélls
Prestei
TACS - Gobowen Catchment \ Dro
e The library has 0.41 FTE employees and benefitted from 118 volunteers in ~Leominster s

2025/26, amounting to 257 volunteer hours.

Kington !

Narthw! _k'

B amtnam
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Library Users

e Gobowen library had 262 active users in the 2025/26 financial year. This is the
equivalent of 0.8% of all Shropshire library users (excluding mobile library users and
Stoke Heath).

e 10.4% of the Gobowen catchment population are active library users, which is
comparable with the Shropshire average. This includes all Shropshire libraries, not
just Gobowen.

e Over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are significantly more
children and young people and fewer adults over the age of 35.

Gobowen: Number of Active Users

257 262

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e JSErS  ceeceecce Linear (Users)

Gobowen: Number of Visits

4,100 4,134

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits  ceeeeeees Linear (Visits)

Breakdown of Gobowen Library Users by Age

I
36.4%
30 2%
|—
22.2% T zo 3%
3% ey 16 4%
— o
5.9% 3.4% 6:8%
0-4 5-19 20-34 35-49 50-64

B Gobowen M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery each year, with
user numbers rising by five in 2025/26.

The increase in users between 2020/21 and 2025/26 is 127 users
(+94.1%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 4,134, which is the equivalent
of about 16 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library, at about
once every three to four weeks on average, is now higher than it was in
2019/20 (13 visits per user in 2019/20).

The overall number of visits was stable in 2025/26 in comparison with
the previous year.

6,062 loans were made in 2025/26, which equates with 23 per active
user and 1.5 per visit.

The number of loans rose by 4% between 2025/25 and 2025/26.

The number of requests received by the library fell by 12%.

Computer usage was up by a substantial 67%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

e 61.3% of all Gobowen library users live within the main catchment area.
This proportion is amongst the lowest in Shropshire.

e 70.3% live within Selattyn and Gobowen Parish, which covers a much larger
geographic area than the library catchment.

e 10.4% of the population in the catchment area are Gobowen active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from 6.6% to 14.2%. Please note that
this includes only library users with an accurate and complete postcode.

e  Of the 38.7% of Gobowen library users that do not live in the catchment,
the majority live in the Oswestry catchment.

e People that live in the Gobowen catchment but use a different Shropshire
library are most likely to use Oswestry library- almost as many users in the
Gobowen catchment use Oswestry library as they do Gobowen.

e Over the six months to May 2026, 76.9% of all visits to libraries made by
users registered with Gobowen library were to Gobowen, and these
accounted for 72.5% of all issues.

e Oswestry was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Gobowen library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 66.2%
30 Minute Walk 69.9%
10 Minute Drive 91.4%
15 Minute Drive 94.7%
20 Minute Drive 96.2%
25 Minute Drive 97.0%

Shropshire Libraries Needs Assessment, 2026

114



Access to Alternative Libraries v Ponf}'(;bodkln‘:\i & , [Poulton 7 \iitontGreen
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! Gobowen Library Drive Times

e  Gobowen is in the north of Shropshire between Oswestry and '-la”a""l,"“‘yn"al" - - i — .
Wrexham. fechan
e  The closest library to Gobowen is Oswestry, which is located 3 miles

Brown Kn|

away. According to the AA route planner, drive time between the two \ Tilston
libraries is 8 minutes. . haokiEh
e [t can also be reached via a frequent bus service between Gobowen and ny
. . \ vMalpas
Oswestry which takes about 20 minutes. Wikl ~7 Re o
. . . £y
e Although Gobowen is on the rail network, Oswestry is not. Sallarn K

ytid

Wilderness

Library Nearest Distance Drive Public Approx Time

Library Time Transport ';r? ri:meﬁ?og

Gobowen Oswestry 3miles 8 mins Bus (Several) 20 mins I
dppington "y

&' iton <
- M)::dq_!‘e /

: "é"""l‘ rch VO
*“ i

S Little Ness i
L0l + Heath

Ty, l:| 10 Minutes Drive
| | 15 Minutes Drive

20 Minutes Drive
Shfawarg 25 Minutes Drive

D Shropshire Library Catchments
Y Library
@  Libraries Over the Border
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Costs

e Gobowen is the 8™ least expensive library in Shropshire to operate (for Shropshire

Council).

e Annual running costs are £38,070 (2025/26)

e However, the library ranks as the third most expensive per active user behind

Cost Average Rank
Per Hour Open £48.81 £78.80 10th
Per Active User £145.31 £81.29 3rd
Per Visit £9.21 £4.23 2nd
Per Book Loan £6.28 £5.07 8th

Ludlow and Whitchurch and second most expensive per visit behind Whitchurch. It
is also more expensive than average per book loan but is less expensive per hour open.

Socio-Economic Characteristics of Gobowen Catchment Area

Population

e Gobowen library catchment is the smallest in terms of Shropshire population size,
accommodating a total population of 2,830.

e The age breakdown of the population shows a slightly higher proportion of 0-19-year-
olds and a slightly lower proportion aged 65+.

o There are 1,182 households in the catchment, with 27 people living in a communal
establishment. The average household size is 2.27 which is comparable with the
Shropshire average of 2.27.

Deprivation
Breakdown of Gobowen Library Users by IMD Decile
32.6% 32.2%
21.1%
7.6%
5 15.9%

14.5% 13.5% 3.4%

7.1% 7.3% 8.3% 5 8%
3.4% 2.7% %
1 2 3 4 5 6 7 8 9 10

Most deprived B Gobowen Library  m All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Gobowen Catchment

53% 54%

26%

18% 169

6% 4%

0-4 5-19 20-64 65+

B Gobowen m Shropshire

e Gobowen library is in the second decile according to the IMD
2024, which means it is one the five libraries in Shropshire
located in the 20% most deprived areas of England.

e The adjacent chart shows that almost a third of users are
drawn from this decile compared with 3.4% of all Shropshire
library users.

e Afurther third of users live within the least deprived 30% of
the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Gobowen library catchment is
comparable to the Shropshire average at 58.3% at the time of the 2021 Census.

e [tis lower than the England rate of 60.9%. Shropshire’s older demographic means that more
people are retired, and fewer people participate in the labour market. The demographic in the
Gobowen area is slightly younger than the county profile.

e The economic activity rate in the Gobowen library catchment area is the 7th highest in
Shropshire.

Employment

e 1,245 people in Gobowen were in employment in 2021, which equates with 57.1% of
the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 35.3%. Slightly more Highley
are employed in SOC 8-9 occupations (process and plant operatives and elementary Lantern

occupations) and a notably more in SOC4-7 (skilled trades and services) occupations. ~ Cleobury Mortimer
Craven Arms

Broseley

Gobowen: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere

Gobowen Shropshire England
W% SOC1-3 m%S0C4-7 m%SOC8-9 Bishop's Castle

Wem
Shrewsbury
Shifnal
Pontesbury
e The proportion of the Gobowen population with no or low qualifications is higher than Albrighton
the Shropshire average at 30.0% of the 16+ population. This is also higher than the Bayston Hill
national average. Church Stretton

Qualifications

Gobowen: Economic Activity Rate

60.9%
58.3% 58.4%

Gobowen Shropshire England

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
4%
30.4%
30.0%
29.7%
%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
3%
26.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment

e 39 people living in the Gobowen catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 1.8%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England and is low
compared with most library catchments.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 9.3% of residents in the Gobowen library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.5% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Gobowen: Health Conditions
9.3%

- 7.5% 7.3% 7.5% 7.4% 6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

B Gobowen ® Shropshire ® England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Gobowen is higher
than the Shropshire average at 15.3%.

Unemployment rate

England 3.5%
Lantern I 3.1%
Broseley NN 2.9%
Shifnal I 2.8%
Shrewsbury I 2.7%
Shropshire 2.5%
Whitchurch I 2.4%
Bridgnorth N 2.4%
Highley NN 2.3%
Oswestry NN 2.3%
Albrighton NG 2.3%
Ellesmere NN 2.3%
Craven Arms I 2.3%
wWem I 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton [N 2.1%
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Gobowen: Percentage of Households with No Car

= No car = At least 1 car

=
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Highley Library Profile
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e Highley is a large village in the south east of Shropshire, close to the W . : R\mnor & pcogarmy, DX AL
Worcestershire border. et ! o Highley Catchment VN | S tok%.J
e The library is located within the Severn Centre in the middle of the village and v--\ GO " i _ A { Littefeath " r»e_la'éilec?;.v' ' \
offers on-site parking. ""Uﬂﬂgc’“'e”\;\.{ AL s Mhitohurch™Y L A
e The Severn Centre is a multi-purpose facility with an outdoor pool, gym, sports Chigk ' Ve, \ sl
hall and cafe as well as the library. Ellésmere’ Mg e Tieth ’ \
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e The library catchment covers an area of approximately 638 hectares which is ‘ ;
about 0.2% of the county’s land mass. The catchment is entirely in Shropshire and Oswestty WM Eccleshall
is adjacent to the Bridgnorth and Cleobury Mortimer catchments. ! :

e The total population within the Highley library catchment area is 3,785
comprising 1,668 households. lin”" 7~
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Batfeld
Opening Hours 7 K Rrewkauny
The library is open 57.5 hours a week (as of March 2025) according to the following Wels.h' oo e |
schedule: ) il
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Opening Hours ‘ Number of Hours | \
Montgorgery|
Monday 6.30am-17.00pm 10.5 &
Tuesday 6.30am-17.00pm 10.5 B amn i Ste
Wednesday 6.30am-17.00pm 10.5 S a’ggs King
Thursday 6.30am-17.00pm 10.5 .
Friday 6.30am-17.00pm 10.5 ( Cravek Arms |
Saturday 9.00am-14.00pm 5
Sunday Closed 0 . 4 cl V.
| g Ludkow X M;I?y - Bewdley i %k,
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Library Users

e Highley library had 169 active users in the 2025/26 financial year. This is
the equivalent of 0.5% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

e 5.2% of the Highley catchment population are active library users, which
is lower than the Shropshire average. This includes all libraries not just
Highley.

e Over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly
more people aged 65 and above and also more aged 5-34.

Highley: Number of Active Users

217

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e SQIS  ceeeceees Linear (Users)

Highley: Number of Visits

11,847

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits ~ ceeeeeees Linear (Visits)

Breakdown of Highley Library Users by Age

32.9% m—

22 9% zz 2%

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery, although user
numbers declined by 28 in 2025/26.

Since 2020/21 user numbers rose by 79 (+87.8%). This compares with an
average increase in users of 57.7% across all 21 Shropshire libraries.

The number of visits in 2024/25 stood at 11,847, which is the equivalent of
about 70 visits on average per active user.

15.7% o 3% 16 4%

0,
] 3/0 m .. 12 9%
o

20-34 35-49 50-64

B Highley ™ Shropshire

Footfall plummeted in 2020/21 when libraries were mostly closed for
business; thereafter, visits increased but the number of visits spiked
upwards in 2025/26 from less than 1,000 in 2024/25.

2,135 loans were made in 2025/26, which equates with 13 per active user
and 0.2 per visit.

The number of loans increased by 2% between 2024/25 and 2025/26.

The number of requests received by the library rose by 110%.

Computer usage was up by a significant 91%.
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Geographic Location of Library Users

e 82.6% of all Highley library users live within the main catchment area.
This proportion is slightly higher than the average for Shropshire.

e The library catchment is identical to the parish boundary.

e 5.2% of the population in the catchment area are Highley active library
users. The percentage of the population using the library according to
each output area in the catchment ranges from less than 3% to 7.7%.
Please note that this includes only library users with an accurate and
complete postcode.

e Of the 17.4% of Highley library users that do not live in the catchment,
the majority live in the Bridgnorth catchment.

e People that live in the Highley catchment but use a different Shropshire
library are most likely to use Bridgnorth library.

e Over the six months to May 2022, 80.9% of all visits to libraries made by
users registered with Highley library were to Highley, and these
accounted for 78.2% of all issues.

e Bridgnorth was the most frequently visited alternative library.

Walk/Drive Times
o The following table shows the proportion of active Highley library

users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 72.7%
30 Minute Walk 84.5%
10 Minute Drive 86.3%
15 Minute Drive 89.4%
20 Minute Drive 91.3%
25 Minute Drive 93.8%
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Access to Alternative Libraries
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Highley Library Drive Times

e  Highley is in the south east of Shropshire between Bridgnorth to the
north and Bewdley in Worcestershire to the south.

e  The closest library to Highley is Bridgnorth, which is located 7.4 miles
away. According to the AA route planner, drive time between the two
libraries is 14 minutes.

e |t can also be reached via a regular bus service between Bridgnorth and Ludst

Highley which takes about 40 minutes. < Monkhopton - Clagiriey
o Neither Bridgnorth nor Highley is on the mainline rail network, although Cl:g;’lt
both are located on the Severn Valley Railway. Lower Beobridge
Netchwood
Middleton Chetton
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Costs

e Highley is the 6 least expensive library in Shropshire to operate (for Shropshire
Council).

e Annual Shropshire Council costs are £24,480 (2025/26).

e However, the library ranks as the fourth most expensive per visit and the most
expensive per book loan. Long opening hours mean that Highley ranks amongst the
least expensive per visit and per hour open.

Socio-Economic Characteristics of Highley Catchment Area

Population

e Highley library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 3,785.

o The age breakdown of the population shows a slightly higher proportion of 65+
but is broadly similar to the Shropshire breakdown.

e There are 1,668 households in the catchment, with no people living in a
communal establishment. The average household size is 2.24 which is
comparable with the Shropshire average of 2.27.

Deprivation

Breakdown of Highley Library Users by IMD Decile
47.5%

39.9%

0,
— 17.6% 15.9%

TS 6.3%
) 1.9%
4 5 6 7

m All Library Users

3.5% 13.4%

7.1%

ool
3

3.4%
0.0% 0.4%

1 2 9

Most deprived W Highley Library

Note: Only includes library users who are resident in Shropshire

Most deprived
Cost Average Rank
Per Hour Open £8.19 £78.80 17th
Per Active User £144.85 £81.29 4th
Per Visit £2.07 £4.23 18th
Per Book Loan £11.47 £5.07 1st

8.3%
0.0% 0.0%. 0.0%- °
8

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Highley Catchment

54%

53%

28%

26%
16%

14%
5% 4%
[
0-4 5-19

20-64 65+

H Highley ® Shropshire

e Highley library is in the second decile according to the
IMD 2025, which means it is one the five libraries in
Shropshire located in the 20% most deprived areas of
England.

e The adjacent chart shows that almost half of users are

drawn from this decile compared with 3.4% of all

Shropshire library users.

A further 39.9% of users live within the least deprived

40% of the country (all in decile 7).

5.8%

10

Least deprived
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Economic Activity

e The level of economic activity amongst the 16+ population in the Highley library catchment is
much lower than the Shropshire average at 52.2% at the time of the 2021 Census.

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Highley library catchment area is the 3rd lowest in
Shropshire.

Employment

e 1,575 people in Highley were in employment in 2021, which equates with 50.3% of the
16+ population.

o Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 35.7%. Notably more Highley
are employed in SOC 8-9 occupations (process and plant operatives and elementary Lantern

occupations) and slightly more in SOC4-7 (skilled trades and services) occupations. Cleobury Mortimer
Craven Arms

Highley: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Highley Shropshire England Ellesmere

B % SOC1-3 m%S0C4-7 m%SOC8-9 Bishop's Castle

Wem

Shrewsbury

Qualifications Shifnal
Pontesbury

e The proportion of the Highley population with no or low qualifications is the highest in Albrighton
Shropshire at 35.1% of the 16+ population. Bayston Hill

Church Stretton

52.2%

Highley: Economic Activity Rate

60.9%
58.4%

Highley Shropshire England

35.1%
34.6%
30.4%
30.4%
4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
27.0%
26.7%
26.3%
26.3%
.1%
26.0%
23.8%
23.6%
23.5%
22.8%
22.1%
21.8%
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N
00
()]

||| N
()]
(=Y

Shropshire Libraries Needs Assessment, 2026 124



Unemployment

e 73 people living in the Highley catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England but is higher

than for most library catchments.
e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 8.7% of residents in the Highley library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.2% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Highley: Health Conditions
8.7%
7.4%

. 7.5%  7.3% 7.2% 6.8%

% Disabled Activities Limited a lot % With Long term Physical or Mental
Health Condition

H Highley ™ Shropshire ®England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Highley is slightly
higher than the Shropshire average at 14.2%.

Unemployment rate

England 3.5%
Lantern I 3.1%
Broseley HINIINENEGGNGNN 2.9%
Shifnal NN 2.8%
Shrewsbury NG 2.7%
Shropshire 2.5%
Whitchurch NG 2.4%
Bridgnorth NG 2.4%
Highley I 2.3%
Oswestry [IINIINIEGNNN 2.3%
Albrighton NG 2.3%
Ellesmere NG 2.3%
Craven Arms [IIINENEGEGEGEEENE 2.3%
wem [N 2.2%
Cleobury Mortimer  [INININEGETEE 2.2%
Market Drayton I 2.1%
Ludiow [N 1.9%
Gobowen NG 1.8%
Church Stretton  [INNINIEGNN 1.7%
Bayston Hill NG 1.7%
Much Wenlock [IIININEGgGENNNNNNEN 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Highley: Percentage of Households with No Car

® No car = At least 1 car

Shropshire Libraries Needs Assessment, 2026 125



Library at the Lantern Profile
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Background xS jgierd - : Crewe
A L Cotn\ P v D0
e The library at the Lantern is located in north east Shrewsbury, approximately two Wrexham Lante:;'lngéatchment / =i:;ff@ﬂ£ﬁ’ &
miles from the centre of town. » Ny
Grues i
e The library is located within the Lantern Community building which has bookable ""—Llangoﬂen / [ LtileReath ¥
. . . =t i hitdhurch
rooms and a cafe. On-site parking is available. AR
e The library catchment covers an area of approximately 143 hectares which is less N ;
. i . . I
than 0.1% of the county’s land mass. The catchment is entirely in Shropshire and . -E g -5_“’
is also entirely within the catchment for Shrewsbury’s main library. Oswestry werh : Ecclestalt
e The total population within the Lantern library catchment area is 4,642 / :
comprising 1,845 households. y r/
- Prescott \ 25OV : 0B\
Ilin \ R "
Opening Hours . B,;‘ :. /
The library is open 24.5 hours a week (as of March 2025) according to the following S0t of 'Shféw‘_‘ﬂﬁ}_"y ﬂ?’“’"&: fd i
schedule: Vg Telforgfs
Welshpool ¥ *
. { Minsterley 3 *
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Monday Closed 0 g ' v Wol
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Wednesday Closed 0 ~ Sct? rtf:.hn : Brid én‘r’?’ﬂ
Thursday 10.00am-17.00pm 7 7 isrgps king
Friday 10.00am-17.00pm 7 5 o
Saturday 9.30am-13.00pm 3.5 : A w RS e
Sunday Closed 0 :
e ~Cle ‘?ury o o
" M - Bewd|€y 8 %%, 4
e Thelibrary has 1.21 FTE employees and in 2025/26 benefitted from 5 volunteers ., R ¢ '\
providing a total of 60 volunteer hours. o - o Smurp_o"’qﬁfseve‘
TenkyefWells
Presteigne s ~4Dro
e i Y o E Lantern Catchment
ﬁ\ Leominster *  Library )
. Narthwicksy
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Library Users

e The Lantern library had 801 active users in the 2025/26 financial year. This
is the equivalent of 2.4% of all Shropshire library users (excluding mobile

library users and Stoke Heath).

e 7.9% of the Lantern catchment population are active library users, which is
lower than the Shropshire average. This includes other Shropshire libraries

as well as the Lantern.
e Over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.
e Compared with the Shropshire profile of library users, there are more

children and young adults and fewer users over the age of 65.

Lantern: Number of Active Users

775 769 781 801
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
e— SErS  ececeses Linear (Users)
Lantern: Number of Visits
15,558 15,353 15,288 ... 36:2>8
3,461
7
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Visits ~ ceeeeeees Linear (Visits)

23 7/ 22.2%
m 17.3%  16.6% 16.4%
13. 1% 14 2%
10 5%
3 9% 3 4%

Breakdown of Lantern Library Users by Age

28.5% 30 2%
(]

20-34 35-49 50-64

M Lantern M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been some recovery year-on-year.
However, numbers are still down compared with the pre-pandemic
period.

The increase in users between 2020/21 and 2025/26 is 397 users
(+98.3%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 16,, which is the equivalent of
about 20 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with which users visit the library has now
recovered to the level seen pre-pandemic (20 per user in 2019/20).
The overall number of visits was more than four times higher in 2025/26
than it was in 2020/21.

24,000 loans were made in 2025/26, which equates with 30 per active
user and 1.5 per visit.

The number of loans fell by 4% between 2024/25 and 2025/26.

The number of requests received by the library rose by 8%.

Computer usage was down by 12%.
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Lantern: Main Concentrations of Library Users

~ Talion F /
I X / =
the'Hil \ { T £
. i | ) i /.

SN

\Imarppr"-*

BEapwich Wha!

Uckingian

Atchan A
t e

Lantern Library Users

Betton Abbols \ J < |t=3 a
c

O
rOTSIHiG | | 4-8 “hasttein Hill

Annscraft ! \

Berfington 914

\ The
41 2 ——y ¥ | ‘ 1518 coalfits
Exfords ELTRRELHY
| Green £ } A
Candavir Farhn Mascatt 2030
Shatkar :
= * Library
i Himey
i E Lantem Catchment
i, s v, e [ svevesuyparen

liczHee, sEtvibdte or cell any ofthis data 1s Cressame

p.
ird paries many farm

eciiorc Stevemdll| B
Lirtie

Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

\ /
f il Goni

Geographic Location of Library Users

e 29.0% of all Lantern library users live within the main catchment area.
This proportion is the lowest in Shropshire.

e The library catchment forms part of the Shrewsbury town council area —
82.6% of all Lantern library users live within this geography.

e 7.9% of the population in the catchment area are Lantern active library
users. The percentage of the population using the library according to
each output area in the catchment ranges from less than 6% to 11.6%.
Please note that this includes only library users with an accurate and
complete postcode.

e Of the 71.0% of Lantern library users that do not live in the catchment,
the majority live in the Shrewsbury catchment.

e People that live in the Lantern catchment but use a different Shropshire
library are most likely to use Shrewsbury library. Almost a third of library
users living in the Lantern catchment use Shrewsbury library.

e Over the six months to May 2026, 87.3% of all visits to libraries made by
users registered with the Lantern library were to the Lantern, and these
accounted for 89.7% of all issues.

e Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times

e The following table shows the proportion of active Lantern library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users
15 Minute Walk 37.5%
30 Minute Walk 55.4%
10 Minute Drive 83.1%
15 Minute Drive 91.2%
20 Minute Drive 93.4%
25 Minute Drive 96.8%
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e  The Lantern is in the north east of Shrewsbury in the centre of
Shropshire. :

e  The closest library to the Lantern is Shrewsbury, which is located 2.1 = ~Tetchill
miles away. According to the AA route planner, drive time between the
two libraries is eight minutes.

e |t can also be reached via a regular bus service between which takes
about 20-25 minutes.
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e Asshown on the adjacent map, Pontesbury, Bayston Hill, Much Wenlock
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Costs

The Lantern is the 9™ most expensive library in Shropshire to operate (for Shropshire

Council) and the third most expensive after the main six.

Annual running costs are £53,510 (2025/26).

However, the library has below average costs per hour open, per active user, per

Cost Average Rank
Per Hour Open £42.00 £78.80 14th
Per Active User £66.80 £81.29 12th
Per Visit £3.29 £4.23 14th
Per Book Loan £2.23 £5.07 16th

visit and per book loan.
Socio-Economic Characteristics of the Lantern Catchment Area

Population

o The Lantern library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 4,642.

The age breakdown of the population shows a higher proportion of children and
young people and fewer adults over the age of 65.

There are 1,845 households in the catchment, with 61 people living in a communal
establishment. The average household size is 2.47 which is the largest of all

catchments and compares with the Shropshire average of 2.27.

Deprivation

Breakdown of Lantern Library Users by IMD Decile

21.8%

17.6%

4.5%
5.9%
4 5

M Lantern Library

21.5%
13.5%

5.9%
65%I
6 7

m All Library Users

13.4%
11.9%

8.6% 8.3%

5.8%

3.7%.

10

15.8%
3.1% 3.4%
4%

-

1

7.1%
1.3%.

3

2 9

Most deprived Least deprived

Note: Only includes library users who are resident in Shropshire

6%

0-4

4%

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of the Lantern Catchment

58%

54%

26%
0,
3 = “
5-19 20-64 65+

H Lantern ® Shropshire

The Lantern library is in the second decile according to
the IMD 2025, which means it is one of only five
Shropshire libraries located in the 20% most deprived
areas of England.

The adjacent chart shows that almost a fifth live within
the 20% most deprived areas nationally compared with
3.8% of all Shropshire library users.

The library also attracts users from less deprived areas,
with 15.6% living in the least deprived 20% of the
country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Lantern library catchment is 62.9%
much higher than the Shropshire average at 62.9% at the time of the 2021 Census.
e ltis also higher than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. However, the
demographic profile of the Lantern catchment is much younger than the County average.
e The economic activity rate in the Lantern library catchment area is the 2nd highest in
Shropshire.

Employment
Lantern

e 2,212 people in the Lantern catchment were in employment in 2021, which equates
with 60.3% of the 16+ population.

o A much lower proportion of people are employed in managerial, professional and

Lantern: Economic Activity Rate

60.9%
58.4%
Shropshire England

% of Population with No or Low Qualifications

associate professional occupations (SOC 1-3) compared with Shropshire, at 25.5%. Highley
Notably more are employed in SOC 8-9 occupations (process and plant operatives and Lantern
elementary occupations) and in SOC4-7 (skilled trades and services) occupations. Cleobury Mortimer
Craven Arms
Lantern: Occupation Types Broseley
Gobowen
Whitchurch
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry
Ludlow
Much Wenlock
Shropshire 26.3%
Ellesmere
Lantern Shropshire England Bishop's Castle
m%SOC1-3 m%SOC4-7 W% SOC8-9 Wem
Shrewsbury
Qualifications Shifnal
Pontesbury
e The proportion of the Lantern population with no or low qualifications is the second Albrighton
highest in Shropshire at 34.6% of the 16+ population. Bayston Hill
Church Stretton
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Unemployment

e 113 people living in the Lantern catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 3.1%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average
but it is only marginally lower for the Lantern.

Health Conditions

o 8.6% of residents in the Lantern library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is higher
than for Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 6.3% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Lantern: Health Conditions

8.6%

7.5%

0, 0
7:3% 4% 6 g%

6.3% -

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

H Lantern M Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in the Lantern catchment
is much higher than the Shropshire average at 22.5%, which is close to the
national average.

Unemployment rate

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

I 3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Lantern: Percentage of Households with No Car

m No car = At least 1 car
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Ludlow Library Profile

o \ 1 %, Lower[Bunbuy Bid
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e Ludlow is a town in the south of Shropshire close to the Herefordshire border. 57, ‘ "w'ré,’xham Ludlo:llvngéatchment ":'.f?@”;?ﬁr '?t‘)_Th‘QuM"y i\
e The library is in purpose-built accommodation in the town centre which is owned : \ ol "5 T .éf}r_. t°ky
and operated by Shropshire Council. It is adjacent to a public car park. ___mgo“,en - : hahurch' §MigNeat) 1
e The library catchment covers an area of approximately 44,684 hectares within "\.{
Shropshire which is about 14% of the county’s land mass. This makes the = ' \ Y /apiéy A
catchment one of the largest in Shropshire. The catchment also extends outside _.E”Eimfre E')'g i T~ \
of the Shropshire border into Herefordshire — in fact 23% of the total catchment is oSms{;y' wad | Ecde:sha“
not in Shropshire as shown on the adjacent map. \ ;
e The total population within the Ludlow library catchment area is 27,314 ‘
comprising 12,041 households. 84% of the catchment population — 22,939 llin : P Newpm/‘“"‘"‘\'
people- are Shropshire residents. In terms of the Shropshire population it serves, - .
Ludlow is the fifth largest catchment in Shropshire. AN Shrewebury. '*-‘-F”“’-':‘.: od \/
Opening Hours | welshgiobl _ ETOTI b
r.nié‘t‘e'f’ﬁ, e Y '
The library is open 34.5 hours a week (as of March 2025) according to the following ‘ / Brogeny B g
schedule: \ <
MontgoMery . f ;':‘ o B
- chyrch : /f’-{
Opening Hours | Number of Hours | Sy Bridaggdl
Monday 9.30am-18.00pm 8.5 King
Tuesday 9.30am-17.00pm 7.5 Wodghil
Wednesday 9.30am-17.00pm 7.5
Thursday Closed 0
Friday 9.30am-17.00pm 7.5 SRR 63 L,
Saturday 9.30am-13.00pm 3.5 Py St N
~ 3 AASE Stourport-on-Sevet
Sunday Closed 0 o C;_/%% T\ \
Pres.teigne : fﬁi} F Ludlow Total C:a-t:chmem b
e The library employs 5.29 FTE persons and in 2025/26 benefited from 28 volunteers \f/-C 1 ] Leomimer' t”;:: e e j
throughout the year, contributing 1,158 volunteer hours. O g . D W Narthwicd
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Library Users

Ludlow library had 3,010 active users in the 2025/26 financial year. This is the
equivalent of 9.3% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

10.7% of the Ludlow catchment population are active library users, which
comparable with the Shropshire average. This includes all Shropshire libraries as well
as Ludlow.

Just under two-thirds of users are female (2023/24 financial year).

The age breakdown of users (2025/26) is shown in the adjacent chart.
Compared with the Shropshire profile of library users, there are comparable
numbers of children and young people and more users aged 65 and above.

Ludlow: Number of Active Users
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Ludlow: Number of Visits
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Breakdown of Ludlow Library Users by Age
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As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
each year to 2023/24, albeit with numbers still falling short of pre-
pandemic levels. In 2023/24, user numbers have fallen by 270.
The change in users between 2020/21 and 2025/26 is 1,219 users
(+68.1%). This compares with an average increase in users of
57.7% across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 74,072, which is the
equivalent of about 25 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library
has now recovered to pre-pandemic levels (23 visits per user in
2019/20).

The overall number of visits was three times higher in 2025/26
thanin 2020/21.

53,495 loans were made in 2025/26, which equates with 18 per
active user and about 0.7 per visit.

The number of loans decreased by 5% between 2023/24 and
2024/25.

The number of requests received by the library fell by 8% over the
last year.

Computer time was down by 14%.
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r ) K _ Geographic Location of Library Users

— ¥
Ludlow: Main Concentrations of Library Users e g e 87.5% of all Ludlow library users live within the main catchment area.
aia ‘ / P " Tanles CORTAD ws\ e 50.9% live within the Ludlow town council area.
: figh Park 3 ' ' e 10.7% of the population in the catchment area are Ludlow active library users. The

: | g percentage of the population using the library according to each output area in the
: i?'f;;.ﬁ e e’ = catchment ranges from less than 1% to 24.9%. Please note that this includes only
i el L = o el T rind library users with an accurate and complete postcode.

_ - ' e Ofthe 12.5% of Ludlow library users that do not live in the catchment, the highest

qlby*qs  " ';‘ L 7 R number live in Craven Arms. Significant numbers also live in Church Stretton,

RAUE Ry Bishop’s Castle, Cleobury Mortimer and Bridgnorth. There are also relatively high
numbers that live outside of Shropshire.

e People that live in the Ludlow catchment but use a different library are most likely to
use Craven Arms library.

e Over the six months to May 2026, 92.2% of all visits to libraries made by users
registered with Ludlow library were to Ludlow, and these accounted for 92.5% of all
issues.

e Other libraries visited by users registered to Ludlow include Church Stretton, Craven
Arms and Shrewsbury as well as the Brooks mobile service.

Walk/Drive Times

e The following table shows the proportion of active Ludlow library users that live
within certain walk and drive times of the library. The areas that are accessible
based on the drive times are shown on the following map.

* Prestelgne- <,

g il |LUdITT ey Walk/Drive Time Proportion of Active Users

& .. ¥ 5= 15 Minute Walk 33.1%

I L= = 30 Minute Walk 55.0%

- P el 10 Minute Drive 56.5%

Kington : N o v 15 Minute Drive 71.8%

?ﬂ;‘i’ﬁ’iﬁjﬁiﬂ;‘g;ﬁiﬁfﬁﬁmym with, fhe aegaraton it = J D Ludlow Parish s 20 Minute Drive 82.0%
urmp..ma_f:“m You sreoiparmitied tn cany, subScnce de e orsel oy oF TR dat3 10 = W - -

= T ._ I - Jii— Lt T weswesament 25 Minute Drive 89.2%

't

Note: Map based on output areas. Includes only users with
a complete and accurate home postcode.
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Access

Ludlow is in the south of Shropshire close to the border with Herefordshire.

Craven Arms is the closest alternative library, located approximately 7.9 miles north of Ludlow on the A49. Cleobury Mortimer library is also accessible within a
25-minute drive as is Leominster, over the border in Herefordshire.

The nearest of other main six libraries is Bridgnorth, which is approximately 19.5 miles away with a drive time of 35 minutes. Shrewsbury is slightly further afield
at 29 miles, or a 56-minute drive.
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Costs

Ludlow is the second most expensive library in Shropshire to operate (for Shropshire
Council) behind Shrewsbury.

Annual running costs are £442,179 (2025/26)

Ludlow library costs more than average per active user, per visit and per book loan
and is the most expensive of all per hour open.

Socio-Economic Characteristics of Ludlow Catchment Area

Population

Ludlow library catchment is the fifth largest in terms of Shropshire population size,
accommodating a Shropshire population of 22,939 and a total population of 27,314.
The age breakdown of the population is older than the Shropshire profile, with
significantly more people aged 65+ and fewer people in younger age brackets.

There are 12,041 households in the catchment, with 304 people living in a communal
establishment. The average household size is 2.19 which is slightly lower than the
Shropshire average of 2.27.

Deprivation
Breakdown of Ludlow Library Users by IMD Decile
30.2%
18.4%7 6% 19.8%
0 15.9%
4.5% 3.5% 13.4%
10.0%
8.8%_ .. 8.3%
5.8% 7:1% 6.5%
3.4%
0.0%0.4% h 0.5%|
1 2 3 4 5 6 7 8 9
Most deprived M Ludlow Library  mAll Library Users
Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £246.47 £78.80 1st
Per Active User £146.90 £81.29 2nd
Per Visit £5.97 £4.23 3rd
Per Book Loan £8.27 £5.07 3rd

ool

Least deprived

Excludes HMP Stoke Heath 1= most expensive

Age Breakdown of Ludlow Catchment
54%

50%

33%

‘
65+

Includes Non-Shropshire Population

14% 16%

3% 4%

0-4 5-19 20-64

N Ludlow ® Shropshire

e Ludlow library is in decile three according to the
2025 IMD, which means that it is one of 10
Shropshire libraries within the 30% most deprived
areas of the country.

e Despite this, the adjacent chart shows that just

14.6% of Ludlow library users live in the most

deprived 30% of the country (10.9% for all

Shropshire library users).

More than three-quarters of users are drawn from

deciles four, five, six and seven, with 7.0% living in

the least deprived 30% of England.

5.8%

10 °
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Economic Activity

o The level of economic activity amongst the 16+ population in the Ludlow library catchment is
lower than the Shropshire average at 54.1% at the time of the 2021 Census.

e ltisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market. There are
proportionately more people aged 65+ in the Ludlow catchment than in Shropshire as a
whole.

e The economic activity rate in the Ludlow library catchment area is the third lowest in
Shropshire.

Employment

e 12,049 people in Ludlow were in employment in 2021, which equates with 52.5% of the
16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 38.6%. More are
employed in SOC4-7 occupations (skilled trades and services) while a similar proportion
work in SOC 8-9 occupations (process and plant operatives and elementary
occupations).

Ludlow: Occupation Types

England

Shropshire
W% SOC1-3 m%SOC4-7 m%SOC8-9

Ludlow

Qualifications

e Asimilar proportion of the Ludlow population have no or low qualifications to the
England average at 27.0%. This is slightly higher than the Shropshire average.

54.1%

Ludlow

60.9%
) I
Shropshire England

% of Population with No or Low Qualifications
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Wem
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30.0%
29.7%
28.6%
27.8%
27.7
27.3
27.0%
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Unemployment

e 427 people living in the Ludlow catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 1.9%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 8.1% of residents in the Ludlow library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is similar
to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Ludlow: Health Conditions

8.1%

76%  7.4%

% With Long term Physical or Mental
Health Condition

7.5%  7.3%

% Disabled Activities Limited a lot

B Ludlow ® Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Ludlow households that do not have access to a car or van is even
lower than the Shropshire average at 12.1%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

3.5%

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%

2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
. 2.1%
I 1.9%
I 1.8%
. 1.7%
I 1.7%
I 1.6%
. 1.4%
I 1.4%

Ludlow: Percentage of Households with No Car
= No car
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Market Drayton Library Profile

Background g O St g Lowerpunbly -y Bid
) ) ) 4 ...C(-fnr _ el 4 i N 000 )_INKL
e Market Drf:\yton is a town in the north east of Shropshire close to the ) Wrex Market Drayton Catchment h ~Thelouairy ”
Staffordshire border. — : MSE Stoke!
e The library is in the centre of town in a flat-roofed building dating back to 1974. i Fy ™ [ Littyfeath MafCley ‘ i
The library is owned and operated by Shropshire Council, but there are parts of M“ango“en"\_{ : ~
the building that are owned by third parties. i | > W, :
e The library catchment covers an area of approximately 22,702 hectares within ; Ellsamere A ] \
Shropshire which is about 7.1% of the county’s land mass. This makes the Oswrstry Ec(léshall
catchment one of the largest in Shropshire. The catchment also extends outside DR
of the Shropshire border into Staffordshire —in fact 17% of the total catchment is G
not in Shropshire as shown on the adjacent map. i el e | e g W
e The total population within the Market Drayton library catchment area is 28,237 2 parudrfi
comprising 11,294 households. 86% of the catchment population — 24,303 \ Sh’ré\ﬂkb:ry
people- are Shropshire residents. In terms of the Shropshire population it serves, Srosgayd X e
Market Drayton is the fourth largest catchment in Shropshire. b etsipo0I \aiok
Minsterley
Opening Hours Bl
The library is open 34.5 hours a week (as of March 2025) according to the following , A
schedule:
Opening Hours Number of Hours \ g )
Monday 9.30am-18.00pm 8.5 Coavelani®
Tuesday 9.30am-17.00pm 7.5
Wednesday 9.30am-17.00pm 7.5 »
Thursday Closed 0 Bewd ey i V.
Friday 9.30am-17.00pm 7.5 —~ o497 Stourport-on.ever
Saturday 9.30am-13.00pm 3.5 e saTenburfWells - J
Sunday Closed 0 Presteigne ! A" Market Drayton Total Catchment |
- S Market Drayton Shrapshire Catchment  § OO
1 I: Leominster el
Kington_/——/v \\"ﬂ A N gl

e The library employs 3.67 FTE persons and in 2025/26 benefited from 230
volunteers throughout the year, contributing 776 volunteer hours.
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Library Users

e Market Drayton library had 2,361 active users in the 2025/26 financial year. This is

the equivalent of 7.3% of all Shropshire library users (excluding mobile library
users and Stoke Heath).

e 8.8% of the Market Drayton catchment population are active library users, which is
lower than the Shropshire average. This includes usage of all Shropshire libraries,
not just Market Drayton.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more children
and young people and fewer users aged 65 and above.

Market Drayton: Number of Active Users

2,616 - 2,466
\.,.,......-----"2 361
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Lt VS R Linear (Users)
Market Drayton: Number of Visits
53,565 55,330 .
48,051 et 47,193

8,095
/
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Visits  ceeeeeees Linear (Visits)

Breakdown of Market Drayton Library Users by Age

29.1% 30- 302%

235% 2.0%
17.3% 17.3%  17.3% 16.4%
10.6% 57 10 5%
22% 3.4%

0-4 20-34 35-49 50-64

B Market Drayton B Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
each year until 2024/25, since when the number of users has
reduced by 400.

The increase in users between 2020/21 and 2025/26 is 926 users
(+64.5%). This compares with an average increase in users of
57.7% across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 47,193, which is the
equivalent of about 20 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library,
has now recovered to pre-pandemic levels (20 visits per user in
2019/20).

The overall number of visits was almost six times higher in
2025/26 than in 2020/21.

36,898 loans were made in 2025/26, which equates with 16 per
active user and about 0.9 per visit.

The number of loans decreased by 4% between 2024/25 and
2025/26.

The number of requests received by the library rose by 16% over
the last year.

Computer time was down by 2%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

e 89.4% of all Market Drayton library users live within the main catchment area.

e 55.4% live within the Market Drayton town council area.

e 8.8% of the population in the catchment area are Market Drayton active library
users. The percentage of the population using the library according to each output
area in the catchment ranges from less than 2% to over 18%. Please note that this
includes only library users with an accurate and complete postcode.

e  Of the 10.6% of Market Drayton library users that do not live in the catchment,
the highest number live in Whitchurch or Shrewsbury catchments or out-of-
county.

e People that live in the Market Drayton catchment but use a different library are
most likely to use Shrewsbury library, the library at Stoke’s Heath YOI or the Owen
mobile service.

e Over the six months to May 2026, 93.4% of all visits to libraries made by users
registered with Market Drayton library were to Market Drayton, and these
accounted for 93.6% of all issues.

e Other libraries visited by users registered to Market Drayton include Shrewsbury,
Whitchurch, the Lantern, Oswestry and Wem as well as the Owen mobile service.

Walk/Drive Times

e The following table shows the proportion of active Market Drayton library
users that live within certain walk and drive times of the library. The areas
that are accessible based on the drive times are shown on the following

map.

Walk/Drive Time Proportion of Active Users \
15 Minute Walk 29.9%

30 Minute Walk 55.9%

10 Minute Drive 66.6%

15 Minute Drive 82.9%

20 Minute Drive 91.4%

25 Minute Drive 95.8%
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Costs

Cost Average Rank
e Market Drayton is the fifth most expensive library in Shropshire to operate (for Per Hour Open £103.19 £78.80 7th
Shropshire Council) behind Shrewsbury, Ludlow, Oswestry and Bridgnorth. Per Active User £78.41 £81.29 10th
e Annual running costs are £185,130 (2025/26). Per Visit £3.92 £4.23 8th
e Market Drayton library costs more than average per hour open but is less expensive Per Book Loan £5.02 £5.07 9th

than average per active user, per visit and per loan. ]
Excludes HMP Stoke Heath 1= most expensive

Socio-Economic Characteristics of Market Drayton Catchment Area

Population
Age Breakdown of Market Drayton Catchment

e  Market Drayton library catchment is the fourth largest in terms of Shropshire
population size, accommodating a Shropshire population of 24,303 and a total
population of 28,237.

e The age breakdown of the population is broadly similar to the Shropshire
breakdown.

o There are 11,294 households in the catchment, with 1,266 people living in a

54%

54%

26% 26%

65+

16%

15%

communal establishment. The average household size is 2.35 which is slightly A% 4%
larger than the Shropshire average of 2.27.
0-4 5-19 20-64
DePrivaﬁon B Market Drayton B Shropshire
Breakdown of Market Drayton Library Users by IMD Decile Market Drayton includes Non-hropshire Population
28.7% e Market Drayton library is in decile three according
to the 2025 IMD, which means that it is one of 10
Shropshire libraries within the 30% most deprived
19.0% 18.0% 16.39476% 15.9% areas of the country.
5% 1109 13.5% 3.4% e Despite this, the adjacent chart shows that just
1% 6.1% 8.3% o 19% of Market Drayton library users live in the
3.49% ' most deprived 30% of the country (10.9% for all
0.0% 0.4% 0%l o.4%l o.z%. Shropshire library users)
1 5 3 A < 6 ; g 9 10 e Around 45% of users are drawn from deciles four,
) five and six, with almost a third living in the least
Most deprived ® Market Drayton Library ~ m All Library Users Least deprived deprived 30% of England.

R T T
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Economic Activity

e The level of economic activity amongst the 16+ population in the Market Drayton library catchment

is slightly lower than the Shropshire average at 57.0% at the time of the 2021 Census.

e |tisalso lower than the England rate of 60.9%. Shropshire’s older demographic means that more

people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Market Drayton library catchment area is the tenth highest in

Shropshire.

Employment

e 12,857 people in Market Drayton were in employment in 2021, which equates with
55.0% of the 16+ population.

e Asimilar proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 43.9%. Fewer are
employed in SOC4-7 occupations (skilled trades and services) while a slightly higher
proportion work in SOC 8-9 occupations (process and plant operatives and elementary
occupations).

Market Drayton: Occupation Types

Market Drayton Shropshire England
B % SOC1-3 m%SO0C4-7 M % S0OC8-9

Qualifications

e Asimilar proportion of the Market Drayton population have no or low qualifications to
the England average at 28.6%. This is slightly higher than the Shropshire average.

Market Drayton: Economic Activity Rate

60.9%

58.4%

57.0%

Market Drayton Shropshire England

% of Population with No or Low Qualifications

Highley
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Cleobury Mortimer
Craven Arms
Broseley
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Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire
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Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
28.6%
27.8%
27.7%
27.3%
27.0%
26.7%
26.3%
26.3%
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26.0%
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Unemployment Unemployment rate

e 501 people living in the Market Drayton catchment were unemployed in March Eneland 3.5%
nglan 5%
2021 at the time of the last Census. This is the equivalent of an unemployment rate Laﬁtem I 3.1%
of 2.1%. Broseley NN 2.9%
e This compares with a rate of 2.5% for Shropshire and 3.5% for England. . Shli:”a' _227-;""
. . . rewsbury I 2.7%
e The catchments with the highest levels of unemployment include the Lantern, ShropshirZ 2.5%
Broseley, Shifnal and Shrewsbury. Whitchurch  [INNNEGEG 2.4%
e All catchments in Shropshire have lower unemployment than the national average. B”dlj_“‘;lrth N 22:;"
ighley INIIINNENEENENNN 2.3%
i I  2.3%
Health Conditions Oswestry 2.3%
Albrighton NN 2.3%
. . . . I 2.3%
e 8.0% of residents in the Market Drayton library catchment area are registered as Crailzsr:x e zz;//
disabled and state that their day-to-day activities are limited a lot. This proportion wem I 2.2%
is similar to the Shropshire (7.5%) and England (7.3%) averages. Cleobury Mortimer I 2.2%
. . . I 2.1%
e Although not registered as disabled, 7.2% of the population say that they have a Market DLTZF:\; e —— 2.1%
long term physical or mental health condition. This proportion is comparable to the Gobowen I 1.3%
Shropshire average (7.4%) and slightly higher than in England (6.8%). Church Stretton NN 1.7%

Bayston Hill NN 1.7%
Much Wenlock I 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Market Drayton: Health Conditions Bishop's Castle NN 1.4%

8.0%

7.5%  7.3% 7.2%  7.4%

6.8% Market Drayton: Percentage of Households with No Car
_ m No car = Atleast 1 car

% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

B Market Drayton ® Shropshire m England @

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely

Car Ownership

challenging.
e The proportion of Market Drayton households that do not have access to a car or van is
even lower than the Shropshire average at 11.5%.
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Much Wenlock Library Profile

Background

e  Much Wenlock is located south east of Shrewsbury, between the county town

and Bridgnorth.

e The library is located on the ground floor of the imposing Grade Il listed Corn
Exchange in the centre of the town. The building is owned by Much Wenlock

Town Council. Parking is available to the rear.

e The library catchment covers an area of approximately 10,051 hectares which is
approximately 3.1% of the county’s land mass. The catchment extends very

slightly out of Shropshire into Telford & Wrekin.

e The total population within the Much Wenlock library catchment area is 5,260
comprising 2,294 households. 91.9% of the population live in Shropshire — the

equivalent of 4,834 people.

Opening Hours

The library is open 16.5 hours a week according to the following schedule:

Opening Hours \

Number of Hours

Monday Closed 0
Tuesday 9.30am-13.00pm 6.5
14.00pm-17.00pm '
Wednesday Closed 0
Thursday 9.50am-13.00pm 6.5
14.00pm -17.00pm '
Friday Closed 0
Saturday 9.30am-13.00pm 3.5
Sunday Closed 0

e The library has 0.5 FTE employees and in 2025/26 benefitted from 6 volunteers

providing a total of 210 volunteer hours.
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Library Users

e Much Wenlock library had 578 active users in the 2025/26 financial year.
This is the equivalent of 1.8% of all Shropshire library users (excluding
mobile library users and Stoke Heath).

e 11.0% of the Much Wenlock catchment population are active library users,
which is about the same as the Shropshire average. This includes usage at
other Shropshire libraries as well as Much Wenlock.

e QOver two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are more
children and young adults and fewer users over the age of 50.

Much Wenlock: Number of Active Users
578

461

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e— SEIS  ereeeses Linear (Users)

Much Wenlock: Number of Visits

6,954 6,909 6,732

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits ~ ceeeeeees Linear (Visits)

Breakdown of Much Wenlock Library Users by Age

16.4%

17.3%
14.7%

S
10.5%

5-19 20-34 35-49 50-64

[ 2o
0-4
B Much Wenlock ™ Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year and
numbers are now higher than they were pre-pandemic.

e Theincrease in users between 2020/21 and 2025/26 is 300 users
(+107.9%). This compares with an average increase in users of 57.7% across
all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 6,732, which is the equivalent of
about 12 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed for
business but the frequency with remains below the level seen pre-
pandemic (15 per user in 2019/20).

e The overall number of visits was almost five times higher in 2025/26 than in
2020/21.

e 8,810 loans were made in 2025/26, which equates with 15 per active user
and 1.3 per visit.

e The number of loans fell by 11% between 2024/25 and 2025/26.

e The number of requests received by the library fell by 21%.

e Computer usage was down by 15%.
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el ﬁ,.ro«*“‘\‘"] Geographic Location of Library Users

o 72.2% of all Much Wenlock library users live within the main catchment area.

e 59.0% of users live within Much Wenlock parish boundary.

e 11.0% of the population in the catchment area are Much Wenlock active library
users. The percentage of the population using the library according to each
output area in the catchment ranges from less than 1% to 20%. Please note that
this includes only library users with an accurate and complete postcode.

e  Of the 27.8% of Much Wenlock library users that do not live in the catchment,
the majority live in the Shrewsbury, Bridgnorth, Broseley or Church Stretton
catchments.

e People that live in the Much Wenlock catchment but use a different Shropshire
library are most likely to use Shrewsbury or Bridgnorth libraries.

e Over the six months to May 2026, 85.3% of all visits to libraries made by users
registered with Much Wenlock library were to the Much Wenlock, and these
accounted for 81.4% of all issues.

— =S nmu;mll

B i
- "i‘l"‘/”“\ .
Newworks

e Shrewsbury and Bridgnorth were the most frequently visited alternative
libraries.

Walk/Drive Times

e The following table shows the proportion of active Much Wenlock
library users that live within certain walk and drive times of the

A
S Wik

"~ ._e:—‘-

,ﬁ— gpter . . . . .
= ,:u:; Wenlock Library u“,sf, ) library. The areas that are accessible based on the drive times are
= \_\;7? . shown on the following map.
b ’ﬁ 5-18 )
[ fE \\L Walk/Drive Time Proportion of Active Users
: E — it 15 Minute Walk 48.6%
Librar
‘ o st 7 30 Minute Walk 54.3%
e '*"‘“”f}"“:r;:i::mm"ym "m&ﬁ?} N [T 10 Minute Drive 71.4%
Srird partes m ay karry g 5= A £ olgicd . .
e L b~ ARY o 15 Minute Drive 85.1%
- - o
Note: Map based on output areas. Includes only users with a 20 M!nute Dr!ve 92.2%
25 Minute Drive 96.1%

complete and accurate home postcode.
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Access to Alternative Libraries Bliriton F Naifved ™ 5 o High Offley
b ‘Much Wenlock Library Drive Times ‘ o/
Mydd__lg rinshjll’ QES Song ' Eaton N6rbury
e Much Wenlock is in the centre of Shropshire between Shrewsbury and e Teeholton iy Ul \
; \ / Forton
Bridgnorth. \5omere | Hidhall : 8 Yo BPeno e\
e  The closest library to Much Wenlock is Broseley, which is located 4.5 miles NFicath : fuatton Uptons =~ Neveport
. . . UpperyAstley .
away. According to the AA route planner, drive time between the two ® o b oA Kindriey Chetwynd|Aston
S . g ; &
libraries is 10 minutes. T\ J/ ‘ﬁ woy atThekgtangy o %
. . tton '\ N %ﬁky s LAk S
e It can also be reached via a regular bus service between the two towns _ .

which takes about 20 minutes.

e  The nearest main library is Bridgnorth, which is 8.1 miles or a 14-minute
drive away. The 436 bus service takes approximately 35 minutes between
the destinations.

e  Shrewsbury, Bayston Hill and Shifnal libraries are all within an
approximate 25-minute drive.

CComn l/
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Much 4.5 . . & cardingtan N d
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Costs

e Much Wenlock is the 5™ least expensive library in Shropshire to operate (for Lo Average Rank
Shropshire Council) Per Hour Open £27.48 £78.80 15th

P ] ) Per Active User £40.80 £81.29 17th

e Annual running costs are £23,580 (2025/26). Per Visit £3.50 £4.23 i
* The library has below average costs per hour open, per active user, per visitand per | "po "ot 0an £2.68 £5'07 Loth

book loan.
Socio-Economic Characteristics of the Much Wenlock Catchment Area

Population

e The Much Wenlock library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 5,260 (4,834 in Shropshire).

e The age breakdown of the population shows a lower proportion of children and young
people and more adults over the age of 65.

e There are 2,294 households in the catchment, with 46 people living in a communal
establishment. The average household size is 2.31 which is comparable with the Shropshire
average of 2.27.

Deprivation
Breakdown of Much Wenlock Library Users by IMD Decile
48.0%
39.4%
14.5% 15.9% 3.5% 13.4%

1% 55% 4.2% =3 S-i%

0.0% 0.4% 0% i- 1.0% 0.6%. 0.6%-
1 2 9 10
i Least deprived

Most deprived ®m Much Wenlock Library ~ m All Library Users P

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Much Wenlock Catchment

54%
48%

32%

16% 16%

3% 4%
|
0-4 5-19 20-64

B Much Wenlock ® Shropshire

Much Wenlock catchment population includes non-Shropshire residents

e The Much Wenlock library is in the fifth decile according
to the IMD 2025 and as such is located in an area with
average levels of deprivation.

e The adjacent chart shows that more than 90% of all
Much Wenlock library users are drawn from deciles five
to seven compared with 47% of all Shropshire library
users.

e Just 6.3% of users live within the least deprived 40% of
areas in the country, and an even smaller proportion
(0.8%) from the most deprived 30%.
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Economic Activity

o The level of economic activity amongst the 16+ population in the Much Wenlock library
catchment is much lower than the Shropshire average at 52.2% at the time of the 2021 Census.

e ltis also significantly lower than the England rate of 60.9%. Shropshire’s older demographic
means that more people are retired, and fewer people participate in the labour market. The
demographic profile of Much Wenlock is particularly skewed to older age groups.

e The economic activity rate in the Much Wenlock library catchment area is the 2nd lowest in
Shropshire.

Employment

e 2,288 people in the Much Wenlock catchment were in employment in 2021, which
equates with 51.3% of the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 46.1%. Notably fewer
are employed in SOC 8-9 occupations (process and plant operatives and elementary
occupations) and slightly fewer in SOC4-7 (skilled trades and services) occupations.

Highley

Lantern

Cleobury Mortimer
Craven Arms
Broseley

Much Wenlock: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere
Bishop's Castle
Wem
Shrewsbury
Shifnal
Pontesbury
Albrighton
Bayston Hill
Church Stretton

Much Wenlock

England

Shropshire
B % SOC1-3 m%SOC4-7 ™% SOC8-9

Qualifications

e The proportion of the Much Wenlock population with no or low qualifications is close to
the Shropshire average at 26.7% of the 16+ population. This is lower than the national
average.

Much Wenlock

Much Wenlock: Economic Activity Rate

60.9%
58.4%

52.2%

Shropshire England

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
.0%
26.7%
26.3%
26.3%
26.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%

N
~N
N
-]
x =)
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Unemployment

e 70 people living in the Much Wenlock catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
1.6% which is amongst the lowest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average
but it is only marginally lower for the Lantern.

Health Conditions

o 7.4% of residents in Much Wenlock library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable to Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Much Wenlock: Health Conditions

7.4% 1.5% 7.4%

7.3%

7.0% 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Much Wenlock ® Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that access to services for those without a car can be very
challenging.

e The proportion of households without access to a car in Much Wenlock catchment
is even lower than the Shropshire average at 11.7%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Much Wenlock: Percentage of Households with No Car

m No car = At least 1 car
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Oswestry Library Profile

Background

Oswestry is a town in the north west of Shropshire close to the Welsh border. It is
the second largest settlement in the county behind Shrewsbury.

Oswestry is a large public library situated within a four storey multi-

occupancy complex with council offices and several independent organisations.
The original building dates from early 1900s but the library was refurbished in 2007
and now occupies two accessible open plan floors with lift access.

The library is in the centre of town with public parking nearby. The library is owned
and operated by Shropshire Council.

The library catchment covers an area of approximately 26,072 hectares within
Shropshire which is about 8.2% of the county’s land mass. This makes the
catchment one of the largest in Shropshire. The catchment also extends outside of
the Shropshire border into Wales — in fact 36% of the total catchment is not in
Shropshire as shown on the adjacent map, reflecting Oswestry’s importance as a
service centre for much of rural mid-Wales.

The total population within the Oswestry library catchment area is 46,570
comprising 19,446 households. 88% of the catchment population — 41,162 people-
are Shropshire residents. In terms of the Shropshire population it serves, Oswestry
is the second largest catchment in Shropshire.

Opening Hours

The library is open 45 hours a week (as of March 2025) according to the following schedule:

Opening Hours \ Number of Hours

Monday 9.30am-17.00pm 7.5
Tuesday 9.30am-17.00pm 7.5
Wednesday 9.30am-18.00pm 8.5
Thursday 9.30am-17.00pm 7.5
Friday 9.30am-17.00pm 7.5
Saturday 9.30am-16.00pm 6.5
Sunday Closed 0
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e The library employs 6.42 FTE persons and in 2025/26 benefited from 123

volunteers throughout the year, contributing 1,463 volunteer hours.
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Library Users

e Oswestry library had 4,201 active users in the 2025/26 financial year. This is the
equivalent of 13.0% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

o 8.2% of the Oswestry catchment population are active library users, which is slightly
lower than the Shropshire average. This includes use of all Shropshire libraries.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly more
children and users aged 65 and above but fewer adults aged 20 to 64.

Oswestry: Number of Active Users

4,469
4,406 ____I— 4;201
2020/21 2021/22 2022/23 2023/24 2024/25 2025/2026
e JSErS  ceeceecce Linear (Users)
Oswestry: Number of Visits
91,982 90,244

82,637 T

2020/21

2021/22

2022/23 2023/24 2024/25 2025/2026

Visits  eecceeees Linear (Visits)

Breakdown of Oswestry Library Users by Age

310% 3o 30.2%
23.0% 25.0% 22.2%

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although active user numbers have been in gradual decline since
2022/23.

e Theincrease in users between 2020/21 and 2025/26 is 1,605 users
(+61.8%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 90,244, which is the
equivalent of about 21 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business and the frequency with which users visit the library
has not yet recovered to pre-pandemic levels (26 visits per user in
2019/20).

e The overall number of visits was six times higher in 2025/26 than in
2020/21.

e 67,540 loans were made in 2025/26, which equates with 16 per
active user and about 0.7 per visit.

e The number of loans decreased by 4% between 2024/25 and
2025/26.

e The number of requests received by the library increased by 9%.

e Computer time was down by 13%.

17.1% 17.3%  16.6% 16.4%

1
EOSA “ ..

20-34 35-49 50-64

B Oswestry B Shropshire
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

85.2% of all Oswestry library users live within the main catchment area.

40.8% live within the Oswestry town council area.

8.2% of the population in the catchment area are Oswestry active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from 1.8% to 19.2%. Please note that this includes only
library users with an accurate and complete postcode.

Of the 14.8% of Oswestry library users that do not live in the catchment, the
highest number live in the Gobowen, Ellesmere or Shrewsbury catchments or libe
out-of-county.

People that live in the Oswestry catchment but use a different library are most
likely to use Shrewsbury or Gobowen library.

Over the six months to May 2026, 90.7% of all visits to libraries made by users
registered with Oswestry library were to Oswestry, and these accounted for 91.9%
of all issues.

Other libraries visited by users registered to Oswestry include Shrewsbury,
Ellesmere and Gobowen as well as the Owen mobile service.

The following table shows the proportion of active Oswestry library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users ‘
15 Minute Walk 23.9%
30 Minute Walk 43.0%
10 Minute Drive 59.0%
15 Minute Drive 78.7%
20 Minute Drive 88.2%
25 Minute Drive 93.1%
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Costs

e Oswestry is the third most expensive library in Shropshire to operate (for Shropshire
Council) behind Shrewsbury and Ludlow.

e Annual running costs are £431,280 (2025/26)

e Oswestry library costs more than average per active user, per book loan, per hour
open and per visit.

Socio-Economic Characteristics of Oswestry Catchment Area

Population

o Oswestry library catchment is the second largest in terms of Shropshire population
size, accommodating a Shropshire population of 41,162 and a total population of
46,570.

e The age breakdown of the population is comparable with the overall Shropshire
population.

o There are 19,446 households in the catchment, with 738 people living in a communal
establishment. The average household size is 2.28 which is similar to the Shropshire
average of 2.27.

Deprivation

Breakdown of Oswestry Library Users by IMD Decile

27.2%

19.2%

3.4%
8.3%
6.0% 5.8%

Least deprived

17.6%

14.5% 14.79%
12.0%
9.7%
7. 5%7 1%
3.4%
0.0%0.4%

Most deprived

13.5%

3.4%I

B Oswestry Library ~ B All Library Users

Note: Only includes library users who are resident in Shropshire

Cost Average Rank
Per Hour Open £184.31 £78.80 3rd
Per Active User £102.66 £81.29 7th

£4.78 £4.23 6th
Per Book Loan £6.39 £5.07 7th

Excludes HMP Stoke Heath 1= most expensive

Age Breakdown of Oswestry Catchment
54% 54%

25% 26%
17% 16%

4% 4%

0-4 5-19 20-64

W Oswestry ® Shropshire

Oswestry catchment includes non-Shropshire population

e Oswestry library is in decile two according to the
2025 IMD, which means that it is one of five
Shropshire libraries within the 20% most deprived
areas of the country.

e Despite this, the adjacent chart shows that just
17.2% of Oswestry library users live in the most
deprived 30% of the country (10.9% for all
Shropshire library users)

e Over half of users are drawn from deciles four,
five, six and seven, with 25.5% living in the least
deprived 30% of England.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Oswestry library catchment is
slightly higher than the Shropshire average at 58.6% at the time of the 2021 Census.

e However, it is lower than the England rate of 60.9%. Shropshire’s older demographic means that
more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Oswestry library catchment area is the fifth highest in
Shropshire.

58.6%

Employment

e 21,304 people in Oswestry were in employment in 2021, which equates with 56.3% of

Oswestry: Economic Activity Rate

60.9%
58.4%

Oswestry Shropshire England
the 16+ population.
e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 38.2%. More are % of Population with No or Low Qualifications
employed in SOC4-7 occupations (skilled trades and services) while a slightly higher "
- - - - Highle
proportion also work in SOC 8-9 occupations (process and plant operatives and ) gt Y - 6;’
. antern
elementary occupations). Cleobury Mortimer 30.4%
.
Oswestry: Occupation Types Craven Arms SO
Broseley 30.4%
Gobowen 30.0%
Whitchurch 29.7%
Market Drayton 28.6%
England 27.8%
Bridgnorth
Oswestry 27.3%
Ludlow 27.0%
Much Wenlock 26.7%
Shropshire 26.3%
Oswestry Shropsnie Fngland el
M %SOC1-3 M %SOC4-7 % SOC8-9 esmere L
Bishop's Castle 26.1%
P Wem
Qualifications P
Shrewsbury 23.8%
e Asimilar proportion of the Oswestry population have no or low qualifications to the shifnal 23.6%
England average at 27.3%. This is slightly higher than the Shropshire average. Pontesbury kS
Albrighton 22.8%
Bayston Hill 22.1%
Church Stretton 21.8%
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Unemployment

e 876 people living in the Oswestry catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.3%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.7% of residents in the Oswestry library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is similar
to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 6.7% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Oswestry: Health Conditions

7.7% 7.5% 7.3% o

7.
6.7% 6.8%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

W Oswestry M Shropshire M England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Oswestry households that do not have access to a car or van
comparable to the Shropshire average at 13.6%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

R  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%
. 1.9%
I 1.8%
. 1.7%
I 1.7%
I 1.6%
. 1.4%
I 1.4%

Oswestry: Percentage of Households with No Car

= No car = Atleast 1 car

B
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Pontesbury Library Profile

= "
Background . ¢ ,..ja’md
Pl {,(‘rn:l, I
. ¥s < - % W Granges =
° P?ntesbury is located south west of Shrewsbury, between the county town and A W!rexl Pontesbury Catchment | "
Bishop’s Castle. ' 7\
- Groes [ - | Ma
o Thelibrary is located in a purpose-built modern one storey building which was e S 4 [ LuigReath
. o i i i R i Llangollen — bhitshurch’
constructed in 2019. The building is shared with the local police. Library services \-' 7 K :
are operated by Shropshire Council < \ \ AshIEy
i Ellesmere” “ n-/Flearh

e The library catchment covers an area of approximately 8,253 hectares which is . :
approximately 2.6% of the county’s land mass. The catchment is entirely Osuaestry \ Wam ' Ecclésh_a
contained within Shropshire although it does extend to the border with Wales. ) ' i

e The total population within the Pontesbury library catchment area is 6,718

Prescott \ They&foves - :
y - \ 05 ) S o
comprising 2,819 households. Wlin” ¢ _ Newport="
A Batelgfield §
# \ . A nubod ‘
Opening Hours I sk SRR e X St
*
The library is open 15 hours a week according to the following schedule: n\—y’mhpom /N g
Opening Hours " Number of Hours | 2 W
MontgoNger 4 Y /',
Monday 10.00am-13.00pm 3 A f_,h.f‘"
Tuesday 10.00am-13.00pm 6 d -
14.00pm-17.00pm “Cabtle” g
Wednesday Closed 0 " Wooghil
Thursday 14.00pm -17.00pm 3 Sy
Friday Closed 0 :
Saturday 10.00am-13.00pm 3 e R0 e e Bewd|&y; Q%
Sunday Closed 0 K"" e Vi ‘:_ : JA0E0 Stourport—c;n—sé
sTenhurfWels 2.
e The library has 0.46 FTE employees and in 2024/25 benefitted from 18 volunteers Preftf_'g"e /7 EPontesbury Catchment
providing a total of 254 volunteer hours. x _ Leommsier % Library
KN N t”™ o™ \\ﬁ’“\ _
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Library Users

Pontesbury library had 621 active users in the 2025/26 financial year.
This is the equivalent of 1.9% of all Shropshire library users (excluding
mobile library users and Stoke Heath).

11.1% of the Pontesbury catchment population are active library users,
which is about the same as the Shropshire average. This includes usage of
other Shropshire libraries as well as Pontesbury.

Around two-thirds of users are female (2023/24 financial year).

The age breakdown of users (2025/26) is shown in the adjacent chart.
Compared with the Shropshire profile of library users, there are fewer
children and older adults (65+) and more users of working age.

Pontesbury: Number of Active Users

617

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e JSErS  ceeceeece Linear (Users)

Pontesbury: Number of Visits

.
1,573 _
/
2020/21 2021/22 2022/23 2023/24 2024/25

Visits ~ ceceeeees Linear (Visits)

0-4

14. 6% 14 9%

— u

Breakdown of Pontesbury Library Users by Age

30 2%
26.5%

22.2%

0% T 18.2% =

17 3% 16 4%

10 5%

5-19 20-34 35-49 50-64

B Pontesbury M Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year
(until 2025/26 when there was a small downturn) and numbers are
now higher than they were pre-pandemic.

The increase in users between 2020/21 and 2025/26 is 241 users
(+63.4%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 11,612, which is the
equivalent of about 19 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library
now surpasses the level seen pre-pandemic (12 per user in
2019/20).

The overall number of visits was more than seven times higher in
2025/26 than in 2020/21.

12,897 loans were made in 2025/26, which equates with 21 per
active user and 1.1 per visit.

The number of loans decreased by 5% between 2024/25 and
2025/26.

The number of requests received by the library fell by 7%.
Computer usage was down by 4%.
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

76.7% of all Pontesbury library users live within the main catchment area.
This proportion is around average for Shropshire.

53.2% of users live within Pontesbury parish boundary.

11.1% of the population in the catchment area are Pontesbury active
library users. The percentage of the population using the library according
to each output area in the catchment ranges from less than 5% to over
19%. Please note that this includes only library users with an accurate and
complete postcode.

Of the 23.3% of Pontesbury library users that do not live in the catchment,
the majority live in the Shrewsbury catchment (about a fifth of all
Pontesbury library users).

People that live in the Pontesbury catchment but use a different Shropshire
library are most likely to use Shrewsbury library.

Over the six months to May 2026, 82.1% of all visits to libraries made by
users registered with Pontesbury library were to Pontesbury, and these
accounted for 81.9% of all issues.

Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Pontesbury
library users that live within certain walk and drive times of the
library. The areas that are accessible based on the drive times are
shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 34.6%
30 Minute Walk 42.3%
10 Minute Drive 70.6%
15 Minute Drive 85.3%
20 Minute Drive 95.7%
25 Minute Drive 97.8%
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Access to Alternative Libraries

e Pontesbury is in the centre of Shropshire slightly south west of Shrewsbury.

e  The closest library to Pontesbury is Bayston Hill, which is located 8.1 miles
away. According to the AA route planner, drive time between the two
libraries is 14 minutes.

e Shrewsbury is the closest main library — it is the same distance away, but a
longer drive time at 19 minutes.

e While Shrewsbury library is easily accessible via public transport with a
regular bus service that takes less than an hour, Bayston Hill is more
challenging to reach without a car and would involve changing buses in
Shrewsbury.

Nearest Distance Drive Public
Library Time Transport
Pontesbury Bayston Hill 8.1 14 mins Via Shrewsbury 1 hour

miles plus

Nearest Main Distance Drive Public
Library Time Transport
8.1 . .
Pontesbury Shrewsbury miles 19 mins 552 or 553 Bus 27 mins

Lch_u hstoke i
» A Wentnor
'_\."
4y,
& Ly am

Bishe e _é;su;'fi't.;;;,_.__
Caﬁle ;'

Lydbury-Naorth

i o

N } A\ XY VUETWEn Lbrary— (VES]
Pontesbury Library Drive Times | /
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Felton b Y i
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rthysacy Myadle N rinshil
N\ H397 Ixgaschirch I . -
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Costs

Pontesbury ranks as the 9™ least expensive library in Shropshire to operate (for

Shropshire Council).

Annual running costs are £43,260 (2025/26).

The library has below average costs per hour open, per active user, per visit and per

Cost Average Rank
Per Hour Open £55.46 £78.80 9th
Per Active User £69.66 £81.29 11th
Per Visit £3.73 £4.23 11th
Per Book Loan £3.35 £5.07 13th

book loan.
Socio-Economic Characteristics of the Pontesbury Catchment Area

Population

o The Pontesbury library catchment is amongst the smallest in terms of Shropshire
population size, accommodating a total population of 6,718.

The age breakdown of the population shows a slightly higher proportion of people age
65+ and slightly fewer aged 20-64.

There are 2,819 households in the catchment, with 86 people living in a communal
establishment. The average household size is 2.27 which is identical to the Shropshire

average of 2.27.

Deprivation

Breakdown of Pontesbury Library Users by IMD Decile

41.8%

21.7% 6 20.4%
o

17.6%
iS% Hﬁ 1 iS%
4 5 6 7

m All Library Users

13.4%

8

7.1% 8.3%

3.4%
0.0%0.4% 0.0% z-

1 2 3

5.8%

9 10

Most deprived B Pontesbury Library

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Pontesbury Catchment
54%

50%

31%
26%

15% 16%

4% 4%
E——
0-4

5-19 20-64 65+

H Pontesbury ® Shropshire

The Pontesbury library is in the sixth decile according to
the IMD 2025 which means the library location has
average levels of deprivation.

The adjacent chart shows that a high proportion of
Pontesbury library users are drawn from this decile
41.8% compared with 15.9% for Shropshire).

Less than 1% of users live within the most deprived 30%
of areas in the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Pontesbury library
catchment is lower than the Shropshire average at 55.5% at the time of the 2021 Census.

e ltis also significantly lower than the England rate of 60.9%. Shropshire’s older 55.5%

demographic means that more people are retired, and fewer people participate in the
labour market. The demographic profile of Pontesbury is skewed to older age groups.

e The economic activity rate in the Pontesbury library catchment area is the 8th lowest in
Shropshire.

Pontesbury: Economic Activity Rate

60.9%

58.4%

Employment Pontesbury Shropshire England

e 2,996 people in the Pontesbury catchment were in employment in 2021, which
equates with 54.5% of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 40.8%. Highley
Slightly fewer are employed in SOC 8-9 occupations (process and plant operatives Lantern
and elementary occupations) with above average employment in SOC4-7 (skilled Cleobury Mortimer

. . Craven Arms
trades and services) occupations.
Broseley

Pontesbury: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Ellesmere

Pontesbury Shropshire England Bishop's Castle
B %SOC1-3 m%S0C4-7 W% SOC8-9 Wem

Shrewsbury

Shifnal
Pontesbury
e The proportion of the Pontesbury population with no or low qualifications is below the Albrighton

Shropshire average at 23.5% of the 16+ population. Bayston Hill
Church Stretton

Qualifications

% of Population with No or Low Qualifications

35.1%
34.6%
30.4%
30.4%
30.4%
30.0%
29.7%
.6%
27.8%
27.7
27.3%
.0%
26.7%
26.3%
26.3%
.1%
26.0%
PER Y
23.6%
23.5%
22.8%
22.1%
21.8%
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Unemployment

e 79 people living in the Pontesbury catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of 1.4%
which is amongst the lowest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 7.9% of residents in the Pontesbury library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is comparable to Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 6.7% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Pontesbury: Health Conditions

7.9%

7.5% 7.4%

7.3%

6.7%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

MW Pontesbury M Shropshire M England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Pontesbury catchment
is even lower than the Shropshire average at 9.9%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
[ —  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Pontesbury: Percentage of Households with No Car

m No car = At least 1 car

13.8%
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Shifnal Library Profile

Background T
tarford
\ N\ \ 5314
e Shifnal is located in the east of Shropshire close to the border with Telford & A LN "-f-‘n.:,)\_/“} \S 4
Wrekin. A "rexham shifnal Catchment |/ 0
e The library is located in the centre of the town close to shops and other local ol | B r
o . . ; { Littlefeath \
amenities. ~TeieAGl oK N\ hmurch__ “f et =X
e The building is leased to the town council which operates the library services on . \ s
behalf of Shropshire Council. - LN \ AshIey
i i PPN Ellesmere Mapkdv=" Heath
e The library catchment covers an area of approximately 6,398 hectares which is il praytipn
approximately 2.0% of the county’s land mass. The catchment extends very Osestry ’ ward | Ecdésha
slightly into Telford & Wrekin. \ J
e The total population within the Shifnal library catchment area is 11,773 : . /
comprising 4,742 households. 97.4% of the catchment population (11,471 yllin”” 7 o ol W ALy e I Newﬁértr"jﬁ*w
people) are Shropshire residents. N/ sl d
s
\ Shrewsbury.
Opening Hours Groesglwyd
™4 Welshpool ¢
The library is open 19.5 hours a week (as of March 2025) according to the following n ‘ L oo
Opening Hours Number of Hours
Monday 13.00pm-17.00pm 4
Montgoiyer
Tuesday Closed 0 ! Chyrch Bt
riagao
Wednesday 10.00am-13.00pm 6 A = o ;
14.00pm-17.00pm | ety Ki
Thursday Closed 0 ; Wodghi
Friday 10.00am-13.00pm 6 Cravek Arms
14.00pm-17.00pm
Saturday 9.30am-13.00pm 3.5 - g ~Clegpliry )
( ~ Nietmer Bewd[E7I%:
Sunday Closed 0 J Ludioy. ot e
Km + T 360997 Stourporton-se
e — A TenbuANElS ' :
e The library has 0.74 FTE employees and in 2025/26 benefitted from one = ] T
resteigne 3
volunteer providing a total of 14 volunteer hours. ’ lg V4 Shifnal Shropshire Catchment 0
I“Leominster E "
Kingtonm~r" o™ o fm, =,
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Library Users Breakdown of Shifnal Library Users by Age

e Shifnal library had 695 active users in the 2025/26 financial year. This is
the equivalent of 2.2% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

e  6.0% of the Shifnal catchment population are active library users, which is e 2.2% =x
lower than the Shropshire average. This includes all Shropshire libraries as To.6% 17.8% 17.3%  17:6% 1643,
well as Shifnal. . 1o 5% .. ..

e Just under two-thirds of users are female (2023/24 financial year). [3.2% ) 3.4% )

e The age breakdown of users (2025/26) is shown in the adjacent chart. 0-4 20-34 35-49 50-64
e Compared with the Shropshire profile of library users, there are fewer
children and older adults (65+) and more users of working age.

30 2%

H Shifnal ® Shropshire

e Asin all locations, the number of users fell significantly during the

Shifnal: Number of Active Users pandemic — subsequently, there has been recovery year-on-year
although numbers remain lower than they were pre-pandemic.
695 e Theincrease in users between 2020/21 and 2025/26 is 260 users
640 659 673. ----------------- (+59.8%). This compares with an average increase in users of 57.7%

across all 21 Shropshire libraries.
e The number of visits in 2025/26 stood at 9,041, which is the
equivalent of about 13 visits on average per active user.
e Footfall plummeted in 2020/21 when libraries were mostly closed
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26 for business and the frequency with which users visit yet to recover
to the level seen pre-pandemic (17 per user in 2019/20).
e The overall number of visits was almost 10 times higher in 2025/26
thanin 2020/21.
e 12,565 loans were made in 2025/26, which equates with 18 per
10,628 . active user and 1.4 per visit.
8,742 M3 T 9,041 e The number of loans fell by 9% between 2024/25 and 2025/26.

........................... e The number of requests received by the library rose by 2%.

e SErs  ceceecces Linear (Users)

Shifnal: Number of Visits

4,536

e Computer usage was down by 24%.

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits ~ ceeeeeees Linear (Visits)
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Geographic Location of Library Users

87.3% of all Shifnal library users live within the main catchment area. This
proportion is slightly above average for Shropshire.

84.8% of users live within Shifnal parish boundary.

6.0% of the population in the catchment area are Shifnal active library users.
The percentage of the population using the library according to each output
area in the catchment ranges from 1.3% to 14.0%. Please note that this
includes only library users with an accurate and complete postcode.

Of the 12.7% of Shifnal library users that do not live in the catchment, the
majority live in the Albrighton catchment or outside of the Shropshire
boundary (in Telford & Wrekin).

People that live in the Shifnal catchment but use a different Shropshire library
are most likely to use Albrighton, Broseley or Shrewsbury libraries or the
Brookes mobile library service.

Over the six months to May 2026, 92.5% of all visits to libraries made by users
registered with Shifnal library were to the Shifnal library, and these accounted
for 93.0% of all issues.

Albrighton was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Shifnal library
users that live within certain walk and drive times of the library. The
areas that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 68.9%
30 Minute Walk 83.8%
10 Minute Drive 89.8%
15 Minute Drive 94.6%
20 Minute Drive 97.5%
25 Minute Drive 98.5%
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Access to Alternative Libraries T D =

L T - :n‘, "*,7. Eaton | Shlfnal lerary Drwe Times F iks;aﬁ J\/ ton,
Shifnal is in the east of Shropshire close to arebolton N AT @ ) e
the border with Telford & Wrekin. Proximity Wdhall
to the M54 motorway means that i
Shrewsbury and Telford are both easily
accessible by car. i
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Costs

Shifnal ranks as the least expensive library in Shropshire to operate (for Shropshire

Council).

Annual costs to the Council are £5,790 (2025/26).

The library has below average costs per hour open, per active user, per visit and per

Cost Average Rank
Per Hour Open £5.71 £78.80 18th
Per Active User £8.33 £81.29 21st
Per Visit £0.64 £4.23 19th
Per Book Loan £0.46 £5.07 21st

book loan ranking as the first, second or third cheapest in each case.
Socio-Economic Characteristics of the Shifnal Catchment Area

Population

o The Shifnal library catchment is the eighth largest in terms of Shropshire population
size, accommodating a total population of 11,773 (Shropshire population 11,471).

The age breakdown of the population shows a lower proportion of people age 65+ and
more aged 20-64.

There are 4,742 households in the catchment, with 43 people living in a communal
establishment. The average household size is 2.30 which is comparable to the

Shropshire average of 2.27.

Deprivation
Breakdown of Shifnal Library Users by IMD Decile

48.9%

8.3% 5 8%
0.0%-
9 10

Least deprived

37.3%

17.6%
14.5% 2 15.9% 3.5% 13.4%

4 5 6 7 8

B Shifnal Library

0,
9'7A]7,1%

3.4%
0.0%0.4% 0.0% _
-

1 2 3

Most deprived M All Library Users

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Shifnal Catchment

0,
S7% 54%
26%
20%
17% 16% °
6% 4%
[ ]
0-4 5-19 20-64 65+
B Shifnal ® Shropshire

Shifnal catchment population includes non-Shropshire residents

Shifnal library is in the seventh decile according to the
IMD 2025 which means the library’s location is within
the 40% least deprived areas of England.

The adjacent chart shows that a high proportion of
Shifnal library users are drawn from the 20% least
deprived areas of the country (48.9% compared with
14.1% of all Shropshire library users).

Around a tenth of users live within the most deprived
30% of areas in the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Shifnal library

catchment is much higher than the Shropshire average at 64.2% at the time of the 2021

Census.

e This is also higher than the England rate of 60.9%. Shropshire’s older demographic means

that more people are retired, and fewer people participate in the labour market.
However, the demographic profile of Shifnal is much younger.

e The economic activity rate in the Shifnal library catchment area is the highest in
Shropshire.

Employment

e 5,567 people in the Shifnal catchment were in employment in 2021, which equates
with 61.8% of the 16+ population.

o A much higher proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 55.8%.
Fewer are employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) or SOC4-7 (skilled trades and services) occupations.

Shifnal: Occupation Types

Shifnal

England

Shropshire
W% SOC1-3 m%SOC4-7 m%SOC8-9

Qualifications

e The proportion of the Shifnal population with no or low qualifications is below the
Shropshire average at 23.6% of the 16+ population. This is also below the national
average.

Shifnal: Economic Activity Rate

64.2%

Shifnal

60.9%
58.4%
Shropshire England

% of Population with No or Low Qualifications
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Unemployment

e 249 people living in the Shifnal catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.8%
which is amongst the highest in Shropshire.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Other catchments with the highest levels of unemployment include The Lantern,
Broseley and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

e 5.9% of residents in the Shifnal library catchment area are registered as disabled
and state that their day-to-day activities are limited a lot. This proportion is low
compared with Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.4% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Shifnal: Health Conditions

7.5% 74% 7.4%

7.3%
6.8%

5.9%

% With Long term Physical or Mental Health
Condition

% Disabled Activities Limited a lot

B Shifnal ® Shropshire ™ England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Shifnal catchment is
even lower than the Shropshire average at 11.7%.

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

Unemployment rate

[  3.1%
I  2.9%
I 2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
— 2.3%
. 2.2%
I 2.2%
N 2.1%

Shifnal: Percentage of Households with No Car

= No car = At least 1 car

=
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Shrewsbury Library Profile

Background

e Shrewsbury is the county town of Shropshire, located in the centre of the county.

e Shrewsbury is more than four times larger than the next largest Shropshire town,
and the library is the largest in the county.

e Thelibrary is in the centre of town and is within close walking distance of the
train station and the bus station. The library occupies a Grade | and Il listed
building across multiple floors. It has several meeting rooms, a staff room, public
toilets and is owned and operated by Shropshire Council.

e The library catchment covers an area of approximately 54,507 hectares within
Shropshire which is about 17% of the county’s land mass. This makes the
catchment the largest in Shropshire. The catchment also extends slightly outside
Shropshire, although 99% is within the county boundary.

e The total population within the Shrewsbury library catchment area is 104,406
comprising 43,329 households. 99% of the catchment population — 103,705
people - are Shropshire residents. In terms of the Shropshire population it serves,
Shrewsbury is twice the size of the second largest catchment (Oswestry).

Opening Hours

The library is open 46 hours a week (as of March 2025) according to the following
schedule:

Opening Hours | Number of Hours |

Monday 9.30am-17.00pm 7.5
Tuesday 9.30am-19.00pm 9.5
Wednesday 9.30am-17.00pm 7.5
Thursday 9.30am-17.00pm 7.5
Friday 9.30am-17.00pm 7.5
Saturday 9.30am-16.00pm 6.5
Sunday Closed 0

e The library employs 9 FTE persons and in 2025/26 benefited from 124 volunteers
throughout the year, contributing 809 volunteer hours.
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Library Users

e Shrewsbury library had 9,439 active users in the 2025/26 financial year. This is the
equivalent of 29.2% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

e 9.4% of the Shrewsbury catchment population are active library users, which is
comparable to the Shropshire average. This includes residents who use other
Shropshire libraries as well as Shrewsbury.

e Just under two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer children
and young people, fewer users aged 65 and above but more adults aged 20 to 64.

Shrewsbury: Number of Active Users

9,346 ... 9,439
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
e— SIS ereceses Linear (Users)
Shrewsbury: Number of Visits
134,222
119,324 125,934 70
T 115284 119324 4R
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

Visits  ceeceeees Linear (Visits)

18.5%
S 2 17.3% o oo, 16.4%
12.5% =
B .. .
3.2% | 3.4% -
13.2% ) 3.4% L]

Breakdown of Shrewsbury Library Users by Age

29.0% 302%

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although this had flattened by 2024/25, and number remain below
pre-pandemic levels.

The increase in users between 2020/21 and 2025/26 is 3,652 users
(+63.1%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 134,222, which is the
equivalent of about 14 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business but the frequency with which users visit the library has
now recovered to pre-pandemic levels (14 visits per user in
2019/20).

The overall number of visits was six times higher in 2025/26 than in
2020/21.

109,385 loans were made in 2025/26 which equates with 12 per
active user and 0.8 per visit.

The number of loans fell by 7% between 2024/25 and 2025/26.
The number of requests received by the library increased by 1% in
2025/26 compared with 2024/25.

Computer time was up by 2%.

21.4% Tran 2%

0-4 20-34 35-49 50-64

B Shrewsbury B Shropshire
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Geographic Location of Library Users

e 83.5% of all Shrewsbury library users live within the main catchment area.

e 71.1% live within the Shrewsbury town council area.

e 9.4% of the population in the catchment area are Shrewsbury active library users.
The percentage of the population using the library according to each output area in
the catchment ranges from less than 2% to over a quarter. Please note that this
includes only library users with an accurate and complete postcode.

e Of the 16.5% of Shrewsbury library users that do not live in the catchment,
significant numbers live in the Bayston Hill, Pontesbury, Oswestry, Lantern and Wem
catchments.

e People that live in the Shrewsbury catchment but use a different library are most
likely to use Lantern and Bayston Hill libraries. Both these libraries are within the
Shrewsbury catchment.

e Over the six months to May 2026, 82.0% of all visits to libraries made by users
registered with Shrewsbury library were to Shrewsbury, and these accounted for
79.5% of all issues.

e Other libraries visited by users registered to Shrewsbury include the Lantern,
Bayston Hill, Church Stretton, Oswestry and Pontesbury as well as the Sabrina
mobile service.

Walk/Drive Times

e The following table shows the proportion of active Shrewsbury library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

\ Proportion of Active Users

Walk/Drive Time

15 Minute Walk 10.5%
30 Minute Walk 38.8%
10 Minute Drive 75.9%
15 Minute Drive 81.2%
20 Minute Drive 87.8%
25 Minute Drive 92.2%
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Access

Shrewsbury is in central Shropshire.

There are two libraries that are contained within the Shrewsbury catchment in addition to Shrewsbury library —the Lantern to the north of the town and

Bayston Hill to the south. Both are within a 10-minute drive of Shrewsbury’s main library.
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Costs

e Shrewsbury is the most expensive library in Shropshire that Shropshire Council
operates ahead of Ludlow and Oswestry.

e Annual running costs are £507,370 (2025/26).

e Shrewsbury library is the second most expensive per hour open. However, it
costs less than average per active user, per book loan and per visit.

Socio-Economic Characteristics of Shrewsbury Catchment Area

Population

e Shrewsbury library catchment is the largest in terms of Shropshire population size,

accommodating a Shropshire population of 103,705 and a total population of
104,406.

e The age breakdown of the population is comparable with the overall Shropshire

population, albeit with slightly fewer aged 65+.
o There are 43,329 households in the catchment, with 1,959 people living in a

communal establishment. The average household size is 2.26 which is similar to the

Shropshire average of 2.27.

Deprivation

Breakdown of Shrewsbury Library Users by IMD Decile

17.6%
16.1%.9%

15.1%
13.5% 13.193.4% 13.8% ’

14.5% 14.7%
12.69
9.4%
1 3%
8%
3.4%
Lo 2:4%
0.5%.4%
| .
5 6 7 8 9 10

1 2 3 4
B Shrewsbury Library

Most deprived H All Library Users

Least deprived

Note: Only includes library users who are resident in Shropshire

Cost Average ET ‘
Per Hour Open £212.11 £78.80 2nd
Per Active User £53.75 £81.29 16th
Per Visit £3.78 £4.23 10th
Per Book Loan £4.64 £5.07 10th

Excludes HMP Stoke Heath 1= most expensive

Age Breakdown of Shrewsbury Catchment

56% 54%

23% 26%

65+

Shrewsbury catchment includes non-Shropshire population

17% 16%

4% 4%

0-4 5-19 20-64

B Shrewsbury B Shropshire

e Shrewsbury library is in decile five according to the
2025 IMD, which means that it has average levels
of deprivation.

e Thereis a stronger bias towards users living in less
deprived areas, with 28.9% living in the least
deprived 20% of the country (14.1% for all library
users).

e Less than 6% of users are drawn from the most
deprived 30% of England.

Shropshire Libraries Needs Assessment, 2026 179



Economic Activity

o The level of economic activity amongst the 16+ population in the Shrewsbury library
catchment is higher than the Shropshire average at 60.4% at the time of the 2021 Census.

e However, it is marginally lower than the England rate of 60.9%. Shropshire’s older
demographic means that more people are retired, and fewer people participate in the labour
market.

e The economic activity rate in the Shrewsbury library catchment area is the fourth highest in
Shropshire after Shifnal, the Lantern and Albrighton.

Employment

e 48,185 people in Shrewsbury were in employment in 2021, which equates with 58.0%
of the 16+ population.

e A higher proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 46.7%. Fewer are
employed in SOC4-7 occupations (skilled trades and services) and in SOC 8-9 Lantern
occupations (process and plant operatives and elementary occupations). Cleobury Mortimer

Highley

Craven Arms

. Broseley

Shrewsbury: Occupation Types Gobowen
Whitchurch
Market Drayton
England
Bridgnorth
Oswestry
Ludlow

Much Wenlock
Shropshire

Shrewsbury Shropshire England Ellesmere

m%SOC1-3 mW%SOC4-7 m%SOC8-9 Bishop's Castle
Wem

- ) Shrewsbury
Qualifications Shifnal
Pontesbury
Albrighton
Bayston Hill
average. Church Stretton

e Alower proportion of the Shrewsbury population have no or low qualifications
compared to the England average at 23.8%. This is also lower than the Shropshire

Shrewsbury: Economic Activity Rate
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Unemp

Health

loyment

2,235 people living in the Shrewsbury catchment were unemployed in March 2021
at the time of the last Census. This is the equivalent of an unemployment rate of
2.7%.

This compares with a rate of 2.5% for Shropshire and 3.5% for England.

The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal as well as Shrewsbury.

All catchments in Shropshire have lower unemployment than the national average.

Conditions

7.1% of residents in the Shrewsbury library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is similar to the Shropshire (7.5%) and England (7.3%) averages.

Although not registered as disabled, 7.6% of the population say that they have a
long term physical or mental health condition. This proportion is comparable to the
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Shrewsbury: Health Conditions
7.6% o
7.3% A% 6 a%

% With Long term Physical or Mental Health
Condition

7.1% 7.5%

% Disabled Activities Limited a lot

B Shrewsbury ® Shropshire ®England

Car Ownership

Car ownership across Shropshire is high, with only 13.8% of households not having

access to a car or van. This compares with 23.5% in England. The rural profile of

Shropshire means that for many, access to services without use of a car is extremely

challenging.

higher than the Shropshire average at 16.3%.

The proportion of Shrewsbury households that do not have access to a car or van is

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

= No car

Unemployment rate
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I  2.9%
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I  2.4%
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Shrewsbury: Percentage of Households with No

= At least 1 car
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Wem Library Profile

m -
Background : \ )1’1
*' 1 ,C‘n:'- W534
e Wem is located in the north of Shropshire between Shrewsbury and Whitchurch. T
) ) P o o /) Wrexham \Wem Catchment /
e The library occupies the ground floor of a building on Wem High Street close to the : -l
town car park. 2N Gy ( tefleath X
¢ The building is leased to Shropshire Council which manages the library. Uangouen"\l (N Qe "
e The library catchment covers an area of approximately 13,958 hectares which is I '
approximately 4.4% of the county’s land mass. The catchment extends into Wrexham P
to the north. Oswstry ECC[éSh,_a
e The total population within the Wem library catchment area is 11,954 -
comprising 5,117 households. 96.8% of the catchment population (11,573 people)
are Shropshire residents. hyllin Newpm/ pE~
Battl&field §
. [ ;
Opening Hours | Shrewkbuly ttorouthd \;
Groeszliwyd Y 4N 3 )

The library is open 20.5 hours a week (as of March 2025) according to the following schedule: _ Welshgool

litplete
Minsterley

3
Monday Closed 0 '
Tuesday 10.00am-17.00pm 7 n
Wednesday Closed 0 Ki
Thursday 10.00am-17.00pm 7 Woagl
Friday 14.00pm-17.00pm 3 CJYERInE
Saturday 9.30am-13.00pm 3.5
Sunday Closed 0 ey eI

V07 Stourport'on-Se
LTenburNells 1 . b
Presteigne “ || Wem Total Catchment k!
e Thelibrary has 1.116 FTE employees and in 2025/26 benefitted from 18 volunteers "o ,?:grjhmpsm i N

Leominster
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providing a total of 550 volunteer hours.

Shropshire Libraries Needs Assessment, 2026 182



Library Users

e Wem library had 1,068 active users in the 2024/25 financial year. This is
the equivalent of 3.3% of all Shropshire library users (excluding mobile
library users and Stoke Heath).

e 9.6% of the Wem catchment population are active library users, which is
about the same as the Shropshire average. This includes users of all
Shropshire libraries, not just Wem.

e QOver two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are fewer
children and older adults (65+) and more users aged 20- 50.

Wem: Number of Active Users

1,166

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e JSEIS  ceecceees Linear (Users)

Wem: Number of Visits
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Breakdown of Wem Library Users by Age
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B Wem ™ Shropshire

As in all locations, the number of users fell significantly during the
pandemic — subsequently, there has been recovery year-on-year
until 2025/26 when user numbers dipped. Numbers remain lower
than they were pre-pandemic.

The increase in users between 2020/21 and 2025/26 is 468 users
(+78.0%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

The number of visits in 2025/26 stood at 28,369, which is the
equivalent of about 27 visits on average per active user.

Footfall plummeted in 2020/21 when libraries were mostly closed
for business, but the number of visits recovered rapidly after
2020/21 until 2024/25. In 2025/26the number of visits fell by a
third.

19,299 loans were made in 2025/26, which equates with 18 per
active user and 0.7 per visit.

The number of loans declined by 21% between 2024/25 and
2025/26.

The number of requests received by the library fell by 2%.
Computer usage declined by 32%.
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Geographic Location of Library Users

e 80.2% of all Wem library users live within the main catchment area. This
proportion is similar to the average for Shropshire.

o 56.1% of users live within Wem urban parish boundary with an additional
8.7% in Wem Rural.

e 9.6% of the population in the catchment area are Wem active library users.
The percentage of the population using the library according to each output
area in the catchment ranges from 3.4% to 17.2%. Please note that this
includes only library users with an accurate and complete postcode.

e Of the 19.8% of Wem library users that do not live in the catchment, the
majority live in the Whitchurch or Shrewsbury catchments.

e People that live in the Wem catchment but use a different Shropshire library
are most likely to use Shrewsbury library.

e  Over the six months to May 2026, 78.3% of all visits to libraries made by
users registered with Wem library were to Wem library, and these
accounted for 72.9% of all issues.

e Shrewsbury was the most frequently visited alternative library.

Walk/Drive Times

The following table shows the proportion of active Wem library users
that live within certain walk and drive times of the library. The areas
that are accessible based on the drive times are shown on the
following map.

Walk/Drive Time Proportion of Active Users
15 Minute Walk 54.8%
30 Minute Walk 59.0%
10 Minute Drive 69.0%
15 Minute Drive 85.1%
20 Minute Drive 91.6%
25 Minute Drive 96.0%

Shropshire Libraries Needs Assessment, 2026
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Costs

e Wem ranks as the 8th most expensive library in Shropshire to operate (for

Shropshire Council) and the second most expensive excluding the main six.

e Annual running costs are £135,910 (2025/26).

e The library has above average costs per visit, per hour open, per user and per book

Cost Average Rank
Per Hour Open £127.50 £78.80 4th
Per Active User £127.26 £81.29 5th
Per Visit £4.79 £4.23 5th
Per Book Loan £7.04 £5.07 5th

loan.
Socio-Economic Characteristics of the Wem Catchment Area

Population

e The Wem library catchment is the seventh largest in terms of Shropshire population
size, accommodating a total population of 11,954 (11,573 Shropshire residents).

e The age breakdown of the population is broadly similar to the Shropshire breakdown.

o There are 5,117 households in the catchment, with 119 people living in a communal
establishment. The average household size is 2.31 which is slightly larger than the
Shropshire average of 2.27.

Deprivation

Breakdown of Wem Library Users by IMD Decile

32.7%
29.6%

21.5%

0,
ve: B 5%
270 12.49 3.5% 13.4%
8.3%
s 1% ° o 5.8%
. (]
0.190.4% 0.1y 07 wofll ol -
1 2 3 4 5 6 7 8 9 10
Most deprived Least deprived

B Wem Library  ®All Library Users

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath Prison 1= most expensive

Age Breakdown of Wem Catchment
52% 54%

28% 26%

16% 16%
4% 4%
I

0-4 5-19

20-64 65+

B Wem M Shropshire

Wem catchment population includes non-Shropshire residents

e Wem library is in the third decile according to the IMD
2025 which means the library is one of 10 in Shropshire
in the 30% most deprived areas nationally.

e The adjacent chart shows that a low proportion of Wem
library users are drawn from the 20% least deprived
areas of the country (1.9% compared with 14.1% of all
Shropshire library users).

e Alow proportion of users also live within the most
deprived 30% of areas in the country.
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Economic Activity

e The level of economic activity amongst the 16+ population in the Wem library catchment is

slightly lower than the Shropshire average at 58.1% at the time of the 2021 Census.

e This is also lower than the England rate of 60.9%. Shropshire’s older demographic means that

more people are retired, and fewer people participate in the labour market.
e The economic activity rate in the Wem library catchment area is the eighth highest in

Shropshire.

Employment

e 5,660 people in the Wem catchment were in employment in 2021, which equates

with 56.0% of the 16+ population.

e Aslightly lower proportion of people are employed in managerial, professional and
associate professional occupations (SOC 1-3) compared with Shropshire, at 41.9%.
The proportion employed in SOC 8-9 occupations (process and plant operatives and
elementary occupations) is comparable with the Shropshire average, while slightly
more are employed in SOC4-7 (skilled trades and services) occupations.

Qualifications

e The proportion of the Wem population with no or low qualifications is comparable with
the Shropshire average at 26.0% of the 16+ population. This is lower than the national

average.

Wem

Wem: Occupation Types

Shropshire
B % SOC1-3 m%SOC4-7 Mm% SOC8-9

England

Wem: Economic Activity Rate

60.9%
58.1% 58.4%
Wem Shropshire England

% of Population with No or Low Qualifications
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Unemployment

e 221 people living in the Wem catchment were unemployed in March 2021 at the
time of the last Census. This is the equivalent of an unemployment rate of 2.2%
which is around average amongst Shropshire catchments.

e |t compares with a rate of 2.5% for Shropshire and 3.5% for England.

e Catchments with the highest levels of unemployment include The Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.2% of residents in the Wem library catchment area are registered as disabled and
state that their day-to-day activities are limited a lot. This proportion is similar
compared with Shropshire (7.5%) and England (7.3%).

e Although not registered as disabled, 7.5% of the population say that they have a
long term physical or mental health condition. This compares with 7.4% in
Shropshire and 6.8% in England.

Wem: Health Conditions

72% 15% 73% 7.5%  7.4%

6.8%

% With Long term Physical or Mental
Health Condition

% Disabled Activities Limited a lot

B Wem ®Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not
having access to a car or van. This compares with 23.5% in England. The rural
profile of Shropshire means that access to services for those without a car can
be very challenging.

e The proportion of households without access to a car in Wem catchment is
even lower than the Shropshire average at 11.5%.

Unemployment rate

England
Lantern
Broseley
Shifnal
Shrewsbury
Shropshire
Whitchurch
Bridgnorth
Highley
Oswestry
Albrighton
Ellesmere
Craven Arms
Wem

Cleobury Mortimer
Market Drayton
Ludlow
Gobowen
Church Stretton
Bayston Hill
Much Wenlock
Pontesbury
Bishop's Castle

[  3.1%
I  2.9%
[  2.8%
I — 2.7%
2.5%
I  2.4%
I 2.4%
I 2.3%
[  2.3%
I  2.3%
I 2.3%
I 2.3%
I 2.2%
I 2.2%
N 2.1%

Wem: Percentage of Households with No Car

m No car = At least 1 car
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Whitchurch Library Profile

Background A O ! d L;\_ ‘r.w.a.},ﬁ‘.}.-,\ j Bi
.. nj!’ (nld - C'rewe
e Whitchurch is in the north of Shropshire, close to the Cheshire border. It is the sixth \ L. rf"n-;k Whitchurch Catchment N 2500 !
' . ! T ‘Clapnor &€ o
largest town in the county. ¢ Wrexham L W N\ Thcﬁ}.mr, {
. . . .. . . 5 i ! ; Newtown \ 1
e Until recently, the library has been located in the Civic Centre building in the town GI_M) 4R - viids O LOKE

Littlefleath |

centre. However, the presence of RAAC throughout the building has forced its ..__m:go“en :
closure; the library is now being accommodated in St Mary’s Arcade. ~\-[

e The library catchment covers an area of approximately 11,892 hectares within
Shropshire which is about 3.7% of the county’s land mass. The catchment extends
outside Shropshire, into Cheshire and also Wrexham, with 38% of the catchment
outside Shropshire.

e The total population within the Whitchurch library catchment area is 20,209
comprising 8,560 households. 82.0% of the catchment population — 16,566 people -

Cchi

Osestry

Prescott

fyllin Newport=" -
are Shropshire residents. In terms of the Shropshire population it serves, Whitchurch ¢
is the sixth largest catchment. 5
Grpessiwyd
Opening Hours
I\ Welshpool Q
The library is open 30.5 hours a week (as of March 2025) according to the following schedule: Jgiterley i .

Opening Hours Number of Hours \ ;u,o
Monday 9.30am-12.30pm 6.5 &
13.30pm-17.00pm
Tuesday 9.30am-12.30pm 7.5 Kin
13.30pm-18.00pm
Wednesday Closed 0 £l ml
Thursday 9.30am-12.30pm 6.5
13.30pm-17.00pm 4
Friday 9.30am-12.30pm 6.5 sewdiey R %,
13.30pm-17.00pm i L W9 Stourportion-Sevq
Saturday 9.30am-13.00pm 3.5 o N . renbunfélls AN
Sunday Closed 0 Presteigne ] ! Whitchu rch Total Catchment .
BTk Whitchurch Shropshire Catchment] Dr
%  Library

“Leominster

e The library employs 3.82 FTE persons and in 2025/26 benefited from four

volunteers throughout the year, contributing 40 volunteer hours. ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN SEPTEMBER 2023
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Library Users

e  Whitchurch library had 1,107 active users in the 2025/26 financial year. This is the
equivalent of 3.4% of all Shropshire library users (excluding mobile library users
and Stoke Heath).

e 5.9% of the Whitchurch catchment population are active library users, which is
much lower than the Shropshire average. It includes usage at all libraries, not just
Whitchurch.

e Just over two-thirds of users are female (2023/24 financial year).

e The age breakdown of users (2025/26) is shown in the adjacent chart.

e Compared with the Shropshire profile of library users, there are slightly more
children and voung peoble but fewer users aged 65 and above.

Whitchurch: Number of Active Users

1,857

2020/21 2021/22 2022/23 2023/24 2024/25 2025/26

e JSErS  ceeceeece Linear (Users)

Whitchurch: Number of Visits

45,181
25,81
5,810 /\ 22,479
5,052
/
2020/21 2021/22 2022/23 2023/24 2024/25 2025/26
Visits  cecceeeee Linear (Visits)

6.6% | 3.4%
—]

Breakdown of Whitchurch Library Users by Age

|
— E 30.2%
— . 0
24.8% 22.2%
. 17.2% 17.3% 15.29% 16.4% .
9.3% 10.5%
<o D =i
0-4 5-19 20-34 35-49 50-64 65+

B Whitchurch ® Shropshire

e Asin all locations, the number of users fell significantly during the
pandemic — subsequently, there has been considerable recovery
although the library closure has clearly impacted on user numbers
in 2023/24 and 2024/25.

e The decrease in users between 2020/21 and 2025/26 is 233 users
(-17.4%). This compares with an average increase in users of 57.7%
across all 21 Shropshire libraries.

e The number of visits in 2025/26 stood at 12,586, which is the
equivalent of about 11 visits on average per active user.

e Footfall plummeted in 2020/21 when libraries were mostly closed
for business and the frequency with which users visit the library has
not yet recovered to pre-pandemic levels (26 visits per user in
2019/20).

e Although the overall number of visits was more than twice as high
in 2025/26 than in 2020/21. The number of visits has fallen from
over 45,000 in 2022/23.

e 17,613 loans were made in 2024/25, which equates with 16 per
active user and 1.4 per visit.

e The number of loans increased by 92% between 2024/25 and
2025/26.

e The number of requests received by the library rose by 16% in
2025/26 compared with 2024/25.

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN
SEPTEMBER 2023
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Note: Map based on output areas. Includes only users with a
complete and accurate home postcode.

Geographic Location of Library Users

83.6% of all Whitchurch library users live within the main catchment area.

54.7% live within the Whitchurch town council area.

5.9% of the population in the catchment area are Whitchurch active library users.
The percentage of the population using the library according to each output area
in the catchment ranges from less than 1% to 12.6%. Please note that this includes
only library users with an accurate and complete postcode.

Of the 16.4% of Whitchurch library users that do not live in the catchment, small
numbers live in Wem, Market Drayton, Oswestry, Ellesmere and Shrewsbury
catchments.

People that live in the Whitchurch catchment but use a different library are most
likely to use Market Drayton, Shrewsbury or Wem libraries.

Over the six months to May 2026, 88.5% of all visits to libraries made by users
registered with Whitchurch library were to Whitchurch, and these accounted for
85.9% of all issues.

Other libraries visited by users registered to Whitchurch include Market Drayton,
Wem, Oswestry, Ellesmere and Shrewsbury as well as the Owen mobile service.

Walk/Drive Times

The following table shows the proportion of active Whitchurch library users that
live within certain walk and drive times of the library. The areas that are
accessible based on the drive times are shown on the following map.

Walk/Drive Time Proportion of Active Users

15 Minute Walk 40.2%
30 Minute Walk 54.7%
10 Minute Drive 68.4%
15 Minute Drive 82.8%
20 Minute Drive 90.7%
25 Minute Drive 94.3%

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN SEPTEMBER 2023
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Access

. Cotebrook N ot
A }dd owrt _F_Iields
P LT o7 -

Mondrum "53]

e  Whitchurch is in north Shropshire with strong road links via the A41 . = . 5 E 2
Tl Whitchurch Library Drive Times 2
and A49 and it is also on the rail network on the Manchester to Eﬂemjﬁ » 'y =4
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e Wem can also be accessed by train, with a journey time of
approximately 12 minutes.
e  Other libraries within a 25-minute drive include Ellesmere and

Nantwich, which is in Cheshire. {

ALL DATA IMPACTED BY THE CLOSURE OF WHITCHURCH LIBRARY IN
SEPTEMBER 2023
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Costs

e  Whitchurch is the sixth most expensive library in Shropshire to operate (for
Shropshire Council) but is the least expensive of the main six libraries.

e Annual running costs are £177,810 (2025/26).

e  Whitchurch library is the most expensive Shropshire library per active user and

per visit and ranks second per book loan. These figures have been impacted by

Cost Average ET \
Per Hour Open £112.11 £78.80 6th
Per Active User £160.62 £81.29 1st
Per Visit £14.13 £4.23 1st
Per Book Loan £10.10 £5.07 2nd

the library’s enforced relocation.
Socio-Economic Characteristics of Whitchurch Catchment Area
Population

e  Whitchurch library catchment is the sixth largest in terms of Shropshire population size,
accommodating a Shropshire population of 16,556 and a total population of 20,209.

o The age breakdown of the population is comparable with the overall Shropshire population,
albeit with slightly more aged 65+.

o There are 8,560 households in the catchment, with 188 people living in a communal
establishment. The average household size is 2.28 which is similar to the Shropshire average

of 2.27.
Deprivation
Breakdown of Whitchurch Library Users by IMD Decile
48.4%
17.1% 7.6%
’ 14.5% 13.1%>9%  135%  13.4% 15%
7.1% 8.3% 9
1 2 3 4 5 6 7 8 9 10
Most deprived

B Whitchurch Library ~ m All Library Users Least deprived

Note: Only includes library users who are resident in Shropshire

Excludes HMP Stoke Heath 1= most expensive

Age Breakdown of Whitchurch Catchment
54% 54%

27% 26%

15% 16%
4% 4%
|
0-4 5-19 20-64 65+

B Whitchurch  ® Shropshire

Whitchurch catchment includes non-Shropshire population

e  Whitchurch library is in decile three according to
the 2025 IMD, which means that it is one of 10
libraries located within the 30% most deprived
areas of the country.

e 17.1% of users are drawn from the most deprived
30% of England, while 16.7% are from the least
deprived 30%. The highest proportion of users are
from decile five (48.4%).
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Economic Activity

e The level of economic activity amongst the 16+ population in the Whitchurch library
catchment is identical to the Shropshire average at 58.4% at the time of the 2021 Census.

e [tis marginally lower than the England rate of 60.9%. Shropshire’s older demographic
means that more people are retired, and fewer people participate in the labour market.

e The economic activity rate in the Whitchurch library catchment area is the sixth highest in
Shropshire after Shifnal, the Lantern, Albrighton, Shrewsbury and Oswestry.

Employment

e 9,346 people in Whitchurch were in employment in 2021, which equates with 56.2% of
the 16+ population.

e Alower proportion of people are employed in managerial, professional and associate
professional occupations (SOC 1-3) compared with Shropshire, at 40.1%. More are
employed in SOC4-7 occupations (skilled trades and services) and in SOC 8-9
occupations (process and plant operatives and elementary occupations).

Qualifications

e A higher proportion of the Whitchurch population have no or low qualifications
compared to the England average at 29.7%. This is also higher than the Shropshire

Whitchurch

average (26.3%).

Whitchurch: Occupation Types

Shropshire
H%SOC1-3 m%SO0C4-7 M % S0OC8-9

England

Whitchurch: Economic Activity Rate

60.9%
58.4% 58.4%
Shropshire England

Whitchurch

% of Population with No or Low Qualifications
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Unemployment

e 393 people living in the Whitchurch catchment were unemployed in March 2021 at
the time of the last Census. This is the equivalent of an unemployment rate of
2.4%.

e This compares with a rate of 2.5% for Shropshire and 3.5% for England.

e The catchments with the highest levels of unemployment include the Lantern,
Broseley, Shifnal and Shrewsbury.

e All catchments in Shropshire have lower unemployment than the national average.

Health Conditions

o 7.5% of residents in the Whitchurch library catchment area are registered as
disabled and state that their day-to-day activities are limited a lot. This proportion
is similar to the Shropshire (7.5%) and England (7.3%) averages.

e Although not registered as disabled, 7.0% of the population say that they have a
long term physical or mental health condition. This proportion is slightly lower than
Shropshire average (7.4%) and slightly higher than in England (6.8%).

Whitchurch: Health Conditions

7.5% 7.5% 9 74%
6 7.3% 7.0% ° 6.8%

% Disabled Activities Limited a lot % With Long term Physical or Mental Health
Condition

B Whitchurch  ® Shropshire B England

Car Ownership

e Car ownership across Shropshire is high, with only 13.8% of households not having
access to a car or van. This compares with 23.5% in England. The rural profile of
Shropshire means that for many, access to services without use of a car is extremely
challenging.

e The proportion of Whitchurch households that do not have access to a car or van is
lower than the Shropshire average at 12.0%.

Unemployment rate

England 3.5%

Lantern [N 3.1%
Broseley [N 2.9%
Shifnal NN 2.8%
Shrewsbury [ININNENENEGEGEGEGEEEEE 2.7%
Shropshire 2.5%
Whitchurch e 2.4%
Bridgnorth  [INNNENEGEGEGEEEE 2.4%
Highley NG 2.3%
Oswestry [INNIININEGEGEGENEENN 2.3%
Albrighton NG 2.3%
Ellesmere NN 2.3%
Craven Arms [IIIINENEGEGEGEEEEEES 2.3%
Wem [N 2.2%
Cleobury Mortimer NG 2.2%
Market Drayton [ 2.1%
Ludiow (NN 1.9%
Gobowen NN 1.8%
Church Stretton NG 1.7%
Bayston Hill NG 1.7%
Much Wenlock I 1.6%
Pontesbury [INNNNEGEGEGEGEEEEEE 1.4%
Bishop's Castle [INNNNEGEGENNNNNNNNN 1.4%

Whitchurch: Percentage of Households with No Car

= No car = At least 1 car

=
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